246

TRUONG DAI HQC NGAN HANG CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Pic lip — Ty do — Hanh phiic
KHOA NGOAI NGU

TP. Ho Chi Minh, ngay 2 ¥ thang 02- nam 2024

PE CUONG MON HOC

TIENG ANH CHUYEN NGANH 1
A. THONG TIN CHUNG VE MON HOC
1. Tén mén hoc (tiéng Viét) : TIENG ANH CHUYEN NGANH 1

2. Tén mén hoc (tiéng Anh) : ENGLISH FOR SPECIFIC PURPOSE 1
3. Mai sé mén hoc : ENL701
4.  Trinh d¢ dao tao : Dai hoc
5. Nganh dao tao 4p dung : Cac nganh dao tao bic dai hoc
6.  Sb tin chi : 02
7. Phén b thoi gian : 100 gidr
- Truc tiép . 30 gio
o Ly thuyét : 30 gio
o Thuc hanh 0 gio
- Truc tuyén : khong vuot qua 30% tong thoi gian giang day cua
mon hoc
- Tu hoc, ty nghién ciru : 69 gio
- Khéc (ghi cu thé) 1 0 gioy

8. Khoa quan ly mén hoc : Khoa Ngoai ngir
9.  Mon hoc truée

- Sinh vién phai ¢6 nang luc ngén ngir & cip do twong dwong A2 trd 1én (TOEIC 350,
[ELTS 3.5, bac 2 khung niing luc Ngoai ngir 6 bac) dé ¢o thé tiép thu hiéu qua khoi luong kién
thirc cua mon hoc.

- Sinh vién phai dat diém theo quy dinh cuia ky kiém tra ning luc tiéng Anh dau khoa.
10. Mo ta mon hoce

Day 1a mén hoc bét bude thude nhom co so nganh, bao gdm 4 chwong ndi dung. Mon hoc

duoc thiét ké nhim cung cap thuat ngit, khai niém, va kién thirc nén tang sir dung trong linh
vuc kinh té, thwong mai; céc tinh hudng va hoat dong giao tiép ph hop trong khi thyc tip hodc
phong van xin viéc. Mon hoc con tao diéu kién cho sinh vién ty tin phat huy k¥ nang sir dung
ngdn ngit Anh trong moi trudng hdi nhap quéc té.
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11.  Muc tiéu va chuan dau ra ciia mon hoc

11.1. Muc tiéu ciia mon hoc (COx)

Ky hiéu
muc
tiéu

(COx)

Mé ti muc tiéu

Noi dung CDR CTDT
phén bo cho mon hoc

Ky hiéu
CbR
CTbT

(PLOn)

()

(b)

(d)

(e)

CO1

Mon hoc cung cap cho sinh vién cac
thuat ngir tiéng Anh vé kinh doanh dé
sinh vién hiéu duoc bai doc. xur 1y cac
tinh huéng cau hoi va co thé giao tiép
phu hop véi ndi dung veé thuc tdp, dich

vu khach hang, va phong van xin viéc.

- Co kha nang vén dung tu
duy phan bién trong giai
quyét cac vin d& nghe

nghiép

PLO2

CcO2

Mén hoc cung cép cac tinh hudng gitp
sinh vién phat huy vai tro ¢4 nhan trong
nhom, déng gop ¥ kién vao viée xir i
céc bai tp va tinh hudng ctia nhom lién

quan dén ndi dung giang day.

- C6 kha nang lam viéc theo
nhém, truyén dat hiéu qua
trong didu kién lam viée
thay ddi va moi truong hoi

nhép qudc té

PLO3

CcO3

Moén hoc cung cap cho sinh vién kién
thite ngoén ngit Tiéng Anh trinh do
trung cap dé giai quyét cac van dé
chuyén mon lién quan dén thuc tap.
dich vu khach hang, va phong van xin

viéc.

- C6 kha nang sur dung Tiéng
Anh téi thiéu twong duong
chuén trinh dé trung cip bac
3/6 theo khung nang luc
ngoai nglt 6 bdc dung cho
Viét Nam (theo thong tu S6:
01/2014/TT-BGDT)

PLO9

11.2. Chuin ddu ra cita mén hoc (CDR MH) va sw déng gop vao chuén diu ra ciia

chwong trinh dao tgo (CDR CTDT)

Ky hi¢u Micap |DPUmE | KY bieu
CPR MH N¢i dung CPR MH theo | DVcinU
CLOi s mon hoc CTPT
(EL gdo | cox) (PLON)
(a) (b) () (d) ()
Sir dung chinh xac cac thudt nglr phu
hop v6i ngit canh lién quan dén cac chi 3 CO1 PLOI
CLOL | & thye tap, dich vu khich hang, va
phong van xin viéc.




Gidi quyét hiéu qua cac van dé lién
CLO2 | quandén chu dé thyc tap, dich vu khach 3 Cco2 PLO2

hang, va phong vén xin viéc.

Sir dung chinh xéac céc kién thic nén

ting lign quan dén kinh doanh bing 3 Co3 PLO9

CLa tiéng Anh trinh do trung cip dé giai

quyét cac vén dé chuyén mon.
(Chudn CLOI va CLO3 theo thang do nhan thirc cua Bloom 2001, va chudn CLO2 theo thang do thai
do cua Krathwohl, Bloom, Masia 1973)

Ma tran tich hop gita CDR MH (CLOi), CDR CTDT (PLOn) va Chi sé dinh gid két
qud thuwc hién (PIn.k): '

PLO2 PLO3 PLO9
PI 2.1 P12.2 PI3.1 Pl 3.2 PI9
CLO1 3
CLO2 3
CLO3 3

12. Phwong phap va hinh thirc day va hoc

12.1. Phwong phdp day va hoc:

- Phuong phép hoc tap chu dong va xem “ngudi hoce 1a trung tdm” s€ dugce sur dung
trong mén hoc dé gitp sinh vién tham gia hoc tap tich cuc. Két qua hoc tap du kién sé
dat dugc thong qua mdt loat céc hoat dong hoc tap ¢ trudomg, qua LMS, truc tuyén, va g
nha. 30% thoi gian dung phuong phap thuyét giang, 70% danh cho hoat dong nhom, bai
giang tuong tac, nghién ctru tinh hudng, thuc hanh bai tap, dong vai, giang day c6 diéu
chinh “vira dung lac”, giai quyét van dé, va thuyét trinh. Ngoai ra, gidng vién c6 thé
chon lya mot sb phuong phap giang day tich cuc khac tuy tinh hinh thuc té ctia 16p hoc,
néng lyc cua sinh vién, va nhu cau ctia ban than nhu: phuong phép 16p hoc déo nguoc,
day hoc theo dy én, tu duy thiét ké, giang day thong qua phan hdi tir ban hoc, va giang
day bing cach hoc kham pha.

' Mdi CLO chi dép img cho mdt PLO, mot PLO c6 thé duge déng gop béi nhiéu CLO.
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12.2. Hinh thirc day va hoc:’

Giang vién co thé chu dong lya chon hinh thirc giang day la giang day truc tiép
cho toan bo thoi gian ciia mon hoc hodc Iua chon hinh thirc giang day truc tuyén két hop
truc tiép, nhung phai dam bao tong thoi gian giang day truc tuyén khong vugt qua 30%
thori gian giang day clia ca mon hoc.

13. Quy dinh ciia mén hoc

- Sinh vién phai vao lop ding gio, dam bao thi gian hoc trén 16p offline va online,
c6 thai @ nghiém tac va chu dong, tich cuc trong hoc tap.

- Sinh vién phai doc trudc tai liéu theo yéu cAu cla giang vién, dong thoi tim doc
thém cac tai liéu co lién quan & thu vién va trén Internet.

- Sinh vién cén tich cyc tham gia phat biéu xay dung bai cling nhu tham gia thao
luan, lam bai tap nhom va nghiém tac thuc hién cac bai tp ca nhan.

- Sinh vién cén hoan thanh tat ca cac bai tép trén phr:fm mém giang day LMS theo
dtng quy dinh vé thoi gian.

- Sinh vién véng thi trong céc bai danh gi, kiém tra s& b diém khong (0) néu khong
¢6 don xin phép c6 ly do chinh dang duoc chap nhan.

- Péi voi bat ky sy gian 14n nao hoac vi pham cac van dé vé liém chinh hoc thuét,
sinh vién phai chiu mei hinh thire ky luat theo quy dinh ctia Truong va cua giang vién.
14. Tai liéu hoc tap’

14.1. Tai liéu bit bujc *
[1] Allison, J & Emmerson, P. (2014.) The Business 2.0 - Pre-Intermediate (2nd Ed.).

Macmillan.

14.2. Tai liéu tham khdo’

[2] Pinh Thi Thuy Trang. (2020). Tai Liéu Bé Tro Mén Hoc Tiéng Anh Chuyén Nganh 1.
HUB.

14.3. Tai liéu khdc

[3]113] Nguyén Quang Nhat, Nguyén Ngoc Phurong Dung, Phan Lé Vinh Thong. (2023).
Quiz2D [Mobile app]. HUB.

2 M ta cac hinh thirc té chirc day hoc dugc sir dung trong hoc phén.
3 Tai liéu hoc tap khi lua chon phai dugc phé duyét theo quy dinh cua Trudng bai cip c6 thim quyén (Hiéu truong
phé duyét, Thu vién tham muu vé nguon sach hién cé va kha nang trang bi)
4 M3i mén hoc chon 01 tai ligu bt bude
s M&i mén hoc chon t6i da 02 tai ligu tham khao
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B. PHUONG THUC PANH GIA MON HQC

1.  Co ciu phwong thirc dinh gis mon hoc ¢

) S6 lwong
Loai hinh Phwong phip bai dénh CDR MH dwgc | Trong
al n
dinh gid ddnh gid B dénh gid’ s0
gia
A.1.1. Danh gid tinh chuyén can 2 CLO2 10%
A.l.Danh | A 12 Panh gia qua trinh 1: 1 CLOI1, CLO3 -
. s - ¥ ’ (1]
gla qua Kiém tra viét giira ki
trinh  |'A 1.3, Panh gi4 qua trinh 2: 1 CLO2, CLO3
) _ 20%
Kiém tra noi
A.2.Danh |2.1. Bai danh gia cudi ky: Thi
T , _ 1 CLO1,CLO3 | 50%
gia cuoi ky trac nghiém

2. Phwong phap va cong cu danh gia 8
2.1. Panh gia qua trinh
2.1.1. Panh gia tinh chuyén cin
a. Hinh thire danh gid: Sinh vién lam du cac bai tdp theo nhém (2-4 ngudi) trén phén
mém giang day LMS lién quan dén ni dung giang day va thuc hién tét cac nhiém
vu hoc tdp theo nhom dugc giao.
b. Thoi diém, cach thic thyre hi¢n bai danh gia: sau khi hoan thanh mdi don vi bai
hoc — Tric nghiém.
c. Noi dung, két céu bai dénh gia: bai danh gi4 gdm 40 cAu tric nghiém lam trong
thoi gian 20-25 phat
d. Ty trong: 10% °
e. Rubric danh gia:

¢ Khoa/Bo mén phu tréch hoc phén can théng nhét quy dinh vé sb lugng bai danh gi4 trong mdi phuong thirc danh
gid. Vidu: 1.2, Ddnh gid qud trinh 1: 02 bai.

7 Mdi bai danh gia chi nén dap img cho mét CBR mén hoc (ngoai trir bai dénh gia cubi ky); rubric ciia mdi bai
dénh gia déu phai thé hién (cac) CDR mén hoc ma bai danh gia dé dam nhan.

¥ Xéy dyng rubric danh gia di kém theo timg bai danh gia (tham khao hudng dan xdy dyng rubric dinh kém)

? Chi quy dinh ty trong néu sir dung nhiéu bai danh gia cho mdt ¢t diém thanh phén trong danh gia qué trinh.
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Tiéu chi Trong Thang diém
CBbR P
dinh gid s0 0 25 5 [ 75 10
Thue hién Khong hoan thanh | 1 bai nop ) 3 baindp | 4 baindp
) 2 bai nop
cic bai tip | CLO2 bai nao dung han | dung han dung han | dung han
50% ; : dung han
nhém trén hodc tat ca déu trén 5 p trén 5 trén 3
- . trén 5 diém; . )
LMS dudi 5 diém diém; diém; diém

2.1.2. Panh gi4 qua trinh 1: Kiém tra giira ki
a. Hinh thirc danh gia: Kiém tra viét ca nhan
b. Thoi didm, céch thirc thuc hién bai danh gia: Tuan 4 - Ty luén

c. Noi dung, két cAu bai danh gia: 4 phan

PIEM T

TIEU R Phan 2- . |
CHI TRONG el Phan 3- Phin 4- Writi
assage an 4- Writin
, CBR " Multiple ¢ Reading =
DPANH SO completion
. choices comprehension
GIA (1 bai- 10
(30 cau) . (1 bai - 5 ciu)
ciu)
CLO1 o, | 3.0diém
Theo dép St -
4n cAu CLO03 20% 2.0 diém
ding CLO03 20% 2.0 diém
CLO03 - St dung dang thudt ngir
chuyén nganh: 1.0 diém
- Sir dung dang ngir phap
Theo 15i - Tiéng Anh: 1.0 diém |
sai - Sir dung ding kién thic

chuyén nganh lién quan dén

n6i dung bai hoc dé giai quyét

tinh hubng: 1.0 diém

d. Ty trong: 20% '
e. Rubric danh gia/hodc Ma tran dé:

Cac mirc d§ nhén thire

Tén ndi dung, chi : : L
nno dé’“g’ " Macl | Mirc2 Mirc 3 Mirc4 | MircS | 1in0 cong

s .2 : (Phan (Panh
(Biét) (Hiéu) (Ap dung) tich) i)

19 Chi quy dinh ty trong néu sir dung nhiéu bai danh gia cho mot cot diém thanh phan trong déanh gia qua trinh.
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Phan 1: Multiple CLOI1,
R 30 cau 3.0 diém
0.1
diém/cau
Phian 2: Passage CLO3:
completion | doan vin
10 cau 2.0 diém
0.2
diém/cdu
Phén 3: Reading CLO3: 1
comprehension doan van —
05 cau/doan 2.0 diém
0.4
diém/cau
Phén 4: Writing Hoan thanh
L. 3.0 diém
chuyén nga
nh
Tong sé cau: 38 cau
Tong s6 diém: 10.0 diém

2.1.3. Panh gia qua trinh 2: Kiém tra noi

a. Hinh thire danh gia: Kiém tra néi theo cap

b. Thoi diém, cach thirc thyc hign bai dénh gia: Tudn 5 (C6 thé tuy chinh theo thuc

té 16p hoc)

c. Noi dung, két cdu bai danh gia: Sinh vién thuc hién bai tip déi thoai, thio luan

theo chu dé lién quan dén cac don vi bai hoc. Sau thoi gian chuan bi, sinh vién

trinh bay theo cap dé duoc danh gia.

d. Ty trong: 20%

€. Rubric danh gia/hodc Ma tran dé:

TIEU PIEM
CHi TRONG
: CbR i
DPANH SO Duwéi 5 S —dwéi 7 7—-dwéi 9 9-10
GIA
Phat | CLO3 20% Phat &m sai tir 50% | Phat 4m sai dudi | Phat 4&m con 1 | Phat 4m chinh
am trg 1én cac tir sur | 50%, co ngit diéu | hodc 2 13i trong | x4c, tt. Ngit
dung trong bai doi | va trong am. bai déi thoai. | diéu va trong am

e e oal
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| TIEU PIEM |
CHI TRONG 4
PANH 281 g5 Duéi 5 5 — dwéi 7 7 - dwé6i 9 9-10
GIA
thoai va khong co C6 ngir diéu va | chinh  xéc va
trong am. cO trong am. hay.
Ngoén | CLO3 30% Thuét ngir st dung | Thuat nglr  sur Thuat ngit st | Thuat ngir su
ngir khong phu hop, | dung con sai, | dung phu hop, | dung va clu tric
cAu tric sai van | khong phu hop tdt. Co 1 trong | ciu chinh xac.
pham (trén 5 15i | v6i ni dung. Co | 2 151 sai vé cau
sai) va mang tinh | 3-5 I3 sai vé cAu | trac cau.
ghép tir. tric cau va van
pham. J
Noi | CLO3 30% Sir dung hoan toan | St dung  70% St dung 30% | Noi dung phong
dung ngr lieu trong kién thic trong kién thirc trong | pha va cap nhét.
sach, khong co su | sach, co sang tao | sach, c6 sang | ¢ sy sang tao
sang tao va cdp | vacap nhét 30%. | tao (70%) thém phu hop voi nglr
nht vé& kién thirc, | c6 dua ra 1 d&|vé ndi dung | canh, duara?2 dé
khéng co dé xuét | xuAt hozc giai | phd hop voi xudt hodc giai
va giai phap. phap. ngit canh, dua | phap.
ra 2 dé xuit
hodc giai phap.
Tuong | CLO2 30% Khong tu tin va | Khatutinva giao | Ty tin, giao | Tutin, troi chay.
tac va khong c6 tuong tac | tiep  luu  loat tiép véi ban | co tuong tic tét\
giao khi n6i nhung rit it | nhung  chua | va hd trg nhau
tiép tuong tac. phdi hop t6t khi noi. J

2.2. Panh gia cudi ky "'

- D2 thi cubi ky dugc chon ngau nhién tir ngén hang céu hoi thi mon Tiéng Anh Chuyén
Nganh 1. Mdi sinh vién c6 dé thi khac nhau.
- Hinh thire danh gia: (danh d4u X lua chon hinh thirc danh gia)

Hinh thirc danh gia

Lura chon

Vén déap

Ty luan

1 Cac quy dinh vé dé thi dugc mo ta cén t
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Hinh thirc danh gia

Luwa chon

Tric nghiém khach quan

Tric nghiém khéch quan két hop tu luén

Thyc hanh trén may tinh

Tiéu luan/dd an/bai tap 16m (c4 nhan)

Nop bai khong thuyét trinh

Nop bai c6 thuyét trinh

Tiéu luan/dd an/bai tap 16n (nhom)

Nop bai khong thuyét trinh

Nop bai c6 thuyét trinh

- Thoi gian lam bai: 50 phat.

- Pham vi ndi dung dé thi: D¢ thi dénh gia noi dung cac chuong 1 dén 3 ciia hoe phan

- Rubric d4nh gia/hodc Ma tran dé:

Cac mirc dg nhén thire

Tén ndi dun f f Tén
higd | Micl | M2 | Mie3 | Micd | MicS ) Tong
bt 4 2 — (Phan (Panh ong
(Biét) (Hiéu) (Ap dung) tich) gif)
Phan 1: Multiple | CLO1, | CLOI,
choices 05 cau * 20 cau 4.5 diém
0.5 diém | 0.2 diém
Phan 2: Passage CLO3:
completion 1 doan van 25 didm
10 cau )
2.5 diém
Phén 3: Reading CLO3:2
comprehension doan van — 2
05 cau/doan Afen
3.0 diém
Tong s6 cau: 45 ciu
Tong s diém: 10.0
diéem

- Quy dinh vé viéc sir dung tai li¢u: Sinh vién khong dugc st dung tai liéu

- Trong nhitng trudong hop dic biét, Truong s& cé quyét dinh hinh thire thi khac.




C.NOI DUNG CHI TIET GIANG DAY

Thoi lwgng sk - Hoat dong Bai dianh =
(2i®) Noi dung giiang day CDPR MH Phuwong phap day va hoc gk Hoc liéu
(a) (b) () (d) (e) ®
COURSE INTRODUCTION GIANG VIEN: [1] - Unit
UNIT 1: GAINING EXPERIENCE Trinh bay muc tiéu va ndi dung mon 1: trang
1.1 Internships abroad hoc; hinh thurc thi, kiém tra, hinh thirc 10-13
: e i tich iy diém.
- Internshi . apprenticeshi .
R d's pCh'S pp-en : eh-lp Giang day ndi dung bai hoc
- Reading: Chinese internships i ‘ . \
5 emplo;/ e%s i = Ap dung céc hinh thirc giang day phu
hop, phan nhom hoc tap.
1.2 Benefits of internship a
SINH VIEN:
1.3. Essential qualities for working across
- Nghe giang; thao ludn nhom, lam bai
es
tap ca nhan, thuc hanh giao tiép.
1.4. Further practice and lesson revision
(LMS or offline)
UNIT 1: GAINING EXPERIENCE (cont.) GIANG VIEN: A.l.] [2] Unit 1
2.1. Key term practice Giang day noi dung bai hoc [3] Unit 1
- Types of industries, companies, and business Ap dung céc hinh thirc giang day phu
models hop.
. . CLOl ) i
5 - 10 qualities of logistics process CLOD Cho sinh vién thuc hanh kiém tra tién
2.2. Vocabulary practice + Quiz2D = trinh Umtal dé danh giéa chuyén can
2.3. Cloze test practice SINH VIEN:
2.4. Consolidation assessment on LMS (20°- Nghe giang; thao luan nhom, lam bal
25%) tdp ca nhén, thuc hanh giao tiép.




Hoat djng

Thaoi lwgng o o2 Bai danh i
(2id) Noi dung giang day CDbR MH Phwong phap day va hoc gid Hoc liéu
2.5. Homework: Reading comprehension n_ghlep; ctru tinh hudng, va thyc hanh
Unit 1 giao tiép.
UNIT 2: CUSTOMER SATISFACTION GIANG VIEN: A.l.l [1] Unit
3.1 Customer service Giang day ndi dung bai hoc 2: trang
- The importance of customer service CLO1 Ap dung cac hinh thire giang day phu 22-25
- How to keep customers happy CLOY hop.
5 3.2 Contacting customers LO3 i soz_mﬂbal tép thyc hanh
¢ SINH VIEN:
- How to talk to customer by telephone
- Useful expressions for telephoning I\Alghe glan%; thao luan‘nhom: lam'lA)a1
tdp cd nhén, thuc hanh giao tiép,
3.3. Further practice and lesson revision nghién ciru tinh hudng, va thuc hanh
(LMS or offline) giao tiép.
UNIT 2: CUSTOMER SATISFACTION GIANG VIEN: [2] Unit 2
(cont.) Tién hanh bai kiém tra qué trinh 1. [3] Unit 2
4.1. Formative assessment 1: Mid term test Giang day noi dung bai hoc.
4.2. Key knowledge Ap dung céc hinh thirc giang day phu | A.1.1
- Types of customers hop.
5 - Franchise and marketing CLOI Bién soan bai tdp thuc hanh
4.3. Vocabulary practice + Quiz2D CLO2 | Cho sinh vién thuc hanh kiém tra tién
CLO3 | trinh Unit 2 d¢é danh gia chuyén cén

4.4. Cloze test practice

4.5. Consolidation assessment on LMS (20’-
257%)

SINH VIEN:

Nghe giang; thao ludn nhém, lam bai
tdp ca nhén, thuc hanh giao tiép,
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6.1. Further practice
6.2. Vocabulary practice + Quiz2D

vién

SINH VIEN:

Thoi lrong as " Hoat dong Bai danh -
(gid) N§i dung gidang day CPR MH Phwong phap day va hoc 2id Hoc li¢u
4.6. Homework: Reading comprehension n,ghlefl,( ciu tinh hudng, va thuc hanh
Unit 2 glao ticp.
UNIT 3: JOB INTERVIEWS AND GIANG VIEN: [1] Unit
CAREER Giang day ndi dung bai hoc 4: trang
5.1. Getting a job Ap dung cac hinh thic giang day phu il
- Steps to get a job hop.
5.2. Job interviews Bién soan bai tap thuc hanh
- How to preapre for a job interview CLOI1 Tién hanhaklem tra qua trinh bai 2 a4
5 5.3. Interviews CLO2 SINH VIEN: A12
- Useful languages for interviews CLO3 T\Ighe' glang, thao lu‘an “hom‘, Eam bai
tap ca nhén, thyc hanh giao tiep,
5.4.CVs nghién ciru tinh huéng, va thyc hanh
- Useful languages for writing CVs giao tiép.
5.5. Formative assessment 2: Role-play
discussion
5.6. Further practice and lesson revision
(LMS or offline)
UNIT 3: JOB INTERVIEWS AND LD GIANG VIEN: [2] Unit 4
CAREER (cont.) On tap 3]
CLO2 . o o : Revision
5 CONSOLIDATION CLO3 Théng bao diém qua trinh cho sinh




Thoi lwgng
(gio)

Noi dung giang day CPR MH

Hoat dong
Phwong phap day va hoc

Bai danh
gia

Hoc liéu

6.3. Final review

Nghe giang; thao luén nhom, lam bai
tdp ca nhan, thuc hanh giao tlep,

nghién ciru tinh huéng, va thuc hanh
giao tlep

Néu thac mic vé bai glang, vé ndi dung
thi cubi khoa, va vé diém qua trinh
(neu cO).

Mon hoc dugc giang day truc tuyén t6i da khong qua 30% tong thoi lugng chuong trinh.

TRUONG BQ MON

A~

TS. Nguyén Quang Nhat

TRUONG KHOA/BQ MON

Y

T
ThS. Nguyén Ngoc Phwong Dung

NGUOI BIEN SOAN

/Dﬂh )
/

ThS. Tir Vin Nam

HIEU TRUONG




