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TRUONG DAI HQC NGAN HANG
THANH PHO HO CHi MINH

KHOA NGOAr NGU
TP. Hi Chi Minh, ngdyL? thdng AL ndm 2024

DE CTIONG UoN ugC
TIENG ANH CHUYTN NC,ANTT T

A. TH6NG TrN CHUNG Vn rU6X ngC
1. TGn m6n hgc (ti6ng viQt) : TIENG ANH CHUYTN NGANH r

2. T6n m6n hqc (ti6ng Anh) : ENGLISH FOR SPECIFIC PURPOSE I
3. Mi s6 m6n hgc : ENL7OI

4. Trinh <IQ dho t4o : D4i hgc

5. Nginh tlio tqo 6p dgng : C6c ngirnh dho t4o bgc il4i hgc

6, 56 tin chi :02

7. Phin b6 thli gian : 100 gitr
_ .:- l ryc ti€p : 30 gid

o Li' thuY€t 
" 

30 gid

o Thttc hdnh : 0 gid

-l- I rgc tuy€n : kh6ng vuot qu6 30% t6ng thdi gian giang d4y cta

m6n hoc

- Tg hgc, tu nghi€n cuu : 69 gid

- Khric (ghi cu th€) : 0 gid

8. Khoa quin lf m6n hgc : Khoa Ngo4i ngir

9. M6n hgc trufc :

- Sinh vi6n phAi c6 ndng lpc ng6n ngt d c6p dQ tuong duong A2 trd l6n (TOEIC 350,

IELTS 3.5, b{c 2 khung ning luc Ngo4i ngt 6 bac) dti c6 th6 ti6p thu hiQu qua kh6i luqng ki6n

thuc cria m6n hgc.

- Sinh vi6n phii tl4t di6m theo quy dinh cta kj ki6m tra n5ng lgc titing Anh dAu kh6a.

10. M6 ti m6n hgc

Ddy ld m6n hgc b6t buQc thuQc nh6m co sd ngdnh, bao gij,m 4 chuong nQi dung. M6n hgc

duqc thiiit kC nhim cung cip thu{t ngt, khrii ni6m, vd kiiin thric nAn tang sfr dgng trong linh

vuc kinh ttl, thuong mai; c6c tinh hu6ng vd hoat ddng giao ti6p phr) hqp trong khi thyc tfp ho{c

ph6ng v6n xin viQc. M6n hgc cdn tao diiiu kiQn cho sinh vi6n tu tin ph6t huy k! nAng srl dgng

ng6n ngt Anh trong m6i trudng hQi nhdp qu6c t6.

I

CQNG HOA XA HQI CHU NGHIA VIET NAM

DQc lip - Tr.r do - H4nh phric



Kj hiQu
muc
ti6u

(COx)

M6 ti mgc ti6u
N6i dung CDR CTDT
phAn b6 cho m6n hgc

Kf hiQu

CDR
CTDT
(PLon)

(a) (b) d( ) (e)

M6n hgc cung cdp cho sinh vi6n c6c

thuat ngt tii5ng Anh ve tinfr aoa*r a6

sinh vi€n hi6u duo. c bdi doc, xu lj cric

tinh hu6ng cdu hoi vir c6 the giao ti6p

phn hqp voi nQi dung vd thuc tdP, dich

vu kh6ch hdng, vd ph6ng vAn xin vi6c.

- C6 kha ndng vAn dung tu

duy phdn bi€n trong gidi

quy6t c6c vAn d6 ngh,5

nghiQp

PLO2

co2

M6n hgc cung p cdc tinh hu ng giirp

sinh vi6n ph6t huy vai trd cd nhdn trong

nh6m, <l6ng g6p f ki6n vdo viQc xu li

cac bAi tap va tinh hu6ng ci'ra nh6m li6n

quan diln nQi dung gidng dqY.

- C6 khd ndng lim vi6c theo

nh6m, truyAn dat hiQu quA

trong diAu kiQn ldm vigc

thay d6i vd m6i truong hQi

nh4p qu6c t6

PLO3

c03

M6n hgc cung p cho sinh vi6n ki

thric ng6n ngt Tiiing Anh trinh <lQ

trung cAp d6 giai quy6r cric vAn dA

chuy€n m6n ti0n quan <liin thgc t{P,

dich v9 kh6ch hing, vir Ph6ng v6n xin

viQc.

n - C6 khi ndng sir dgng Ti€ng

Anh r6i thi6u tuong duong

chuAn trinh dQ trung cAp bqc

3/6 theo khung ning lgc

ngo4i ngt 6 bQc ding cho

Vi6t Nam (theo th6ng tu 36:

01/2014/TT-BGDT)

PL09

11. Mgc ti6u vi chuAn tliu ra ciia m6n hqc

11.1. Mqtc fiAu cfia mdn hPc (COx)

11.2. Chudn ildu ra cfia miln hpc (CDR MH) vd sq thing gdp vdo chudn dda ra crta

chuong trinh itdo tgo (CDR CTDT)

Kf hiQu
CDRMH
(CLOD

NQi dung CDR MH

D6p frng
mgc ti6u
m6n hgc
(COx)

Kf hiQu
CDR

CTDT
(PLOn)

(a) (h) (c) (d) (c)

CLOI

Sft dqtng chinh xic cric thudt ngt pht

hgp v6i ngt canh li6n quan d6n c6c cht

dA thuc tdp, dich vu kh6ch hdng, vd

ph6ng v6n xin viQc.

3 col PLOI

2

col

Mric tIQ

theo
thang do



CLO2

Gidi quyit hi6u qud cac v6n dC tien

quan <l6n cht d6 thgc tdp, dich vu khrich

hang, vd ph6ng vAn xin vi6c.

3 c02

CLO3

Stt dqng chinh xiic c6c ki6n thuc ndn

tAng li6n quan d6n kinh doanh bing

ti6ng Anh trinh d6 trung cAp 116 giii
quy6t cec v6n dd chuy6n m6n.

3 co3 PLO9

(Chudn CLOI vd CLO3 theo thang do nhdn thric cia Bloom 200I, vd chudn CLO2 theo thang tlo thdi

df c a Krathwohl, Bloom, Masia 1973)

Mo trQn tich ho. p giica cDR MH (cLoi), cDR crET (plon) vd Chi sii ittinh gid k6t
qud thyc hiQn (PIn.k): t

12. Phuong phip vir hinh thric d4y vir hqc

12.1. Phrong phtip dgy vi hgc:

- Phuong ph6p hgc tf,p chri dQng vd xem "ngudi hgc rd trung t6m" sE dugc sri dqng
trong m6n hqc d6 gitp sinh vi6n tham gia hoc t6p tich cuc. K6t qu6 hgc trip du kit5n s€

tl4t tlugc thdng qua mdt loat cdc hoat il6ng hQc tflp d trudng, qua LMS, truc tuy6n, vd o
nhd. 30% thdi gian dtng phuong ph6p thuy6t giang, 70% ddnhcho hoat dQng nh6m, bdi
giang tuong tiic, nghidn crlu tinh hu6ng, thgc hdnh bdi t6p, tt6ng vai, gi6ng day c6 didu
chinh "viia <hing ltc", gidi quy6t vdn dd, vd thuy6t trinh. Ngoiri ra, gi6ng vi6n c6 thii
chon lua m6t s6 phuong phrip gi6ng dqy tich cuc khiic tiy tinh hinh thgc t6 cta l6p hoc,

ndng lgc cria sinh vi6n, vii nhu cau cta b6n th6n nhu: phucrng phrip lop hgc ctio ngugc,

d4y hgc theo du iin, tu duy thi6t k6, gi6ng dpy th6ng qua ph6n h6i tt ban hoc, vd giing
day bing c6ch hoc kh6m phri.

I M6i CLO chi dep ung cho mdt pLO, mQt pLO co the dugc d6ng g6p boi nhidu CLO.

I(
I

\

\

)

PLO2 PLO9

Pt2.t Pt 2.2 PI3.I PI 9

CLOI 3

CLO2 )

PLO2

PLO3

PI 3.2

CLO3
3



12.2. Ilinh thtbc tlgY vd hqc:2

Giang vi€n c6 th6 chrl dong lua chQn hinh thric giing d4y ld gi6ng d?y tr'uc ti6p

cho toin bQ thdi gian cia m6n hqc hoac lua chQn hinh thric gidng d4y tr.uc tuy6n k6t hqp

tryc ti6p, nhung phdi ddm b6o t6ng thdi gian giing day trgc tuy6n kh6ng vuqt qu6 30%

thdi gian giang d4Y cta ci m6n hgc'

13. Quy tlinh cfra m6n hgc

-Sinhvi€nph6ivdolopdirnggid,dimbiothdigianhgctr6nl6pofflinevironline,

c6 thai dO nghiOm ttc vd cht dQng, tich cuc trong hqc tQp'

- Sinh vi6n phii dqc trudc tei li€u theo y€u cAu cta gi6ng vi6n' d6ng thdi tim dqc

th€m c6c tdi liQu c6 li6n quan d thu viQn vir tr€n Intemet'

- Sinh vien cin tich cuc tham gia phdt bitiu x6y dgng bdi ctng nhu tham gia th6o

lufin, ldm bii t{p nh6m vir nghi€m tfc thuc hiQn c6c biri tfp c6 nh6n'

- Sinh vi€n cAn hodn thdnh tAt ci c6c bdi tfp tr6n phAn m6m giing d4y LMS theo

dring quy ttinh vC thdi gian.

- sinh vi6n v6ng thi trong c6c bdi <l6nh gi6, ki€m tra s€ bi di6m kh6ng (0) n€u kh6ng

c6 don xin ph6p c6 li do chinh tling elugc ch6p nhfn'

- ooi voi t6t t, su gian l4n nho ho6c vi ph?m c6c v6n ae ve ticm chinh hgc thu4t,

sinh vi€n phAi chiu mgi hinh thtc k! lu{t theo quy dinh cta Trudng vd cia giing vi€n'

14. Tiri liQu hgc tiP3

14.1. Tdi liQu biit buPc 1

Il]Allison'J&Emmerson,P.(2014.)TheBusiness2.0-Pre-Intermediate(2ndEd.).
Macmillan

14.2. Tdi tiQu tham khfios

HIIB.

14.3. Tdi liQu khric

t3l t3l Nguy6n QuangNhflt, Nguv6n Ngsc Phuong Dung' Phan LO Vinh Thdng' (2023)'

Quiz2D [Moblle aPP]. HUB

g trong hqc Phin.
irr"" c"r;iirlt 

",1" 
rrudng bdi c6p cd thAm quvdn (HiQu tnrong

c6 ve kha nang trang bi)

4

I Mo re cac hinh thuc t6 chtic d4y hgc duo, c su dqn

r Tii liQu hgc tfp khi lua chQn phdi <lugc phe duyct

"iJaure,. 
mu ,ie" tham muu vA ngu6n sdch hidn

I u6i .on hgc chgn 0l tai lieu bat buoc

' M6i mdn hqc chqn tdi da 02 tdi lieu tham khio

t2l Dinh Thf Thty Trang. (2020). Tdi Lieu 86 Trq M6n Hoc Tidns Anh ChuvAn Ngdnh l '



Logi hinh

tl:lnh giri

Phuong phrip

tl{nh gi6

56 luqng

bAi aI6nh

ci

CDR MH tluqc

iftlnh gi67

Trgng
I

SO

A.1. Denh

gi6 qu6

trinh

A.1 . I . D6nh giri tinh chuy€n cdn 2 CLO2 10%

A.1.2. D6nh gid quri trinh l:

Ki6m tra vi6t gita ki

I CLO1, CLO3
20%

A.1.3. D6nh gi6 qu6 trinh 2:

Ki6m tra n6i

I CLO2, CLO3
20%

A.2. D6nh
,, i.. ,

gra cuot Ky

2.1. Bei ddnh gi6 cu6i kj,: Th I

trdc nghi6m
I CLOl, CLO3

B. PHTIONG THTIC DANH GIA MON HQC

l. Ccr cdu phucrng thric drlnh gii mdn hgc 6

2. Phuong phrlp vir c6ng cg it6nh gid 8

2.1. D6nh gid qud trinh

2.1.1. Dinh girl tinh chuyGn cAn

a. Hinh thric tlinh gi6: Sinh vi6n ldm dt cric bdi tfp theo nh6m (2-4 ngudi) tr6n phdn

m6m giang d4y LMS li6n quan d6n nQi dung giang dpy vd thgc hiQn t6t c6c nhiQm

vg hgc tflp theo nh6m rlugc giao.

b. Thdi itiiSm, c6ch thric thgc hiQn bdi rt6nh gi6: sau khi hoan thanh m6i iton vi bdi

hsc - Tr6c nghiQm.

c. NQi dung, ktit c6u bii danh gi6: bai d6nh gi6 g6m 40 c6u tr6c nghiQm ldm trong

thdi gian 20-25 phitt

d. Tf trgng: l0% e

e. Rubric danh gi6:

6 Khoa/B0 mOn phu tr6ch hqc phin can thiing nh6t quy tlinh v€ s6 luqng bii d6nh giA trong m6i phuong rhtc <l6nh
gid. Vi du: 1.2. Ddnh gid qad trtnh l: 02 bdi.
7 M6i bei d6nh gidL chi ndn ddp ung cho mQt cDR m6n hqc (ngo4i trt bei danh gi6 cu6i ky); rubric cta m6i bai
d6nh gi6 d€u phdi th€ hiQn (cdc) CDR m6n hqc ma bdi drinh giri d6 dem nhan.
8 Xay dpg rubric d6nh gi6 di kam theo ting bai dAnh gie (rhim khio hudng din x6y dgng rubric dinh kdm)
e Chi quy dinh fi trong niiu sri dung nhidu bdi il6nh giicho mgt cQt di6m thann pnin trong d6nh gi5 qu6 rrinh.

5

4

!t
,l

H

\

50%



Thang di m

l05
.,<

0

Trgng

s5
CDR

Ti6u chi

il6nh gi6

4 bii nOp

dirng han

tr6n 5

di6m

3 bdi nQp

dtng hqn

tr6n 5

.. ,l
Otem;

I bdi nQp

dirng han

tr6n 5

..;
drem;

Kh6ng hoan thdnh

bdi ndo dung han

ho4c t6t ci <t6u

. ,. - ..i
duol ) dtem

50%
CLO2

Thuc hiQn

cric biri t{P

nh6m trOn

LMS

2.l.2.Dinh gi6 quri trinh 1: Ki m tra giila ki

a. Hinh thric d6nh gi6: Kii5m tra vi6t cri nhdn

b. Thdi iti6m, c6ch thuc thuc hiQn bdi d6nh gi6: TuAn 4 - TU lu0n

c. NQi dung, kiSt c6u bni d6nh gi6: 4 phAn

Tj'trgng: 20% '

Rubric tl6nh gia./hoflc Ma trfln dd:

0
d

e

DI M

PhAn 4- Writing
Phin 3-

Reading

comprehension

(l biri-5ciu)

Passage

completion

(l bi'i - l0

ciu)

Ph AN ,
PhAn 1-

Multiple

choices

(30 cAu)

TRQNG

SO
CDR

TIEU

CHi

DANH

GIA

3.0 di6m30%CLOl

2.0 di20%CLO3

20%CLO3

Theo t16p

iin cAu

dtng

- Su dung dring thuat ngir

chuyOn ngdnh: 1.0 diOm

- Su dung dfng ngir Ph6P

Ti6ng Anh: 1.0 ditim

- St dung <lung ki6n thuc

chuydn ngdnh li6n quan d6n

n6i dung bdi hqc d6 giii quYtit

tinh hu6ng: 1.0 diiim

30%

CLO3

Theo l6i
sal

Cdc mrl"c tIQ nhin th['c

Tdng cQngMric 4
(PhAn

tich)

Mri'c 3

(Ap dpng)
Mfrc 2

(HiCu)

Mtlc I
(Bi60

TOn nQi dung, chii
de

r0 Chi quy dinh ry trqng niiu sri dung nhi6u bdi d6nh gi6 cho mot cot dicm thdnh ph

6

dn trong d6nh gi6 qu6 trinh

2 bdi nQp

dring han

tr€n 5 di6m;

2.0 di€m

Mftc 5
(D6nh

ci6)



Phiin l: Multiple
choices

CLOI,
30 criu

0.t
diiSm/cdu

3.0 di€m

PhAn 2'.

completion
Passage CLO3:

I doan vdn
l0 cdu

0.2
di6m/cdu

2.0 rli6m

Phdn 3: Reading
comprehension

CLO3: 1

doan vdn -
05 cdu/do4n

0.4
di€m/c6u

2.0 di6m

Hodn thdnh
3 c6u

chuy€n ngd
nh

3.0 ditim

T6ng sii c6u: 38 ciu
t6ng s6 ai6m: 10.0 tli6m

4

TT

i
,c

2.1.3. D6nh giri qurl trinh 2: Ki m tra n6i

a. Hinh thtc rtrinh gi6: Kiiim tra n6i theo cip
b. Thdi rtiiim, c6ch thr?c thgc hiQn bdi drinh gi6: Tu6n 5 (c6 thii ttry clinh theo thgc

t6lop hac)

c. NQi dung, kiit c6u bdi d6nh giri: Sinh vi6n thyc hiQn bdi tap d6i thoai, thao lufln

theo chri d6 licn quan d6n cric <ron vi bdi hoc. Sau thdi gian churin ui, sinh vi6n

trinh bdy theo cfp dii <tuo. c tliLnh giri.

d. Tj'trgng: 20%

e. Rubric drinh gialho{c Ma trQn d6:

D MU

CHi

DANH

GIA

CDR
TRQNG

so Dutiti 5 5 - dutfi 7 7-duni9 9-10

Ph6t

6m

CLO3 20% Ph6t am sai tt 50%

tro lOn c6c tri s{r

dung trong bdi d6i

Phrit am sai ducri

50%, c6 ngii cli6u

vd trong 6m.

Ph6t rim cdn 1

hodc 2 l6i trong

bdi d6i thoai.

PhAt am chinh

x6c, t6t. Ngt

di6u vd trgng dm

7

PhAn 4: Writing



DI M

9-107 - ducti 95 - dutti 7Duni 5

TRQNG

SO
CDR

T U

CHi

DANH

CIA
vachinh x6c

hay.

C6 ngt di6u vd

c6 trgng 6m.

tho4i vi kh6ng c6

trQng am.

Thudt ngir su

dgng vd cAu trric

cdu chinh xiic.

Thu0t ngt sti

dung phil hqp,

t6t. C6 I trong

2 l6i sai v0 cAu

truc cAu.

Thudt ngt su

dung cdn sai,

kh6ng phi hqp

voi nQi dung. C6
.i;

J-5 lol sal ve cau

trric cdu vi vdn

Pham.

Thu{t ngir sir dung

kh6ng pht hqp,

cAu truc sai vdn

ph4m (tr6n 5 l6i

sai) vir mang tinh

ghdp tit.

30%CLO3Ng6n

ngr

NQi dung phong

pht vir cAp nhdt.

c6 sg s6ng tao

pht hgp voi ngit

canh, dua ra 2 dd

xu6t hoqc giii

phap.

Su dung 30%

ki6n thftc trong

s6ch, c6 sdng

tao (70%) th6m

,A nOi dung

pht hqp voi

ngir canh, dua

ra 2 dA xu6t

hoqc gini ph6P.

Su dung 70%

ki6n thric trong

siich, c6 s6ng tao

vd c4p nh0t 30%,

c6 dua ra I dii

xuAt ho{c gidi

phep.

Sri dung hoirn toirn

ngt liQu trong

srich, kh6ng c6 sg

sdng tao vi c4P

nhOt vd kirin thuc,

kh6ng c6 dA xu6t

vd giAi phdP.

30%CLO3N0i

dung

Tg tin, tr6i chdY.

c6 tuong tac tot

vi h5 tro nhau

khi n6i.

Tr,r tin, giao

titip voi ban

nhung chua

ptrOi trqp t6t

Kh6ng tg tin vi

kh6ng c6 tuong tdc

khi n6i

30%CLO2

tiiip

Tuong

tiic vir

giao

2.2. Drinh gi6 cu iky"

- DA thi cu6i ki, duq c chgn ngiu nhi€n tt ngan heng cau h6i thi m6n Tiiing Anh Chuy€n

Nginh 1. M6i sinh vi€n c6 dd thi kh6c nhau'

- Hinh thr?c drinh gi6: (d6nh d6u X lga chqn hinh thric d6nh gi6)

Lga chgn
Hinh thri,c tl6nh a

V6n d6p

TU lu0n

ll Cac quy <linh vd <tA thi tluqc mO ta cen tuen tht theo Quy chii kheo thi bac dai hqc hien

8

hanh cta Truong

Khri tu tin vi giao

tiiip luu lorit

nhmg rit it

tuong t6c.



Hinh thri'c tillnh giri Lga chqn

Tr6c nghiQm khdch quan X

TrIc nghiQm khrich quan k6t hoo tU lu0n

Thgc hdnh tr6n miiy tinh

Ti6u lu{n/dd enlbei tap l6n (cri nhdn)
NQp bai kh6ng thuy6t trinh
NQp bdi c6 thuyet trinh

Tiriu ludn/d6 Anlbdi tap lon (nh6m)
NQp bdi kh6ng thuy€t trinh
NQp bdi c6 thuytit trinh

- Thdi gian ldm bdi: 50 phrit.

- Phpm vi nQi dung AA tni: Oe thi <ilinh giri n6i dung ciic chuong I d6n 3 cta hgc ph6n

- Rubric drinh girir'hofc Ma trfn d6:

- Quy ttinh v6 viQc sri dr,rng tdi liQu: Sinh vi€n khdng dugc st dgng tdi liQu

- Trong nhtrng trudng hqp d{c biet, Truong se c6 quy6t dinh hinh thric thi kh6c.

TGn nQi dung,
chri dG

T6ng
c0ng

Mftc I
(Bii50

Mri'c 2
(Hicu)

Mrlc 3
(Ap dung)

Mric 4
(PhAn

tich)

Mri'c 5

(E6nh

cia)
Phan l: Multiple
choices

CLOI,
05 c6u *

0.5 di€m

CLOI,
20 cdu

0.2 di€m

PhAn 2: Passage
completion

CLO3:

I doan vdn
l0 cAu

^ - ..1l.) dlem

2.5 <Ii6m

PhAn 3:Reading
comprehension

CLO3:2
ooan van -

05 c6u/tlo4n

3.0 di6m

3.0 di6m

T6ng s6 cAu: 45 ciu
T6ng sii di6m: 10.0

tli6m

9

C6c mric iIQ nh{n thri'c

4.5 ditim



C. NQI DUNG CHI TIT,T GIANG DAY

Hgc liQu
a

Biri drinhHo4t tlQng
vihPhuon h6 dCDR MHThcri luqng

edcba
[1] - Unit
1 : trang

10-13

GIANG VITN:

Trinh bdy mgc ti6u vd nQi dung m6n

hQc; hinh thuc thi, ki6m tra, hinh tht?c

tich liy di€m.

Gi6ng d4y nQi dung bdi hqc

Ap dung c6c hinh thuc giing daY Pht
hqp, phan nh6m hgc t{P.

SINH VITN:

Nghe gi6ng; thio luQn nh6m.. ldm bdi

t{p c6 nhdn, thuc hirnh giao ti€P'

CLOI

COURSE INTRODUCTION

UNIT I: GAINING EXPERIENCE

l.l Internships abroad

- Internship Vs. aPPrenticeshiP

- Reading: Chinese intemships impress

employers

1.2 Benefits of internshiP

1.3. Essentiat qualities for working across

cultures

1.4. Further practice and lesson revision
MS or offline
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[2] Unit I

[3] Unit I
GIANG VITN:

Gi6ng d4y nQi dung bdi hqc

Ap dung c6c hinh thric gidng day phtt

hqp.

Cho sinh vi6n thuc hdnh ki6m tra ti6n

trinh t Init I d0 drinh gid chuyen cin

SINH VITN:

Nghe gi6ng; thio ludn nh6m, lim bdi

tQp c6 nhdn, thuc hirnh giao ti6P.

A.1.1

CLOI

CLO2

UNIT l: GAINING EXPERIENCE (cont')

2.1. Key term Practice

- Types of industries, companies, and business

models

- 10 qualities of logistics process

2.2. VocabularY Practice + Quiz2D

2.3. Cloze test Practice

2.4. Consolidation assessment on LMS (20'-

2s',
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NQi dung giing dPY



Thoi luqng
(sid) NQi dung giing dqy CDR MH Hoqt ilQng

Phuo,ng ph6p day vir h9c
Bii d6nh

sia
Hoc li6u

2.5. Homework: Reading comprehension
Unit I

nghi6n.cr?u tinh hu5ng, vd thyc hdnh
giao ti€p.
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UNIT 2: CUSTOMER SATISFACTION

3.I Customer service

- The imporl.ance of customer service

- How to keep customers happy

3.2 Contacting customers

- How to talk to customer by telephone

- Useful expressions for telephoning

3.3. Further practice and lesson revision
(LMS or offline)

CLOI
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crAxc vrtN:
Giang day nQi dung bdi hoc

Ap dgng c6c hinh thr?c giing d4y pht
hqp.

Bi6n so4n bdi t{p thyc hdnh

SINH VITN:

Nghe gi6ng; thio ludn nh6m, ldm bdi
tfp cri nhin, thyc. hdnh giao ti6p,
nghi6n. cftu tinh hu6ng, vd thuc hirnh
giao ti6p.

A.1.1 [l] Unit
2'. trang

22-25
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UNIT 2: CUSTOMER SATISFACTION
(cont.)

4.1. Formative assessment I : Mid term test

4.2. Key knowledge

- Types of customers

- Franchise and marketing

4.3, Vocabulary practice + Quiz2D

4.4. Cloze test practice

4.5. Consolidation assessment on LMS (20'-
25',)
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ctAxc vrtN:
Ti6n hdnh bdi ki€m tra qu6 trinh l.
Gidng d4y nQi dung biri hgc.

Ap dpng crlc hinh thr?c giing d4y pht
hqp.

Bi€n so4n bdi tflp thUc hdnh

Cho sinh vi6n thuc hdnh kirSm tra ti6n
trinh Unit 2 d6 d6nh gi6 chuy€n cin

SINH VITN:

Nghe giing; th6o lu{n nh6m, tdm bii
t{p c6 nhdn, thgc hdnh giao ti6p,

A. l.l

[2)Unit2
[3] Unit 2

ll



Hgc liQuBhi drinh
ta

Ho4t {IQng

Phuo'n vir h ch6 dCDR MHNQi dung gi6ng dqY
d

Thoi lutrng

nghi€n. cuu tinh hudng, vd

giao ti6p.

thuc hdnh

4.6. Homework: Reading comprehension

Unit 2

A.1.1

A.t.2

GIANG VIIN:
Giang d4y nQi dung bdi hqc

Ap dung c6c hinh thrlc giing daY Phn

hqp.

Bi€n soAn bdi tfP thgc hanh

Ti6n hdnh kitim tra qu6 trinh bii 2

SINH VIflN:

Nghe giing; thio luin nh6m, lirm bdi

tip c6 nhdn, thqc hirnh giao ti6P,

nghi€n.cuu tinh hu6ng, vir thgc hdnh

giao ti6p.
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UNIT 3: JOB INTERVIEWS AND

CAREER

5.1. Getting a job

- Steps to get ajob

5.2. Job interviews

- How to preapre for a job interview

5.3. Interviews

- Useful languages for interviews

5.4. CVs

- Useful languages for writing CVs

5.5. Formative assessment 2: Role-play

discussion

5.6. Further practice and lesson revision

LMS or offline
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GIANG VION:

0n t{p

Thdng b6o di6m qu6 trinh cho sinh

vlen

SINH VIEN:

CLOI

CLOZ

CLO3

6.2. Vocabula ractice * fiz2D
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[] Unit
4: trang

48-51

[2] Unit 4

t31
Revision
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UNIT 3: JOB INTERVIEWS AND

CAREER (cont')

CONSOLIDATION

6.1. Further Practice



Hgc liQuBhi dinh
Phuon vih c

Hoqt tlQng
hiCDR MHNQi dung giing d4YThcri luqng

Nghe gi6ng; th6o lu6n nh6m, ldm.bdi

tAi cd nhrin, thuc hirnh giao ti€P'

,rnt,i6n ctru tinh hu6ng. vir thuc hdnh

giao ti6P.

Ndu thdc mic u6 bai giing. vA nQi dung

thi cu6i kh6a, vir ue di6m qu6 trinh

n6u c6

6.3. Final review

thdi Ifi301'o
M6n h

trinhch
du da khotentutrVcan

TRUONG BQ MON

TS. NguY5n Quang Nh4t

TRTJONG KHOA/BQ MoN

NGUOI BIEN SOAN

ThS. Tir Vin Nim

HIPU TRIJONG

il,{lflH

ThS. NguY6n Nggc Phuong Dung . TS. NguY6n Dtfrc Trung

,,,h

TAUdIIG
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