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PE CUONG MON HOQC
PHAN TICH DU LIEU MANG XA HOI

A. THONG TIN CHUNG VE MON HQC

1. Tén mén hoc (tiéng Viét) : PHAN TiCH DU LIEU MANG XA HOI
2. Tén mén hoc (tiéng Anh) : SOCIAL NETWORKING ANALYTICS
3. Mi s6 mén hoc : ITS710
4. Trinh dj dao tao : Pai hoc
5. Nganh dao tao ap dung : Cac nganh dao tao bac dai hoc
6.  So tin chi : 03
7. Phan bo thoi gian : 150 gio
- Truc tiép : 60 gio
o Ly thuyét : 30 gio
o Thuc hanh 30 gio
- Truc tuyén - khong vuot qua 30% tong thoi gian giang day truc
tiép ctia mén hoc.
- Tu hoc, tu nghién ctru : 75 gio
- Khac (1am bai tAp vé nha) : 15 gio
8. Khoa quan ly mén hoc : Hé thong théng tin quan Iy
9. Mon hoc trudc : Khong
10. Mo ta mon hoc

Phan tich dit liéu mang x4 hoi 12 mén hoc thay thé t6t nghiép thudc khéi kién thirc

chuyén nganh. Mén hoc nham gidi thiéu céc khéi niém, cac ly thuyét, cling nhu cac

phuong phép, k¥ thuat va cong cu vé phén tich dir liéu website va mang xa hdi. Mon

hoc giup ngudi hoc c6 thé van dung mot s6 cong cu dé tich hop luong 16n dit liéu tir cac

nén tang web va mang xa hoi, dong thoi cung cép nhitng thong tin hitu ich vé phan tich

dir lidu, giai thich cach két ndi cac diém trong mang x3 héi va truc quan hoa thong tin
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nham kham pha thong tin vé website, mang xa hoi, tor d6 1ap duoc ho so khéch hang,

cong déng, xac dinh xu hudng, dinh vi muc tiéu, phan tich quan di€m va phat trién cac

hé théng khuyén nghi.

oA < A A > A
11. Muc tiéu va chuan dau ra ciia mén hoc

11.1. Muc tiéu cua mon hoc (COx)

o Ky hiéu
Ky hi¢u -
" . N Noi dung CDR CTDT CDR
muc tieu M6 ta muc tiéu . B R
phan bo cho mén hoc CIDT
(COx)
(PLOn)
(a) (b) (d) (e)
Cung cap cho nguoi hoc kha
S sHo e C6 kha niing thich {mg véi
nang ung dung cac cong cu do | ) 3
. L i . | cac xu hudéng thay doi
CO1 luong, kha ndng sir dung cac R o PLOS8
. o . | trong linh vuc chuyén mén,
cong cu modi va phu hop nham N n
. e ea nghé nghiép.
phén tich dir li¢u hi€u qua.
5 . ~ C6 kha nang van dung
Cung céap cho nguoi hoc nhitng | . o
o N 4. 22 +, .. |thanh thao kién thirc nén
k¥ nang can thiét d¢ phat trién | | . .
CO2 . L .| tang va chuyén sau dé giai PLO6
dugc quy trinh phan tich cho mot Y 5 & .
o " quyé€t cac van dé chuyén
trang web, mang xa hoi cu the. N
mon.
Cung cap cho nguoi hoc kj nang | C6 kha nang nhan dinh,
s dung c4c c6ng cu va moé hinh | danh gia, dé xuat, trién
phén tich dé danh gid hiéu qua | khai va bao vé quan diém
CO3 PLO11

hoat dong cua mot trang Web, va
mang xa hoi, dua ra cac khuyén
nghi cu thé.

vé giai phap cho cac van dé
duong dai trong linh vuc
HTTTQL.

11.2. Chuin dau ra ciia moén hoc (CPR MH) va sw dong gop vao chuin dau ra cia

chwong trinh dao tao (CDR CTDT)




K9 hié gk g B Gis:
cor N¢i dung CPR MH thlzlowtch?lfl mﬁ:‘i e K(ij‘;i;?“
MH L 1o © | ménhee | CTDT

(CLOi) (COx) (PLOn)

(a) (b) (©) (d) (e)

Van dung duogc cac k¥ thuét dé
phan tich va danh gia d€ danh

CLO1 | gia cac chi s6 cua mot Website 4 CO1 PLOS
va cac chi s6 danh gia, cac moé
hinh mang xa héi.
Vén dung dugc quy trinh dénh
gia, phan tich d€ danh gia, phan

CLOZ | %ich dit liéu Website va dir lieu | T RO0
mang xa hoi.
Dua ra duoc cac giai phap va

CLO3 bao vé ‘quan Silem ’de cai tién 4 COo3 PLO11
hoat dong cua cac website,
mang xa hoi.

11.3. Ma trin tich hop giita CDR MH (CLOi), CBR CTPT (PLOn) va Chi 54 dinh

gid két qua thue hi¢n (PIn.k):

12. Phwong phap va hinh thirc day va hoc

PLO6 PLO8 PLO11
PI6.1 PI8.1 ririt.2
CLO1 4
CLO2 4
CLO3 -

12.1. Phuwong phdp day va hoc:

- Ap dung céc phuong phap giang day sau dan xen va 1dng ghép trong tirng budi hoc:
(1) Phuong phap Thuyét giang; (2) Phuong phap giang day théng qua Lam viéc/hoc
tap theo nhom; (3) Giang day bang tinh huéng dién hinh (4) Phuong phép bai giang

tuong tac. Theo sy dan dit cua giang vién ma sinh vién ling nghe, ghi chép, tra 1oi

cau hoi, trinh bay thao luan, gidi quyeét cac vande, ...

- Sinh vién nghién ciru tai lidu trude khi dén 16p, 1am diy di cac bai tip & nha, tham

gia 1am bai tdp nhém, céc chuan bi cho thuyét trinh va tra 1oi cAu hoi, ...

12.2. Hinh thirc day va hoc:
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Giang vién c6 thé chu dong lua chon hinh thire gidng day 1a gidng day truc tiép cho toan
bo thoi gian cia mén hoc hodc lya chon hinh thie giang day truc tuyén két hop truc
tiép, nhung phai dam bao tong thoi gian giang day truc tuyén khong vuot qué 30% thoi
gian giang day cua ca moén hoc.

13. Quy dinh ctia mén hoc

- Hoan thanh tat c bai tAp c4 nhan va bai tdp nhom.

- Doc tai liéu mon hoc theo yéu cau cia giang vién. Lam bai kiém tra gitra ky va
thi cudi ky.

- Noi quy 16p hoc: Sinh vién tham du 16p hoc phan phai tudn thu quy téc tng xu
ciia Nha Truong; sinh vién phai dén 16p dung gid, dam bao thoi gian hoc trén
16p, ¢6 thai do nghiém tuc va chu dong, tich cuc trong hoc tap, nghién ciru. Sinh
vién phai c6 y thirc chuén bj gido trinh, hoc liéu, may tinh ca nhan (khi cin thiét)
dé phuc vu qué trinh hoc tap.

14. Tai liéu hoc tap

14.1. Tai liéu bt bujc
[1] A. Karim Feroz, Gohar F. Khan, Marshall Sponder, “Digital Analytics for
Marketing”, Routledge 2018.

14.2. Tai liéu tham khdo
[2] M. G. Galety, C. Al-Atroshi, B. K. Balabantaray, S. N. Mohanty, “Social
Network Analysis: Theory and Applications”, 1st edition, WILEY 2022.
[3] Annmarie Hanlon, “Digical Marketing: Strategic Planning & Integration”, 1st
edition, SAGE 2019.

14.3. Tai liéu khdc:
[4] Hansen, Shneiderman, Smith, Himelboim, “Analyzing Social Media Networks
With Nodexl: Insights from a Connected World”, 2nd edition, Elsevier 2020.
[5] Shopify Help Center (2023). Shopify Help Center. https://help.shopify.com/en
[6] Looker Studio (2023). Glossary. https://cloud.google.com/looker/docs/glossary




B. PHUONG THUC PANH GIA MON HQC

1. Co ciu phwong thirec danh gia mén hoc

A
Loai hinh Phwong phap S(‘)-lu‘(:mg CDR MH dwgc | Trong
: 2 é G bai danh ¢ fic X
danh gia danh gia i danh gia SO
1.1. Panh gia tinh chuyén can 01 10%
; 1.2. Panh gia qua trinh 1: Bai CLO1 .
1; Pa@ tap tur luan c4 nhan i CLO2 20%
gia qua
trinh CLO1
1.3. PBanh gi4 qua trinh 2: Bai "
thyge hanh thuyét trinh nhém o i i
CLO3
S e CLO1
A 12.1. Bai danh gia cudi ky 01 CLO2 50%
gia cuoi ky
CLO3

2.  Phwong phap va cong cu danh gia

2.1. Panh gia qua trinh

2.1.1. Panh gia tinh chuyén cin
a. Hinh thirc d4nh gi4: Piém danh

b. Thoi diém, cach thic thuc hién bai déanh gia: truc tiép trong céc budi hoc tiy cach

thirc GV t6 chire 16p hoc, nhim muc tiéu danh gia viéc sinh vién tham du day du

cac buoi hoc.

c. Noi dung, két cAu bai danh gia: khong quy dinh
d. Rubric danh gia:

Mikc chat lrgng
Tituchi |Ty1é| Khong dat Digle“ Tét Rét tbt
0-49 5.0-6.9 7.0 - 8.4 8.5-10
Nélécl (,iQ tt}l::(r)n Tham, du 7 Tham du Tham du Tham’du >
T OP IO 1 100% | <70% s6 budi | 70% - 80% | 80% - 90% | 90% sé budi
thoi khoa biéu £ A P a1
A hoc s0 budi hoc | s6 budi hoc hoc
hoc phén

2.1.2. Panh gia qua trinh 1: Bai tap tw ludn c4 nhan

a. Hinh thirc danh gia: bai tap tu luén ca nhan

b. Thoi diém, cach thirc thuc hién bai danh gia: hoc qua 2/3 thdi lwgng hoc tap




c. Noi dung, két ciu bai danh gia: Bai kiém tra dugc xay dung boi giang vién giang

day theo bai kiém tra ty ludn véi bai tap tinh hudng dé sinh vién phan tich va

danh gia hoat dong cia mot website va mang xa hdi thong qua cac chi s tir cong "
cu phén tich. N6i dung tp trung vao bai hoc phan tich cac chi s6 chat luong hoat
dong cua mot website chi dinh.
Noi dung CLO PI
X4y dung hé thong metrics, KPI phii hop dé danh gia
IS S _ _ CLO2 6.1
hoat dong cia mot website hoac mang xa hoi
Phan tich, d4nh gia cac chi so trén dé tim ra nhitng
. , _ CLO1 8.1
diém yeu cua website hodc mang xa hoi
d. Thoi gian 1am kiém tra: 60 phit
e. Ty trong: 100%
f. Rubric danh gia
Thang diém
Tiéu chi Trong
| PR |
danh gia i)
0-39 4,0 -54 55-6,9 7,0 - 8,4 8,5-10
Cé st Khoéng st | C6 sir dung | Trinh bay | Str dung Str dung
dung co dung ly nhung ly thuyét | dangly chinh x4c,
s¢ ly luén thuyét lién | chua dung | lién quan, | thuyétlién | rat thuyét
(nén CLOI1 | 40% | quan Iy thuyét nhung quan, c6 sitc | phuc vé ly
tang/ly lién quan | chua du thuyét phuc | thuyét lién
thuyét sirc thuyét quan
khoa hoc) phuc
. Khéng ap | C6 ap dung | C6 4p dung | Ap dung A
Vén dung £ .z, | Véndung
. dung quy | rat it cac nhung kha tot cac L
quy trinh . ) . P . tot cac quy
o CLO2 | 40% | trinh phdn | quy trinh chua tot quy trinh . .
phén tich tich log: hén tich , han tich trinh, 18p
. ich logic an tich. | cac qu an tich.
& dénh gic. | phent ki L luén chit
- A trong lap Lap luan trinh phadn | Lép luén i
gia, phén Y s o £ ché&; minh
luén; thi€u | con léng tich. Lap tuong do6i
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Thang diém

Tiéu chi Trong
. &3 | G £
danh gia S0
0-39 4,0-54 5,5-6,9 7,0 - 8,4 8,5-10
tich dir minh léo; minh | ludn va chat ché; chiung
liéu chuing chung minh minh ching | thuyét phuc
thiéu tinh | chimgcé | thuyét phuc
thuyét thé chap
phuc nhan duoc
Hanh van | Hanh van
Hanh van | ling cung | lung cung
o i = Hanh van
Vian to1 nghi‘a ¢ | khién cho nhung & d6i khi Hanh van rd
pthng bai 20% cac phan nguoi doc‘: n,i;uéri dc_)cf cé,16i didn rang, mach
ki€ém tra ndi dung khév co thé vén» co thé dat lac
chinh hi€u ndi hi€u ngi i
dung dung

2.1.3. Panh gia qua trinh 2: Bai thuc hanh thuyét trinh nhém .

a. Hinh thitc danh gia: bai tap thuc hanh nhom

b. Thoi diém, cach thire thuc hién bai danh gia: Sau khi hoc xong chuong Google

P

Looker Studio, mdi nhém s& phan tich tip dit liéu, xay dung bang diéu khién

(dashboard) va sau d6 thuyét trinh.

Nbi dung, két cau bai danh gia:

Nhém sinh vién, moi nhém tir 4-6 sinh vién

Xay dung quy trinh cho hé thong phan tich va d4nh gid Website va mang xa hi:

o Nhoém sinh vién str dung céng cu phan tich GOOGLE ANALYTICS 4 dé phan

tich dir liéu Website. Dung GOOGLE LOOKER STUDIO dé minh hoa dir liéu.

o Nhém sinh vién str dung céng cu phan tich mang xa hoi dé lam sach dir liéu,

truc quan hoa va xady dung su thau hiéu vé khach hang, cong dong, x4c dinh xu

hudng, dinh vi muc tiéu, phén tich quan diém va phat trién cac khuyén nghi.
- Sau c4c bai thuc hanh cic nhém téng hop lai thanh mot bai bao cdo @é trinh bay

trudce 16p.

ox i



- MGi nhém s& viét lai vin ban bao c4o cho viéc phan tich, ung dung chu dé cua

minh. Bai bdo cdo sé tuan theo yéu cau dinh dang van ban ma giang vién dua ra.

Noi dung CLO i}
Phan tich céc yéu t6 anh huong dén su thanh cong
_ _ CLOl1 8.1
trong hoat dong cia mot website hoac mang xa hoi
Danh gia va dua ra phuong én cai thién tinh hinh hoat
. _ CLO2 6.1
dong cua mdt website hodc mang xa hoi
Str dung cong cu dé xac dinh duoc cac xu hudng mai,
xéac dinh duoc nhan td anh huréng manh nhét t&i muc
. CLO3 11.2
do6 hoat dong hiéu qua cia mot website hodc mang
x4 hoi
d. Ty trong: 100%
e. Rubric danh gia:
Thang diém
Tiduchi | (pp | Trong
danh gia i}
0-39 4,0 -5.4 5,5-6,9 7,0 - 8,4 8,5-10
N . Noi dung NQ} du’ng Noi dung
dung Noi1 dung - phéan tich A L
A . s s phén tich e 5 . | phén tich
No6i dung 0 phdn | phan tich con — rd rang va Lo~
. CLO1 15% , 2.« | kharo rang 5 rat rd
phan tich tich thi€u cac yéu C . phu hop, y .
& £ va phu . . .~ | rang, phu
khéng | t6 quan trong i chi CO mot h
0 rang oP- vai 161 nhd. °p
" n Noi dung "
I Noi dung N(,')l dup,g danh gia N(,‘)l dupg
n dung " > danh gia - . . | danh gia
No6i dung o . ., | danh gia con g o b rd rang va L, =
; .. | CLO2 | 15% | danh gia .z~ % | khd r0 rang . rat ro
danh gia p thiéu céac yeéu " phu hop, : .
khong £ va phu . . . | rang, phu
6 ring t0 quan trong hop Ch'l c6 mot hop
" vai 161 nho. :

) Muc d6 | Muc d6 ap Ap dung Ap dung Ap dung
Apdung | CLO3 | 30% | 4pdung | dung cong cu | congcu & cong cu cong cu
cong cu de cong cu | con thap. Giai | mirc co tot. Giai | chinh xéc

kém, | phap hiéuqua | ban. Giai | phap hiéu | vditimg
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Thang diém

T | oy | T
danh gia SO
0-3,9 4,0-54 55-6,9 7,0 - 8,4 8,5-10
dua ra giai cac tifu | khong cao va | phép khd | qua va phu | nhdm chi
phép chi gidi | tinh phu hgp | hi€u qua va | hop, chicé | s6 cua
phép vira phai. phu hop. | mdt vai 161 ting
khong nho. nganh.
kha thi. Giai phap
rat hiéu
qua va
phu hop
Ba‘c.) e Béo cdo Béo céo
bai 161 o S+ B
G2 el B z bai 161 bai 161
- Béo cao bai cudn, £ £
RN | ot thuyét S Ol
K§ néng the bao Y Y thuyét thuyet
X o : phuc; twong phuc; ; :
thuyéet 30% céo : £ . phuc; phuc;
5 .. | tacchuatdt; | tuong tac : ;
trinh dugc bai S % tuong tdc | tuong tac
¥ R quan ly thoi chua tot; | : RS B 4
tieu luéan | X . ., | tot; quan ly | tot; quan
gian chua tot quan ly = b o
o thoi gian ly thoi
oL gl chua tbt jan t6t
chua tot g
Tra 1oi ddy | Tra 101 day
du, rd rang, | du, 10 rang,
Tra 161 4 va thda va thdéa Traloi
Khong | .0 0t 98 | qano tir 1/2 | dang tir 1/2 | ddy du, 1o
s du, ro rang, il O S B s G : -
tra 101 vk théa din cac cau héi | cac cau hoi | rang, va
Tra 16 cau . duge HCANE 1 gat hoi dathoéi | théa déng
- 10% o i cho chi dudi : s : 3 e
hoi cac cau > dling tré ding tré | cho tatca
e 1/2 céac cau Sy B -
hoi dat elgresiphr 1én; céc 1én; cac cac cau
e hoi dat hoi T . 2O . A
hoi ding : caucon lai | cduconlai | hoidat
dung ; e ] i3 o
chua co c6 hudng | hoi ding
hudng trd | tra 161 chap
lo1 nhan duogc

2.2. Panh gia cudi ky

a. Dé thi: Ngan hang dé
b. Hinh thirc danh gia: (d4nh dau X lya chon hinh thirc danh gia)



Hinh thirc danh gia

Luwa chon

Van dap

Tu luéan

Trac nghiém khach quan

Trac nghiém khach quan két hop tu ludn

Thyc hanh trén may tinh

Nop bai khong thuyét trinh

Tiéu ludn/dd an/bai tap 16n (c4 nhéan) Nop bai ¢6 thuydt rinh

Nop bai khong thuyét trinh

Tiéu ludn/do an/bai tap 16n (nhom) Nop bai 06 thuyét trinh

Thoi gian 1am bai (t6i thiéu — t6i da): 60 phut

e o

M ta vé két cAu dé thi: 40 cau.

e. Mo ta vé pham vi ndi dung cua dé thi: tat ca cac noi dung dugc hoc.

f. Quy dinh vé viéc sir dung tai liéu: khong duoc st dung tai lidu.

g. Céac quy dinh khac vé bai déanh gia: khong c6

h. Ma tran dé:

Cac mirc d§ nhén thirc
Chi dé CPR PI
Mire 1 Muc2 | Mirc3 | Mitc4 | Mirc 5

Téong quan vé phin
tich website va phan
tich mang xa hoi CLOl1 8.1 2 3 5 5
S(‘? cép: 15
S6 diém: 3.75
Phan tich dir liéu
e cLoz | 6.1 3 2
SQ céu: 5
So6 diém: 1.25
Phan tich dir liéu
WEbSIE g S CLO3 | 112 3 2
So cau: 5
S6 diém: 1.25
Phan tich dir liéu
mang x4 hi CLO2 | 6.1 2 5 3
Sc} cﬁp: 10 '
SO diém: 2.5
Cong cu phan tich
airlipnmgngsiivl | opge | 112 5
SQ cau: 5
SO diém: 1.25
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. NOI DUNG CHI TIET GIANG DAY

Thoi CDR Phuwong
lwgng N@i dung giang day chi tiét MEH Hoat dong day va hoc phap danh | Hoc liéu
(tiét) gid
® 5431000 My B | cuo ot j0g ki (© ®
10 PHAN 1. TONG QUAN VE PHAN TICH GIANG VIEN: :
WEBSITE VA PHAN TICH MANG XA HOI - Ap dung phuong phép (1) Thuyét
1.1 Thé nao 1a khai pha web giang cho cac ndi dung 1.1, 1.2,
1.2 Phan loai khai ph4 web 13,1.4.
1.3 Céu triic web - Ap dung phuong phép (4) Bai
1.4 Phéan tich mang xa hoi giang tuong tac cho SV thao luan s
e Rk 1.2: bai tu
1.4.1 Cac ly thuyét nén tang vé 1y do tai sao nhu cau phén tich F AR
il SO SRR ludn ca
1.4.2 Cac giai thuat va k¥ thuat mang xa hdi tang 1én nhiimg nam £ ,
A : nhan. Danh
1.4.3 Cong cu phén tich mang xa ho1 gan day cho nd1 dung 1.4. s okt oa
1.4.4 Céc chu dé trong phan tich mang x3 hoi - Hudng dan sinh vién cac noi ga
ndi dung
CLO1 | dung tong quan vé khai pha Web
111 P13
va Phén tich mang truyén thong xa T
hoi. e Yfl
o TR PRI Ty i cudi ky.
Vi(é}rllal déap céc cau hoi cua sinh Pénh gid
- Giao sin},l vién nghién clru tatd?;lnol
chuong ti€p theo. &
SINH VIEN:
- Nghe giang
- Tra 101 cau hoi cua giang vién
- Tham gia thao luan. ,
- Néu cau hoi thac mac (néu co)
11
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Thoi

Phuwong

lwgng Noi dung giang day chi tiét ?V?I—l; Hoat dong day va hoc phap danh | Hoc liéu
(tiet) gif
@ | _ ) © @ © @
10 PHAN 2. PHAN TICH DU LIEU WEBSITE GIANG VIEN:
2.1 Co ban vé phan tich Website - Giang bai méi bang phuong phap
2.1.1. Céc tinh hudng phan tich Web (1) Thuyét giang cho ndi dung 2.1,
2.1.2. Tai sao cén phén tich dir licu Web 2.2,2.3,2.4. Hudéng dan sinh vién
2.2 Phat trién cac cong cu phan tich Website ndi dung co ban \[é phéan tich 19: bai tu
2.2.1 Nam budc trong qua trinh phén tich Website website, hudng dan sinh vién, xem 'lu.én Y
2.2.2 Chu ky cai tién Website va doc hi€u y nghia cac chi s nhan. Danh
2.2.3 Yéu céu kinh doanh chinh (KBR) so vdi chinh website co ban. " :[é t ca
cac chi so hoat dong (KPI) - Ap dung phuong phap (2) Giang r%éi dun
2.2.4 Cac chi s6 phan tich Website day thong qua lam viéc/hoc tap i &
2.3 Chi s6 trung gian va phan tich Website theo nhom, phwong phap (3) Giang 1.3: bai thp | [1] P2, P
2.3.1 Céc chi s6 trung gian trong phan tich Website day bang tinh hudng dién hinh, va T e ’
£ o 5 g CLO2 s , . nhom.
2.3.2 Thiet ké KPI tuy chinh CLO3 (4) Bai giang tuong tac cho noi1 Panhgi [2] P2
2.4 Cach phan tich Website theo déi dir li€éu duyét dung 2.3; cac nhom SV nghién ctru t ca n6i
web ciia ngwoi dung cac mo hinh website TMDT, 461 dumg ' (3] P3
2.4.1 Web Beacon Tracking sénh vdi cac KPIs va thao luan dé
2.4.2 M6 hinh thudc tinh (Attribution Models) chon nhém chi s6 KPIs phu hop 21 bai
2.4.3 Phan tich Site Pathing Analysis cho tirng loai website va trinh bay Cl'l é.i ky
trude 16p. . Dénh gi.él
- Giang vién hudng dan sinh vién ekt o3 161
xay dung céac cong cu phan tich dump ’

Website co ban tir cac ing dung di
theo sin c6 clia cc cong cu phan
tich. Giang vién giai thich cach
thirc cac Website tracking nguoi
dung va hudng din sinh vién thuc
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Thoi

Phwong

lwgng N¢i dung gidng day chi tiét (lfvi)ll; Hoat dong day va hoc phap danh | Hoc liéu
(tiét) gid
(@) (b) (©) () 1 (e) ®
hién cac cach thirc nay. Ap dung
phuong phép (4) Bai giang tuong
tac cho ndi dung 2.4; SV tao tai
khoan Google Analytics 4 (GA4),
dang nhap va trich xuét dir liéu
demo tir Google Merchandise
Store. SV tao mot website TMDT
(Shopify, Haravan,...), sau do gan
thé GA4 vao website trén dé theo
ddi céc chi sé cua website.
SINH VIEN:
- Nghe giang va thuc hanh theo
hudng dan cia giang vién
- Tra 101 cau hdi cta giang vién
- Tham gia thao luan
- Néu cau hoi thic mic (néu co)
15 | PHAN 3: PHAN TICH DU LIEU WEBSITE GIANG VIEN: 1.2: bai tu
NANG CAO - Dién giang va hudng dan noi luan cé
3.1 Hé sinh thai cac bén lién quan dung nang cao vé phan tich nhan. Banh | [1] P6, P9,
3.1.1 Loai thong tin ma céc bén lién quan mudn CLO2 | Website, huéng dan sinh vién xay gia tat ca P10
3.1.2 Vai tro cua cac bén lién quan CLO3 | dung céc chi s6 nang cao, néu y ndi dung.
3.2 Tang cwong bao cao Phan tich Website voi nghia cta cac chi s6 nang cao bang 13173
ngudn dir liéu bén ngoai phuong phap (1) Thuyét giang cho | 1.3: bai tap [6]
3.2.1 Hé sinh thai phén tich trang website ndi dung 3.1, 3.2, 3.3. nhém.
Danh gia
13
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Thoi

Phwong

lwgng Noi dung giang day chi tiét (1’;?1? Hoat dong day va hoc phap danh | Hoc liéu
(tiét) gid
(@) (b) () , (d) _(e) ()]
3.2.2 Phan tich trang web thuc dung (Pragmatic Web - Ap dung phuong phap (2) Giang | tatca ndi
Analytics) day thong qua lam vi€c/hoc tép dung
3.3 Thiét 1ap céc chi s6 do lwong ning cao theo nhém, phwong phép (3) Giang
3.3.1 Céc chi s6 do ludng nganh day bang tinh hudng dién hinh, va 2.1: bai
3.3.2 Céc chi s6 theo phan doan (Segment) (4) Bai giang tuong tac cho noi cubi ky.
3.3.3 Po ludong chuyén doi ctia khach hang dung 3.2 va 3.3; giang vién huéng | Danh gia
3.3.4 Thiét 14p cac chi s6 do ngudn luu luong dan sinh vién xay dung dashboard | tét ca ndi
3.3.5 Céc tinh ning bd sung ciia nén tang phan tich phan tich website bang Google dung
trang website Looker Studio dua trén cac dir liéu
website tir Google Analytics.
SINH VIEN:
- Nghe giang va thuc hanh theo
hudng dan cua giang vién
- Tra 101 céu hoi cua giang vién
- Tham gia thao luan
- Néu céu héi thic mic (néu co)
25 | PHAN 4: PHAN TICH DU LIEU MANG XA HOI GIANG VIEN: .
4.1 Cac thuat ngir pho bien trong phan tich mang - Gi6i thi€u, hudng dan, giai thich '1u.a“1n s
lwéi va dua vi du minh hoa cac ndi s
4.1.1 Network — mang ludi CLOl dung vé mang ludi xa hdi cho SV, nhan P ar71h [2]P3
4.1.2 Social Networks — Mang xa hoi CLO2 | bang phuong phap (1) Thuyét gla ;[iat ca
4.1.3 Social Network Site — Website mang xa hoi CLO3 | giang cho ndi dung 4.1, 4.2, 4.3, DOLAUNE- | 141 P4, P5,
4.1.4 Social Networking 44,45. P6, P7, P8

4.1.5 Social Network Analysis — Phan tich mang xa
hoi
4.2 Cac loai mang xa hoi pho bién

- Ap dung phwong phap (2) Giang
day thong qua lam viéc/hoc tip
theo nhom, phuong phap (3) Gidng

1.3: bai tap
nhém.
banh gia
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Thoi

Phwong

lwgng N§i dung giang day chi tiét (li/][)II; Hoat dong day va hoc phéap danh | Hoc li¢u
(tiét) gid
(@) (b) © \ @ (@ g |
4.2.1 Mang ludi tinh ban - Friendship Networks day bang tinh huong dién hinh, va tat ca noi
4.2.2 Mang ludi Follower—Following (4) Bai giang tuong tac cho ndi dung
4.2.3 Mang luéi Fan Network dung 4.4 va 4.5; giang vién thuc
4.2.4 Mang ludi nhém - Group Network hanh va huéng dan SV cai dat cac 2.1: bai
4.2.5 Mang luédi chuyén gia - Professional Networks cdng cu phan tich mang truyén cudi ky.
4.2.6 Cac dang mang ludi khac thong xa hoi. Giang vién hudng Danh gia
4.2.6.1 Mang ludi dva trén su tOn tai dan phan tich dir liu b?mg cong tAt ca noi
4.2.6.2 Mang ludi dua trén hudng cu, dung bd dir liéu mﬁu hoac dir dung

4.2.6.3 Mang ludi dua trén loai thuc thé

4.2.6.4 Mang ludi dua trén trong sb

4.3 Céc chi s6 do lwong mang ludi

4.3.1 Céc chi s6 do nut - Node-level

4.3.1.1 Hé s6 trung tdm (Degree Centrality)
4.3.1.2 Hé sb nam gitra (Betweeness Centrality)
4.3.1.3 Hé s vecto riéng (Eigenvector Centrality)
4.3.1.4 H6 céu tric (Structural holes)

4.3.1.5 Hé sb trung tdm 1an can (Closeness
Centrality)

432 Céc chisb do mang ludi - Network-level
4.3.2.1 Hé s6 phan cum (clustering coefficient)
4.3.2.2 Mat d¢ (Density)

4.3.2.3 Thanh phan (Components)

4.3.2.4 Buong kinh (Diameter)

4.3.2.5 Muc d6 trung binh (Average Degree)
4.4 Truc quan héa

4.5.1 Thiét ké d0 thi

liéu tr cac mang truyén thong xa
ho1 co san.

SINH VIEN:

- Nghe giang va thuc hanh theo
hudng dan ctia giang vién

- Tra 101 cau héi cua gidng vién
- Tham gia thao luén

- Néu cau hoi thic méc (néu co)
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Thoi
lwgng
(tiét)

Noi dung giang day chi tiét

CDR
MH

Hoat dong day va hoc

Phwong
phap danh
gia

Hoc liéu

()

(b)

(©)

(d)

(e)

®

4.5.2 Truc quan cac ddc tinh mang

4.5.3 M6 ta nut va canh

4.5.4 M6 ta mang

4.5.5 Tinh toan s6 do d5 thi

4.5 Cac cong cu phan tich mang luéi Network
Analytics Tools

4.5.1 NodeXL

4.5.2 GEPHI

4.5.3 Cac cong cu phan tich mang ludi khéac

TRUONG BO MON

_— ML

- VL/
NGUYEN VAN THI

TRUONG KHOA/BQ MON

“/M/L/L/ "
b

NGUYEN VAN THI
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