
TRUONG DAI HQC NCAN }IANG
THANH PHo Ho cHf unvu

KHoA up rudNc ruONc uN euAN l.f
fp. AA Chi Minh, n7or4.8 thdng \Lndm ZOII

\
:.^A

DE CUOI{G MON HOC
 'PHAN TICH OfI TTNU MANG XA HOI

A. THONG TIN CHUNG VE MON HQC

1. TOn m6n hqc (ti6ng viCt) : PHAN ricn ntl ltpu MANG xA ngt
2. TOn mdn hgc (ti6ng Anh) : SOCIAL NETWORKING ANALYTICS

3. Me sii mdn hgc : ITS710

4. Trinh tIQ tlio t4o : E4i hgc

5. Ngirnh tlho t4o 6p dgng : Cr[c ng]rnh dio t4o b4c tl4i hgc

6. Sii tfn chi : 03

7. PhAn Ud ttrdt gian : 150 gid'
..4- Tryc ti6p : 60 gio

o Ly thuy€t : 30 gid

o Thqrc hdnh : j0 gid'

- Tryc tuy6n : kh6ng vLrc.rt qu6 309/o t6ng thcri gian gi6ng d4y tryc
.. a
ti6p cria m6n hgc.

- Ty hQc, t.u nghiCn criu : 75 gid

- Kh6c (lnm bdi tap v6 nhd) : 15 gio

8. Khoa quin tf mdn hgc : HQ th6ng thdng tin qu6n lf
9. MOn hgc trufc : Khdng

10. Md te m6n hoc

Phdn tich dt liQu m4ng xE hQi lir m6n hgc thay thti tlit nghiQp thuQc khOi kitin thric

chuy6n nginh. M6n hgc nhim gicri thiQu cric kh6i niQm, circ ly thuy6t, cfing nhu c6c

phucrng ph6p, kf thuQt vd cdng cu vC phdn tich dt liQu website vd m4ng x6 hQi. M6n

hgc girip ngudi hgc c6 th6 vpn dung mQt s6 c6ng cp Ai5 tictr hqp luqng 16n dt liQu tu c6c

>..,
nen rang weD va m?ng xd hQi, d6ng thoi cung c6p nhirng th6ng tin hiru ich vC phdn tich

dfr liQu, giAi thich c5ch k6t n5i r6c ttitim trong mang xd hQi vi t4.rc quan h5a th6ng tin

CQNG HOA XA HQI CHU NGHIA VIET NAM

DQc lap - Tr; do - H4nh phric
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nhim kh6m ph6 th6ng tin v,i website, m?ng x5 hQi, tir d6 lip duqc h6 so khSch hdng,

^ -lcQng d6ng, x6c dinh xu hudng, dinh vi muc ti6u, phdn tich quan di€m vd phrit tri0n c6c

hQ thdng khuy6n nghi.

11. Mrlc ti6u vi chuAn tIAu ra cfra mdn hgc

11.1. Mrlc fiAu cfia mdn hgc (COx)

11.2. Chudn iliu ra cfia mdn hgc (CER MH) vd s4r ildng gdp vdo chudn itdu ra cfia

chrong trinh itdo tgo (CDR CTET)

2

Kf hi6u

muc ti6u

(Cox)
MO te mrlc ti6u

NQi dung CDR CTDT
phAn b6 cho m6n hgc

Kf hiOu

CDR

CTDT

(PLOn)

(a) (b) (d) (e)

col

Cung c6p cho ngudi hoc kh6

nlng img dUng ciic c6ng cg do

lulng, khd nSng sri dpng c6c

cdng cp mdi vd phtr hqp nhim

ph6n tich dt liQu hiQu qu6.

C6 kha nSng thich img v6i

cdc xu huong thay OOi

trong linh v.uc chuy6n mdn,

ngh6 nghiQp.

PLO8

co2

Cung cAp cho ngudi hgc nhirng

kf nSng c6n thi6t dO ph6t tri6n

dugc quy trinh ph6n tich cho m6t

trang web, m4ng x6 hQi cu th6.

C6 khe n6ng vfln dung

thdnh th4o ki6n thric ndn

t6ng vd chuy0n sdu t16 gi6i

^, 
, A -lquyOt c6c vdn dC chuydn

m6n.

PLO6

c03

Cung c6p cho ngudi hgc k! ndng

su dgng cilc c6ng cp vd m6 hinh

phdn tich di5 d6nh gi6 hi6u qua

ho4t dQng cria mQt trang Web, vd

m?ng xi hQi, duara c6c khuy6n

nghi cp th6.

C6 kh6 n[ng nhfn dinh,

d6nh gi6, dO xuat, tri6n

khai vd b6o vQ quan di6m

v0 giai ph6p cho c6c v6n d,i

duong d4i trong linh v.uc

HTTTQL.

PLOI l



Kf hiQu
CDR
MH

(cLoi)
NQi dung CDR MH

Mftc tIQ

theo thang
do

Dip rfrng

mgc tiOu
mdn hgc
(Cox)

Kf hiQu
CDR

CTDT
(PLon)

(ra) (b) (c) (d) (e)

CLOl

Vpn dpng dugc chc k! thuflt d6
ph6n tich vd.cl6nh gia OC Oanh
gi6 chc chi s6 cria mQt Website
vir citc chi s6 d6nh gi6, crlc m6
hinh m4ng x5 hQi.

4 col PLOS

CLOZ

VAn dung dugc, quy trinh drlnh
gi6, phdn tich dC d6nh gi6, ph6n
tich dfi liQu Website vi dri liQu
m?ng xd hQi.

4 c02 PLO6

CLO3

Eua ra dugc cbc gihi ph6p vd
b6o vQ quan di6m d6 c6i ti6n
hoqt dQng ctra cbc website,
m?ng xd hQi.

4 co3 PLO11

11.3. Ma trQn t{ch hqp giita CDR MH (CLO|), CDR CTDT (PLOu) vd Chi sd drioh

gid kht qurt thyc hiQn (PIn.k):

PLO6 PLOS PLO11

PI 6.1 PI8.1 Pr 11.2

CLOl 4

CLO2 4

CLO3 4

12. Phucrng phip vh hinh thric d4y vir hgc

12.1. Phtong phdp dgy vd hgc:

Ap dyng c6c phucrng ph6p gi6ng day sau dan xen vd 16ng gh6p trong timg bu6i hqc:

(1) Phucrng ph6p Thuy6t gi6ng; (2) Phunng phdp gi6ng d4y th6ng qua Lim viqclhqc

tflp theo nh6m; (3) ciang day bing tinh hu6ng di6n hinh (4) Phucrng phdp bdi gi6ng

tucrng tiic. Theo sU d6n dat cin gi6ng vi6n md sinh viOn l6ng nghe, ghi ch6p, tra ldi

cdu hoi, trinh bdy th6o lufln, gi6i quy{it circ vdnd0, ...

Sinh vi6n nghiOn ciru tdi 1i0u tru6c khi d6n 16p, ldm day dri c5c bdi tflp d nhd, tham

gia ldm bdi tflp nh6m, c6c chuAn bi cho thuytit trinh vd tri ldi c6u h6i,...
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12.2. Ilinh thrbc dgy vd hgc:



Gi6ng vi6n c6 th6 chri dOng lga chgn hinh thirc gi6ng day 1d gi6ng day truc ti6p cho todn

bQ thoi gian cria m6n hoc ho[c lga chgn hinh thric gi6ng day tryc tuy6n t<6t hqp tr.uc

ti6p, nhrmg phni dAm b6o t6ng thdi gian gi6ng day tr.uc tuy6n kh6ng vugt quri 30% thdi

gian gi6ng d4y ctra cA m6n hgc.

13. Quy ilinh cfra mdn hgc

- Hodn thdnh tlrt cdbdi tap c6 nhdn vd bdi tpp nh6m.

- DQc tdi liQu m6n hoc theo y6u cAu cta gi6ng vi6n. Lrim bdi ki6m tra gita kj,vd

thi cu6i kj,.

- NQi quy lop hgc: Sinh viOn tham du lop hqc phan phAi tuAn thir quy tic ring xu

cria Nhd Trubng; sinh viOn ph6i cltin lop ching gid, dim b6o thoi gian hgc trdn

ldp, c6 th6i d0 nghiCm tuc vd chri d6ng, tich cpc trong hoc t6p, nghiCn cuu. Sinh

vi6n phAi c6 ;f thirc chuAn bi gi6o trinh, hoc liQu, m6y tinh c6 nhAn (khi cAn thi60

rlti phpc vU quA trinh hgc tflp.

14. Tdri liQu hqc t$p

14.1. Tdi liQu bdt buQc

tl] A. Karim Feroz, Gohar F. Khan, Marshall Sponder, "Digital Analytics for

Marketing", Routledge 201 8.

14.2. Tdi liQu tham khdo

[2] M. G. Galety, C. Al-Atroshi, B. K. Balabantaray, S. N. Mohanty, "social

Network Analysis: Theory and Applications", lst edition, WILEY 2022.

[3] Annmarie Hanlon, "Digical Marketing: Strategic Planning & Integration", 1st

edition, SAGE 2019.

14.3. Tdi liQu khdc:

[4] Hansen, Shneiderman, Smith, Himelboim,"Analyzing Social Media Networks

With Nodexl: Insights from a Connected World", 2nd edition, Elsevier 2020.

l5l Shoptfy Help Center (2023). Shopify Help Center. https://help.shopifv.com/en

16) Looker Studio (2023). Glossary. https:i/cloud.gooele.com/looker/docs/glossar),
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Lo4i hinh
tl6nh gi6

Phuong ph6p
tl6nh gi6

56 tuqmg
bhi il6nh

eiit

CER MH duqc
il6nh gi6

Trgng
SO

1. D6nh
gi6 quh
trinh

1.1. Drlnh gi6 tinh chuydn cAn 01 t0%

1.2. DAnh gi6 qnittrinh 1 : Bii
tflp t.u lufn c6 nh6n

01
CLOl
CLO2

20%

1.3. D5nh
thgc hdnh

gi6 quh trinh 2: Bdi
thuy6t trinh nh6m

01

CLOl
CLO2

CLO3

20%

2.Di,nh(,, .
$a cuol ky

2.1. Bdi dbnh gi|cutii ti, 01

CLOl
CLC2
CLO3

50%

B. PHUoNG THUC BAXU CIA UoN HQC

1. Co c6u phuong thric tl6nh gi6 mdn hgc

2. Phuo'ng ph6p vh cdng cg tl6nh gi6

2.1. Dinh gi5 qu6 trinh

2.1.1. D6nh gi6 tinh chuy0n cAn

a. Hinh thric d6nh giri: Di6m danh

b. Thoi di6m, c6ch thuc thgc hiOn bdi dd,nh gi6: truc ti6p hong c6c bu6i hgc tuy c6ch

thuc GV t6 chirc lcrp hgc, nhim muc tiOu d6nh gi6 vi6c sinh vi6n tham dg dAy du

c6c bu6i hqc.

c. NQi dung, t<6t c6u bdi drinh gi6: kh6ng quy dinh

d. Rubric d6nh gi6:

2.1.2. D6nh gi6 qui trinh 1: Bii tflp trf lu$n ci nhfln

a. Hinh thirc d6nh gi6: bdi t?p t.u 1u4n crl nhdn

b. Thcri dii5m, circhthric thgc hiQn bdi cllnh gi6: hgc qua 213 thtriluqng hgc t4p

5

Ti6u chi Tv l9

Mric ch6t luqng

Khdng tl4t D4t yOu

cau
riit n6t tiit

0-4.9 s.0 - 6.9 7.0 - 8.4 8.5 - 10

Mfc d0 tham
dy lorp theo

thrvi kh6a bi6u
hqc phAn

100%
Tham dg

<70Yo sO UuOi

hqc

Tham dp
70% - 80%
sti b,r6i hqc

Tham dy
80% - 90%
sO buOi hqc

Tham du >
goX sti uuoi

hgc



c NQi dung, t<tit c6u bei d6nh gi6: Bdi ki0m tra dugc xdy dpg boi giing viOn giing

d4y theo bdi ki6m tra t.u 1u4n vdi bdi tpp tinh hu6ng clti sinh vi6n phdn tich vd

dinh giiLho4t dQng cta mQt website vh m4ng x5 hQi th6ng qua c6c chi s6 tu c6ng

cp phdn tich. NQi dung tflp trung vdo bii hgc phdn tich cdc chi s6 ch6t luqng ho4t

dQng cira mQt website chi clinh.

NQi dung CLO PI

XAy dpg hQ th6ng metrics, KPI phir hqp dC d6nh gi6

hopt dQng cria mQt website ho[c mpng xd hQi
CLO2 6.1

PhAn tfch, tl6nh grit citc chi s6 tr0n dC tim ra nhfrng

-.,1 L
di6m y6u cua website hoflc m4ng xE hQi

CLOl 8.1

d. Thoi gian ldm ki6m tra: 60 phirt

e. Ty trgng: 100%

f. Rubric dhnh gi6

a

Ti6u chi

tl6nh gi6
CDR

Trgng
A

so

Thang tli6m

0-3,9 4,0 - 5,4 5,5 - 6,9 7,0 - 8,4 8,5 - 10

C6 su

dpng co

so l:f 1u0n

(nCn

fingIy
thuyt!t

khoa hgc)

CLOl 40%

Kh6ng sri

dpng l1i

thuy6t t6n
quan

C6 su dung

nhrmg

chua dring

l1i thuytit

1i6n quan

Trinh bAy

lf thuytit

li6n quan,

rrhung

chua dri

sric thuy6t

phuc

Su dpng

dring ly

thuytit 1i0n

quan, c6 sirc

thuy6t phuc

Str dpng

chinh x6c,

r6t thuytlt

phpc vC ly
.. (..,^
thuyet lten

quan

Vpn dpng

quy trinh

phdn tfch
-7 -, .
de dann

gi6, ph6n

CLOZ 40%

Kh6ng 6p

dgng quy

trinh ph6n

tich logic

trong l4p

1u0n; thi6u

C6 6p dung

rdt it c6c

quy trinh

phdn tich.

Lpp luAn

cdn 16ng

C6 6p dung

nhung

chua t5t

c5c quy

trinh phdn

tich. LQp

Ap dpng

kh6 t5t cd,c

quy trinh

ph6n tich.

Lpp lupn

tucrng d6i

VQn dr,rng

t6t c5c quy

trinh, l4p

luQn ch[t

ch6; minh
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Ti0u chi

tLlnh gi5
CDR

Trgng
A

so

Thang tli6m

0-3,9 4,0 - 5,4 5,5 - 609 7,0 - 8,4 8,5 - 10

tich dt
li0u

minh

chimg

16o; minh

chimg

thi6u tinh

thuy6t

phuc

1u4n vd

minh

chimg c6

thO ch6p

nhpn dugc

ch6t chO;

minh chimg

thuy6t phpc

chimg

thuy6t phsc

Vin
phong bdi

kiiSm tra

20%

Hdnh v6n

tdi nghia cr

, 'lcac phan

nQi dung

chinh

Hdnh v6n

hing cring

khi6n cho

ngudi dgc

kh6 c6 th6
..,1
nleu nol

dung

Hdnh vdn

hing cring

nhrmg

ngudi dgc

v6n c6 thti
,.:.
hreu nol

dung

Hdnh vdn

t6t, d6i khi

co lol dlen

dat

Hdnh vdn 16

ring, mach

lac

z.l.3.Dinh gi6 quf trinh 2: Bhi thgc hinh thuy6t trinh nh6m .

a. Hinh thric d6nh gi6: bdi tip thgc hinh nh6m

b. Thcri di€m, cdchthric thyc hien bdi d6nh gi6: Sau khi hgc xong chucrng Google

Looker Studio, m6i nh6m sE phAn tich tfp dfr liQu, xdy d1mg b6ng di6u khitin

(dashboard) vd sau d6 thuy6t trinh.

c. NQi dung, ktlt c6u bdi rl6nh gi6:

- Nh6m sinh vi6n, m5i nh6m tt 4-6 sinh vi6n

- Xdy dUng quy trinh cho hQ thiing ph6n tich vi tl6nh gi6 Website vlr m4ng xd hQi:

o Nh6m sinh vi6n sri dpng c6ng cu phdn tich GOOGLE ANALYTICS 4 t16 phdn

tich dt liQu Website. Dirng GOOGLE LOOKER STUDIO dC minh hqa dt lieu.

o Nh6m sinh vi6n str dpng cdng cu phin tich mpng xd hQi OC nm spch dt liQu,

tr.uc quan h6a vi xdy dpg su th6u hiiSu vO kh6ch hdng, cQng d6ng, x6c dfnh xu

hu6ng, itinh vi mpc ti6u, phdn tich quan tti6m vi ph6t trii5n cric khuy6n nghi.

- Sau c6c bii thUc hdnh c6c nh6m t6ng hqrp lai thinh mQt bei brlo c6o OC trinn Uay

tru6c lop.
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Vt6i ntrOm sE vi6t 14i v[n b6n b6o c6o cho viOc phdn tich, img dung chir dd cua

minh. Bdi b6o c6o sE tu6n theo yOu cAu dfuh dpng v6n bin md gi6ng vi6n dua ra.

NQi dung CLO PI

Phdn tich c6c y6u t6 6nh hucrng dOn sg thdnh c6ng

trong ho4t dQng cira mQt website ho[c mpng xd hQi
CLOl 8.1

E6nh giit v itdua ra phucrng in cdi thiQn tinh hinh ho4t

clQng cria mQt website ho[c m4ng xd hQi
CLO2 6.1

Sri dpng c6ng cu dC xric dfnh duqc c6c xu hu6ng m6i,

x6c dinh dugc nhdn t5 6nh hucrng manh nh6t tdi mirc

clQ hoat clQng hiQu qui cria mQt website hoflc mang

xd hQi

CLO3 1t 2

d. Ty trong: 100%

e. Rubric d6nh gi6:

Ti0u chi
il6nh gi6

CDR
Trgng

x
so

Thang tli0m

0-3,9 4,0 - 5,4 5,5 - 6,9 7,,0 - 8r4 8,5 - 10

NQi dung
phdn tich

CLOI r5%

N0i
dung
phdn
tich

khdng
rd rdng

N6i dung
phdn tich con
thi6u circ y6u
t6 quan trgng

NQi dung
phdn tich

kh6 rd rdng
vd phir

hqrp.

NQi dung
ph6n tich
rd ring vd
phtr hsp,

chi c6 mQt
vdi 15i nho.

NQi dung
phdn tich

rdt r5
rdng, phir

hqp

NQi dung
d6nh giiL

CLO2 ts%

N0i
dung

cl6nh giri
kh6ng
16 rdng

N6i dung
d6nh giri con
thi6u circ y6;u

tO quan trQng

N6i dung
cl6nh gi6

kh5 16 rdng
vd phir

hqrp.

NQi dung
d6nh giri

16 rdng vi
phir hsp,

chi c6 mQt
vai t5i ntrO.

NQi dung
di"nh giiL

r6t rd
rdng, phr)

hqp

Ap firng.
c6ng cU dC

CLO3 30%
Mirc c10

6p dpng
c6ng cU

kdm,

Mirc c16 6p
dpng c6ng cg
cdn th6p. Gi6i
ph6p hiqu quA

Ap dpng
c6ng cU &

muc co
bdn. Gi6i

Ap dpng
c6ng c9
t6t. Giei

phrip hi6u

Ap dpng
c6ng cu

chinh x6c
vcri tun[
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Ti0u chi
tl6nh gi6

CDR
Trq^ng

so

Thang tli6m

0-3,9 4,0 - 5,4 5,5 - 6,9 7,0 - 8,4 8,5 - 10

dua ra gi6i
ph6p

c6c ti0u
chi gi6i

ph6p
khdng

khe thi.

kh6ng cao vd
tinh phu hgp

vira ph6i.

ph6p khri
hiQu qu6 vd
pht hcr_p.

qui vi phr)
hcr-p, chi c6
mOt vdi 16i

nho.

nh6m chi
A"

so cua
tung

nginh.
Gi6i ph6p
rat hi9u
qui vd

pht hqp

K! n[ng
thuy0t
trinh

30%

Kh6ng
th6 b6o

c5o
dugc bdi
ti6u lufn

86o c5o bdi
kdm thuy6t
phUc; toolg
t6c chua t6t;
quin l1f thoi
gian chua t6t

86o c5o
bdi l6i
cuon,
thuy{it

Phuc;
tuongtitc
chua tdt;
quin l1i

thcri gian
chua t6t

B6o c6o
bei l6i
cuon,
thuyi5t

Phuc;
tuong t6c

t6t; qu6n ly
thoi gian
chua t6t

86o c6o
bei l6i
cuon,
thuy6t

Phuc;
tucrng t6c

t6t; qu6n
li thlj
gian t6t

TrA lcri cAu

h6i
t0%

Kh6ng
tra ldi
dugc

c6c cdu
h6i dat

h6i dring

T16loi dAy

dtr, 16 rdng,
vh thoa d6ng
cho chi dudi
ll2 c6c cdu
h6i dat h6i

dring

T16loi dAy
dri, 16 ring,

vd thoa
dingtl} 112

c6c cdu h6i
dat h6i

dirng trcr

10n; c6c
cdu cdn 14i

chua c6
hucmg tri

ldi

T16loi dAy
dir, r5 rlrng,

vd th6a
dingtliu 112

cilc cAu hoi
d6t h6i

dring tro
10n; c6c

cdu cdn lpi
c6 hu6ng
tr6loi chdp
nhfln clugc

T16ldi
-toay ou, ro
rdng, vir

th6a dd'ng

cho tdt cd
circ cdu
h6i dat

hoi dring

.:

'l
iJ

:ll

2.2.Dinh girfl cuiii t<]

a. PC ttri: NgAn hdng d0

b. Hinh thirc d6nh gi6: (c16nh d6u X lya chgn hinh thric d6nh gi6)

9



Hinh thrfrc tl6nh gi6 Lqa chgn

YAn dhp

Ty lufln

Trdc nghiOm kh6ch quan X
TrIc nghiqm kh6ch quan kilt hcro tu luQn

Thlrc hdnh tr6n m6y tinh
NQp bni kh6ng thuytit trinh

Tii5u 1u0n/i1O aUUai tdp lcrn (c6 nhdn)
NQp bdi c6 thuyOt trinh
NQp bni kh6ng thuylit trinh

Ti6u luan/dO aVUai tflp tcm (nh6m)
NQp bdi c6 thuytit trinh

c. Thcri gian ldm bdi ( da): 60 phrit

d. Md ta re t6t cAu dA thi: 40 c6u.

e. M6 ta vO phpm vi nQi dung cria dd thi: t6t cir citc nQi dung dugc hgc.

f. Quy clinh v0 viQc su dpng tdi li6u: kh6ng dugc sri dpng tdi liQu.

g. C6c quydinh kh6c ve Uai d6nh gi6: kh6ng c6

h. Ma trfln d0:

chfr.Io CDR PI

C6c mr?c tIQ nhfn thric

Mr?c I Mrfrc 2 Mric 3 Mric 4

T6ng quan vG phfln
tich website vi phfln
tich m4ng xfl hQi
Sd c6u: 15

Sii tlii5m: 3.75

CLOl 8.i 2 3 5 5

Phin tich dir liQu
website
^Aso cau: )
56 ditim: l.2S

CLO2 6.1 J 2

Phfln tich dir liQu
website nAng cao
SO c6u: 5

Sti di6m: l.2s

CLO3 11.2 aJ 2

Phf,n tich dir liQu

-.?ng xfl hQi
56 c6u: 10

Sti tlitim: Z.S

CLOZ 6.1 2 5 J

COng crl phin tich
dfr liQu m?ng xi hQi
56 c6u: 5

Sd di6m: 1.25

CLO3 lt.2 5
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C. NQI DUNG CHI TIET GIANG DAY

Th0i
luqng
(u6t)

NQi dung giing d4y chi ti6t
CDR
MH Ho4t tlQng dqy vd hgc

Phuong
ph6p d6nh

si6
Hgc liQu

(a) (b) (c) (d) (e) (f)

10 THINTTilNG euaN vn puAN ricn
wEBSrrE VA PHAN rfCU M4.NG XA HQI
1.1 Th6 nio th khai phi web
1.2 Phin lo$ khai ph6 web
13 CAu trric web
1.4 Ph6n tich mgng xfl hQi

1.4.1 Cbc lf thuy6t n6n t6ng
1.4.2 Chc gi6i thuat vd k! thuQt

1.4.3 Cdng cg ph6n tich mqng x6 hQi

1.4.4 Chc chu dC trong phdn tich mAng xd hQi
CLOi

GIANG VIEN:
- Ap dpng phucrng ph6p (l) Thuytit
gihng cho c6c nQi dung l.l,1.2,
1.3,7.4.
- Ap dsng phuong ph6p (a) Bdi
gi6ng tucrng t6c cho SV th6o luQn

ve t;; ao tai sao nhu cAu ph6n tich
m?ng xd hQi tang 16n nhirng ndm
gan ddy cho nQi dung 1.4.

- Hudng d6n sinhvi0n cric nQi

dung tdng quan vC khai.ph6 Web
vi Phdn tich mpng truy€n th6ng x6
hoi.
- Giai d6p c6c cdu h6i cta sinh
vi0n.
- Giao sinh vi6n nghi€n cuu
chucrng ti6p theo.
SINH VIEN:
- Nghe gitng
- TrA loi ciu h6i cira giing vi6n
- Tham gia th6o ,luflr.,
- NOu c6u hoi th[c mdc (n6u c6)

1.2: bdi t.u
lufln c6

nhin. D6nh
gi|tdt ctt
nQi dung

2.1: bin
i., .

cuol Ky.
D6nh gi6
t6t cA n6i

dung

[1] P1, P3
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Thdi
luqmg
(ti6t)

NQi dung gif,ng d4y chi ti6t CDR
MH Ho4t tlQng d4y vir hgc

Phuang
phSp drinh

si6
Hqc liQu

(a) (b) (c) (d) (e) (0
10 PHAN 2. PHAN TiCH DT LIEU wEBSITE

2.1Cabin vd ph6n tfch Websiie
2.1.1. C5c tinh huring ph6n tich Web
2.1.2. Tai sao cAn phdn tich dt liQu Web
2.2Ph6fitri6n c6c cdng cg ph0n tich Website
2.2.1 Ndm bu6c trong qurl trinh phAn tich Website
2.2.2 Chukj,c6i ti6n Website
2.2.3 Y€u cAu kinh doanh chinh (KBR) so v6i chinh
c6c chi sti hoat clQng (KPI)
2.2.4 Chc chi s6 ph6n tich Website
2.3 Chis6 trung gian vi phAn tich \ilebsite
2.3.1 C6c chi s6 trung gian trong phdn tich Website
2.3.2 fhitit tti fPt tuy chinh
2.4 C6ch phfln tich Website theo d6i dfr liQu duyQt
web cria nguoi ding
2.4.1 W eb Beacon Tracking
2.4.2 MO hinh thuQc tinh (Attribution Models)
2.4.3 Phdn tich Site Pathing Analysis

CLO2
CLO3

GIANG VIEN:
- Gi6ng bdi mdri bing phuong ph6p
(1) Thuy6t giing cho nQi dung 2.1,
2.2,2.3,2.4.Huong d6n sinh vi6n
nQi dung co b6n vO ph6n tich
website, hudng d6n sinh vi6n, xem
vd doc hi€u f nghia c6c chi s5

website co bin.
- Ap dsng phucrng phfip (2) Gi6ng
d4y th6ng qua ldm viQc/hqc t?p
theo nh6m, phuo.nB ph6p (3) Gi6ng
d4y bing tinh hu6ng di6n hinh, vd
(4) Bdi gi6ng tucrng t6c cho nQi
dung 2.3; circ nh6m SV nghiOn ciru
ciic m6 hinh website TMDT, d6i
sSnh v6i c6c KPIs vd th6o luQn dC

chon nh6m chi s6 KPIs phu hqrp

cho ttmg lo4i website vd trinh bdy
tru6c l6p.
- Gi6ng vi6n hu6ng din sinh vi€n
xiy dgng c5c c6ng cu ph6n tich
Website co b6n tir c6c img dr,rng di
theo sin c6 cira c6c cdng cp ph6n
tich. Giang vi6n giei thich c6ch
thric c6c Website tracking ngudi
dtng vd hudng din sinh vi6n thgc

1.2: bdi t.u
lufn c6

nhdn. D6nh
t.gratal ca

nQi dung.

1.3: bdi tfp
nh6m.

D6nh gi6
tdt cd nQi

dung

2.1:biir., .
cuol Ky.
Dinh gi6
t5t c6 nqi

dung

[1] P2, Ps

l2lP2

[3] P3

t2



Th0i
lugmg
(ti6t)

NQi dung giing d4y chi ti6t
CDR
MH Ho4t tlQng dly vi hgc

Phuong
phip dSnh

si6
Hqc liQu

(a) (b) (c) (d) (e) (0
hiQn c6c crich thirc ndy. Ap dung
phuong phrip (a) Bdi gi6ng tuong
t6c cho nQi dung 2.4; SY t4o tii
kho6n Google Analytics 4 (GA4),
ddng nh6p vd trich xu6t dir 1i0u

demo tu Google Merchandise
Store. SV t4o mQt website TMDT
(Shopify, Haravan,...), sau !6 gin
the GA4 vdo website tr6n dC theo

A.
d6i c6c chi s6 cua website.

SINH VITN:
- Nghe gi6ng vd thgc hdnh theo
hucrng din cia gi6ng viOn
- T16loi c6u hoi cira gi6ng vi€n
- Tham gia th6o ]"4t ,
- N€u cdu hoi thdc mdc (n6u c6)

15 FrtFN ii PHAN ricn u0'lrpu wEBSITE
xANc CAO
3.1 He sinh th6i c6c bOn li0n quan
3.1.1 Loai th6ng tin mi c6c b6n li0n quan mu6n
3.I.2Yaitrd cira c6c b6n li6n quan

3.2Tilng culng b6o c6o PhAn tich Website vtri
ngudn dir liQu b6n ngoiri
3.2.1He' sinh th6i phdn tich trang website

CLO2
CLO3

GIANG VIEN:
- Di0n gidngvd hudng din nQi

dung ndng cao vC ph0n tich
Website, huong din sinh vi6n xiy
dUng c6c chi sO ndng cao, n€u 1i.

nghia oia cdc chi s6 ndng cao bdng
phucrng ph6p (1) Thuytlt gi6ng cho
nQi dung 3.1,3.2,3.3.

1.2: bdi t.u
lupn c5

nh6n. D6nh
., ,A-

gla tat ca
nQi dung.

1.3: bdi tdp
nh6m.

D6nh gi6

[1] P6, P9,
Pl0

[3] P3

i6l
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Thcri
luflrg
(ti6t)

NQi dung gif,ng d4y chi ti6t CDR
MH Ho4t tlQng d4y vi hgc

Phuong
phip tl6nh

si6
Hgc liQu

(a) (b) (c) (d) (e) (0
3.2.2Phirn tich trang web thgc dUng (Pragmatic Web
Analytics)
3.3 Thi6t l$p cic chi s6 do lulng n0ng cao
3.3.1 Cdc chi s6 do ludng ngdnh
3.3.2 Chc chi s6 theo.phdn do4n (Segment)
3.3.3 Do 1o*g chuy6n d6i cira kh6ch hdng
3.3.4 Thi€tlQp cdc chi sO do ngu6n lrru luqng
3.3.5 Circ tinh nang bO sung cria n6n t6ng ph6n tich
trang website

- Ap dpng phuong phhp (2) Gi6ng
d4y th6ng qua ldm viQc/hgc tQp

theo nh6m, phucrng phAp (3) Gi6ng
d4y bSng tinh hu6ng diOn hinh, vd
(4) Bei gi6ng tucrng t6c cho nQi

dung 3.2 vd 3.3; gi6ng vi6n hucmg
ddn sinh vi6n x6y dg.g dashboard
phdn tich website bang Google
Looker Studio dua tr6n c5c dt 1i0u

website ttr Google Analytics.
SINH VIf,N:
- Nghe gihngvd thgc hdnh theo
hu6ng din cria gi6ng vi€n
- T16loi c6u hoi cria gi6ng vi€n
- Tham gia th6o luAn,
- NCU c6u hoi thic mdc (n6u c6)

t5t c6 nQi

dung

2.1:bdi
i.. .

cuol Ky.
E6nh gi6
t6t ci nOi

dung

25 PHAN 4: PHAN ricn Dfr LIEU MANG xA ugt
4.1C6cthu$t ngir phd bi6n trong ph6n tich m4ng
lufi
4.1.1 Network - mang 1u6i
4.1.2 Social Networks - Mang xd hQi
4.1.3 Social Network Site - Website mAng x6 hQi
4.1.4 Social Networking
4.1.5 Social Network Analysis - PhAn tich mang xd
h0i
4.2 C6c loai mans xfl hOi ptr6 Ui6n

CLOl
CLO2
CLO3

GIANG VIE,N:
- Gioi thiQu, hudng d6n, giai thich
vd dua vi du minh hga cilc nQi

dung rd m4ng luoi x5 hQi cho SV,
bing phuong ph6p (l) Thuy6t
gi6ng cho nQi dung 4.1,4.2,4.3,
4.4,4.5.
- Ap dpng phucrng ph6p (2) Gi6ng
d4y th6ng qua ldm viQc/hgc t4p
theo nh6m, phucrng ph6p (3) Gi6ng

1.2:biif'.t
luQn c6

nhdn. DAnh
gi6t6,;t ctt

nQi dung.

1.3: bdi tap
nh6m.

D6nh gi6

12)P3

14)P4,P5,
P6, P7, P8

t4



Th0i
lugng
(ti6t)

NQi dung giing d4y chi ti6t
CDR
MH

Ho4t ttQng d3y vir hgc
Phuong

phip dfnh
si6

Hgc liQu

(a) (b) (c) (d) (e) (0

4.2.lMqng luoi tinh b4n - Friendship Networks
4.2.2 Mqng luoi Follower-Following
4.2.3 Mqng ludi Fan Network
4.2.4 Mang luoi nh6m - Group Network
4.2.5 Mang ludi chuy6n gia - Professional Networks
4.2.6 Circ d4ng mpng lu6i kh6c.
4.2.6.1Mang ludi dUa tr6n sy t6n t4i
4.2.6.2 Mang 1u6i dua tr6n hudng
4.2.6.3 Mang 1u6i dUa tr6n lo4i thUc th6

4.2.6.4 Mang ludi dUa tr6n trgng s6

4.3 Chc chi s6 do ludng m4ng lurfii
4.3.1Chc chi s6 do nirt - Node-level
4.3.1.1 HQ sO tr.u.g tAm (Degree Centrality)
4.3.1.2 He s6 nim gita (Betweeness Centrality)
4.3.1.3 HQ sO vecto ri6ng (Eigenvector Centrality)
4.3.1.4 Hti c6u truc (Structural holes)
4.3.1.5 H0 sO trung tdm ldn cfln (Closeness

Centrality)
4.3.2 C6c chi s6 do m?ng 1u6i - Network-level
4.3.2.1 Hg sO phdn cr,rm (clustering coefficient)
4.3.2.2 Mat d0 (Density)
4.3.2.3 Thenh phdn (Components)
4.3.2.4 Dudng kinh (Diameter)
4.3.2.5 Mirc t10 trung binh (Average Degree)
4.4 Trqc.quan h6a
4.5.1 Thiet kC dO thi

day bing tinh hu6ng di6n hinh, vd
(4) Bdi gi6ng tuong t6c cho nQi

dung 4.4 vd 4.5; gitng vi€n thgc
hdnh vd hudng ddn SV cdi d[t c6c

c6ng cu phdn tich mpng truy€n
th6ng xA hQi. Gi6ng viOn hu6ng
d6n phdn tich dfi liQu bing c6ng
cg, dtng b9 dt lieu m6u ho4c dt
liQu tu c5c m4ng truy€n thdng xI
hOi c6 sin.

SINH VIfiN:
- Nghe gi6ng vd thlrc hdnh theo
huong d6n cria gi6ng vi€n
- Tri loi cdu hoi cria gi6ng viOn
- Tham gia th6o ]r4".
- NOu cdu hoi thic m6c (n€u c6)

t6t ci ngi
dung

2.1:bdi
1.. .

cuol Ky.
DSnh gi6
t.

tat ca nol
dung



Th0i
luqng
(ti6t)

NQi dung giing d4y chi ti6t
CDR
MH Ho4t tlQng d4y vi hgc

Phuong
phfp tl6nh

si
Hgc tiQu

(a) (b) (c) (d) (e) (f)
4.5.2Tryc quan c6c iI[c tinh m?ng
4.5.3 MO t6 nirt vd cpnh
4.5.4 M6 tim4ng,
4.5.5 Tinh to6n s6 do d6 thi
4.5 Chc c6ng crJ phffn tich m4ng lu6i Network
Analytics Tools
4.5.1NodeXL
4.5.2 GEPHI
4.5.3 Chc c6ng cu phdn tich m4ng ludi kh6c

TRTIoNG BQ MoN

l-,'
NGUYEN VAN TTTT

TRTIOI.{G KHOA/BO NNON

- l--,t-
NGUYEN VAN THI

NGUOI BIf,N SOAN

TRAN vIET rAvr

U TRTIOI{G

TftUONG
pnr Hoc HoAH

t6

DTIC TRUNG


