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A. THONG TIN CA NHAN

1. Ho va tén nguoi dang ky: Truong Dinh Thai.

2. Ngay thang ndm sinh: 15/06/1965; Nam :Nit [ ; Quéc tich: Viét Nam;
Dan toc: Kinh; Ton gido: ........

3. Pang vién Pang Cong san Viét Nam: [

4. Qué quan (xa/phuong, huyén/quan, tinh/thanh phd): Kim Long, Thanh phé Hué, Thira
Thién Hué

5. Noi dang ky ho khau thuong tra (s6 nha, ph6/thon, xa/phudng, huyén/quén, tinh/thanh
phd): 39/131 Tran Phu, P. Phudc Vinh. TP. Hué, Tinh Thira Thién Hué.

6. Dia chi lién hé (ghi 15, day du dé lién hé dugce qua Buu dién): Truong Dai hoc Ngan
hang TP. HO Chi Minh, 36 Ton That Dam, phuong Nguyén Théi Binh, Quan 1, TP.HCM.
bi¢n thoai nha riéng:...; Pién thoai di dong: 0913425045; E-mail: thaitd@hub.edu.vn

7. Qua trinh cong tac (cong viée, chlrc vy, co quan):

- Tr ndm thang 09/2012 dén thang 10/2014: Giang vién Khoa Gido duc Co ban — Truong
Pai hoc Ngan hang TP. Ho Chi Minh.

- T thang 11/2014 dén thang 06/2025: Giang vién Khoa Quan tri kinh doanh, Truong
Dai hoc Ngan hang TPHCM.
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Chure vu: Hién nay: .................... : Chitc vu cao nhét da QUAT eeeeiieeeieeeeieeeeieee s
Co quan cong tac hién nay: Truong Pai hoc Ngan hang TP. HO Chi Minh.
Dia chi co quan: 36 Ton That Pam, phudng Nguyén Théi Binh, Quén 1, TP. H5 Chi Minh
bién thoai co quan: (028) 38 971 639
Thinh giang tai co s& gido duc dai hoc (néu CO0) ettt
8. Panghi huutirthang .................. 10F:11 1 PR
Noi 1am viéc sau khi nghi hut (N80 €O): ....ovvvneei e
Tén co sé gido duc dai hoc noi hop dong thinh giang 3 ndm cubi (tinh dén thoi diém hét
han nop hd 10 )
9. Trinh d6 dao tao:
- Pugc cap bang PH ngay 10 thang 01 nam 2004; s6 van bang: 259805; nganh: Quéan
tr1 kinh doanh, Noi cép béng DH (truong, nudce): Truong Pai hoc Kinh té - Pai hoc Hué,
Viét Nam.
- Puoc cap bang ThS ngay 02 thang 04 ndm 2009; sd vin bang: 000228; nganh: Quan tri kinh
doanh; Noi cap bang ThS (trudng, nudc): Truong Pai hoc Kinh té - Pai hoc Hué, Viét Nam.
- Pugc cap bang TS ngay 19 thang 05 nim 2021; sé van bang: 0000054; nganh: Quéan
tri kinh doanh; Noi cép béng TS (truong, nudce): Truong Pai hoc Kinh té - Pai hoc Hué,
Viét Nam.
- Pugc cip bang TSKH ngdy ... thang ... ndm ....; s vin bang: ........... ; nganh: ...;
chuyén nganh:......... : Noi cap bang TSKH (trudong, nudc): ...............
10. i duge bd nhiém/cong nhan chirc danh PGS: chua
11. Bang ky xét dat tiéu chuan chitc danh PGS tai HDGS co so: Truong Pai hoc Ngan
hang TPHCM.
12. Pang ky xét dat tiéu chuan chic danh PGS tai HDGS nganh, lién nganh: Kinh té
13. Cac hudng nghién ciru chu yéu:
+ Hwdng nghién ciru 1. Hanh vi khach hang

Nghién ctu Hanh vi khach hang dong vai tro quan trong trong viéc giap doanh
nghiép va té chtrc hiéu rd hon vé phan tng cta con ngudi trong cac bdi canh va linh vuc
khac nhau. Hanh vi ctia khach hang thé hién kha da dang va phtic tap trong qua trinh ho
tuong tac voi doanh nghiép, t6 chire. Huéng nghién ctru nay giup giai thich cac co ché,

hién tugng thudc vé khach hang lién quan dén tam 1y, tai chinh, ca nhan (bao gém cac
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giai doan tir nhan thirc nhu cau, tim kiém thong tin, danh gia, quyét dinh,...) dén cac yéu
td bén ngoai nhu céc van dé kinh té, bdi canh xa hoi, va nang lyc phuc vu cia doanh
nghiép anh hudng dén hanh vi tiéu dung ctia khach hang trong cac tinh hudng khac nhau.
Nghién ctru vé Hanh vi khach hang gitp doanh nghiép xac dinh dugc cac van dé quan
trong nhu: quyét dinh tiéu ding ctia khach hang chiu anh huéng boi nhitng yéu t6 nao?
Khach hang thuong tim kiém thong tin tir nhirng kénh nao? Ky vong cua khach hang vé
san pham, dich vu cta doanh nghiép 14 nhu thé nao? Cac thirc ndo gitp doanh nghiép
tuong tac v6i khach hang hiéu qua nhat?... tir d6 cac doanh nghiép x4y dung cac chinh
sach, chién lugc cling nhu cac chién dich phi hop nham thu hut va gitr chan khach hang.
Két qua nghién civu khoa hoc va dao tao theo hwéng nghién ciru 1:
- Hudng din: Thac si: S6 thir ty 01 trong muc 4 (01/04)
- Sach phuc vu dao tao: S6 thir tw 01 va 02 trong muc 5 (02/06)
- Bai bao khoa hoc: S6 tht ty [05], [07], [08], [09], [10], [12], [13], [14], [16], [18],
[19], [20], [21], [22], [23], [24], [25], [26] trong muc 7.1a ctia mau 01 (18/26).
+ Huwéng nghién ciru 2. Hanh vi to chirc va Quan tri td chirc hiéu qua

Nghién ctru cac van dé lién quan dén Hanh vi t6 chirc va Quan trj to chirc hiéu
qua, cac van dé vé Hanh vi to chirc bao gom thai d6, diac diém, hanh vi,... cia con ngudi
dit trong moi quan hé véi to chirc. Hanh vi to chirc nghién ciru cach thirc con ngudi 1am
viéc, trong tac va phan Gng voi moi truong hoat dong cua to chire, thé hién qua: nhan
luc, co cdu to chic, moi trudong hoat dong va yéu t6 cong nghé. Quan tri hiéu qua to
chire ¢6 mdi quan h¢ chat ché véi Hanh vi td churc; do do, két hop hai ndi dung nay
thanh mot hudng nghién ciru 14 hop 1y. Quan tri to chirc hiéu qua hudng dén cac noi
dung: X4y dung moi trudng 1am viée hiéu qua thé hién qua vin héa to chirc, trong bdi
canh cong nghé tham nhap ngay cang sau vao hoat dong cua to chirc, hiéu qua chuyén
d6i s6 ddi véi cac to chire can duoc xem xét; vai tro clia cac nha quan 1y, 1anh dao trong
t6 chirc trong qua trinh x4y dung cdu trac cta td chirc, dan dit va dong vién luc luong
lao dong hi¢u qua.
Két qua nghién civu khoa hoc va dao tao theo huwéng nghién civu 2:
- Huéng dan: Thac si: S6 thir tw 02, 03, 04 trong muc 4 (03/04).
- Sach phuc vu dao tao: So thir ty 03, 04, 05, 06 trong muc 5 (04/06).
- Pé tai nghién ctru khoa hoc: S6 thir tw 01, 02 trong muc 6 cua mau 01 (2/2).
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- Bai bao khoa hoc: S6 thir ty [01], [02], [03], [04], [06], [11], [15], [17] trong muc 7.1a
ctia mau 01 (8/26).
14. Két qua dao tao va nghién ctru khoa hoc:
- b3 hudng dan 04 HVCH bao vé thanh cong luan van thac si;
- P4 hoan thanh 02 dé tai NCKH cip co so;
- P cong bd 26 bai bao khoa hoc, trong d6 05 bai bao khoa hoc (tac gia dau/tac gia
lién hé) trén tap chi qudc té c6 uy tin;
- B duoc cap (sb luong) 0 bang doc quyén sang ché, giai phap hiru ich;
- S6 luong sach d3 xuét ban 06, trong d6 c6 02 gido trinh dai hoc va 01 gido trinh cao
hoc; 02 tai li¢u tham khao, 01 sach chuyén khao.
- S luong tac phém ngh¢ thuat, thanh tich huan luyén, thi d4u thé duc, thé thao dat giai
thuong quoc gia, quc té: 0
Liét ké khong qua 5 cong trinh khoa hoc tiéu biéu nhat

Vi sach: ghi 10 tén sach, tén cac tac gia, NXB, nam XB, chi s ISBN; véi cong
trinh KH: ghi rd tén cong trinh, tén cac tac gia, tén tap chi, tip, trang, nim cong bd; néu
c6 thi ghi 10 tap chi thudc loai nao: ISI (SCI, SCIE, SSCI, A&HCI, ESCI), Scopus hodc
hé thong CSDL quéc té khac; chi sé anh hudng IF cia tap chi va chi so trich dan cua
bai bao.
- Trwong Pinh Thai (2017). M6 hinh cdu triic tuyén tinh — Ly thuyét & iing dung. NXB.
Pai hoc Qudc gia TP. Hb Chi Minh. ISBN: 978-604-73-5236-4
- Truwong Dinh Thai, Nguyen Van Thich (2023). Factors Affecting the Intention to
Distribute in Sort Plastic Waste of Vietnamese People: A Case Study in Ho Chi Minh
City. Journal of Distribution Science, 21(8), 35 — 45. Scopus Q4.
- Trwong Pinh Thai (2025). Anh huong chuyén d6i sé dén hiéu suat cong viéc clia nhan
vién — Trudng hop cac doanh nghiép du lich trén dia ban thanh phé Ho Chi Minh. Tap chi
Kinh té va Ngdn hang chdu A, 227, 113-130.
- Trwong Dinh Thai, Bui Duc Sinh (2025). Impact of Integrated Marketing
Communications on Gen Z Tourists’ Return Intentions, Mediated by Destination Satisfaction
— A Case Study of Vung Tau, Vietnam. International Journal of Advanced and Applied
Sciences (IJAAS), 12(3), 78-90. ESCI/Scopus Q3.
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- Trwong Dinh Thai, Bui Duc Sinh (2025). The influence of integrated marketing
communication on the cultural tourism product selection intentions among youth in Ho
Chi Minh City, Vietnam. International Journal of Innovative Research and Scientific
Studies, 8(1), pages: 1087-1099. Scopus Q2.

15. Khen thudéng (cac huan chuong, huy chuong, danh hiéu):

16. Ky luét (hinh thirc tir khién trach tr& 1én, cip ra quyét dinh, s quyét dinh va thoi
han hiéu luc cua quyét AN L
B. TU KHAI THEO TIEU CHUAN CHUC DANH GIAO SU/PHO GIAO SU

1. Ty danh gia vé tiéu chuan va nhiém vu cta nha gido:

V61 12 nam tham gia gidng day va nghién ctru khoa hoc tai Truong Pai Ngan hang
Thanh Pho H6 Chi Minh, t6i tu danh gia minh 12 mot giang vién yéu nghé va dam mé
nghién ctru khoa hoc, c6 tinh than trach nhiém cao, trung thuc, khach quan trong cong
tac dao tao va nghién ciru khoa hoc. Toi luén mong muén duoc dong gép mot phan cong
strc ctia minh cho su phat trién ctia Trudng Pai hoc Ngan hang noi riéng va nén gido duc
nudc nha ndi chung. Ban than t61 luén nhan dugc sy trg giup tan tinh cia lanh dao nha
truong, cua cac dong nghiép va ngudi than; t6i luén ludn ¢b ging hoc tap dé hoan thién
minh hon trong cong tac giang day va nghién ctru. Toi ty danh gid ban than dya trén cac
tiéu chuan va nhiém vu cua nha gido nhu sau:

Vé cong tac dao tao dai hoc va sau dai hoc:

T61 dugce khoa Quan tri kinh doanh va khoa Sau dai hoc phan cong giang day cho
bac dao tao dai hoc va sau dai hoc. Toi ludn hoan thanh tdt nhiém vu giang day véi diém
danh gia hai 1ong cao tir ngudi hoc, t6i ludn cap nhat kién thic, doi méi phuong phap
dao tao dé dem lai ndi dung, kién thuc phu hop va tién tién nhat cho sinh vién/hoc vién
cac hé; giang day theo ding muc tiéu, dé cuong dugc phé duyét. Cac mon hoc hién nay
toi dugc phan cong giang day nhu sau:

Bac dai hoc: Quan tri hoc, Quan tri van hanh, Quan tri nguff)n nhan luc, Pao dtrc
kinh doanh va vin héa doanh nghiép cho cac chuwong trinh Cir nhan chinh quy chuan va
chinh quy tiéng Anh ban phan.

Béc cao hoc: Quan tri van hanh nang cao, Nghién ctru dinh luong trong kinh doanh
cho chuong trinh thac si nganh Quan tri kinh doanh.

Béc Tién sy: Phuong phap nghién ctru khoa hoc nang cao cho chuong trinh tién si
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nganh Quan tri kinh doanh.
Vé hoat dong nghién ctru khoa hoc:

Véi vai trd giang vién, tng vién danh nhiéu thoi gian cho cac hoat dong nghién
ctru khoa hoc. Dén nay da bién soan va tham gia bién soan 06 cubn sach, trong d6 02 cudn gido
trinh cho hé¢ dao tao dai hoc, 01 giao trinh cho h¢ dao tao cao hoc, 02 sach tham khao trong do cé
01 cudn sir dung tham khao cho chuong trinh dao tao cao hoc va tién si. Ung vién la chi nhiém
va bao vé thanh cong 02 dé tai nghién ctru khoa hoc cap co so, da cong bd 26 bai bao khoa hoc
va bai hoi thao trong nude va quéc t&, trong d6 c6 05 bai bao trén céc tap chi qudc té uy tin.

2. Thoi gian, két qua tham gia dao tao, boi dudng tur trinh d§ dai hoc tro 1én:
- Téng s6 nam thyuc hién nhiém vu dao tao: 12 nam
- Khai cu thé it nhat 06 nam hoc, trong d6 c¢6 03 nam hoc cudi lién tuc tinh dén ngay hét

han nop hd so (Gng vién GS chi khai 3 ndm cudi lién tuc sau khi duge cong nhan PGS):

S6 lwgng NCS | SH lwong |, S0 do, 50 gl0 cP uan gd Tong so g}(: Chlian
S x :=1an, khéa| truc tiép trén | gd truc tiép trén
da hwong dan ThS/CK2/ luén tot 16 16p/sb gio chuin
TT | Nam hoc BSNT da| "4n ¢ op OPp/so gl chuan
. nghiép gd quy doi/so gio
hwong ~ Z " e 4
Chinh| Phu i DHda| pg SpH | chuan dinh mirc
. an HD (%)
1 [2019-2020 405 405/558/270
2 [2020-2021 405 405/525/270
3 2021-2022 360 360/545/270

03 ndm hoc cudi

4 12022-2023 360 60 420/555/270
5 12023-2024 04 315 80 395/530/270
6 |2024-2025 315 80 395/510/270

(*) - Trude ngdy 25/3/2015, theo Quy dinh ché dg lam viéc doi véi giang vién ban hanh kém
theo Quyét dinh s6 64/2008/0P-BGDPT ngay 28/11/2008, dwoc sira doi bé sung béi Thong tu
6 36/2010/TT-BGDDT ngay 15/12/2010 va Théng tw s6 18/2012/TT-BGDBT ngay 31/5/2012
cua B¢ truong Bo GD&PT.

- Tir 25/3/2015 d@én trude ngay 11/9/2020, theo Quy dinh ché dé lam viéc doi véi giang vién
ban hanh kém theo Thong tw sé 47/2014/TT-BGDPT ngay 31/12/2014 ciia BY truong B
GD&DT;


https://thuvienphapluat.vn/van-ban/lao-dong-tien-luong/quyet-dinh-64-2008-qd-bgddt-quy-dinh-che-do-lam-viec-doi-voi-giang-vien-82446.aspx
https://thuvienphapluat.vn/van-ban/giao-duc/thong-tu-36-2010-tt-bgddt-sua-doi-quy-dinh-che-do-lam-viec-giang-vien-115835.aspx
https://thuvienphapluat.vn/van-ban/giao-duc/thong-tu-18-2012-tt-bgddt-che-do-lam-viec-giang-vien-nganh-nghe-thuat-140030.aspx
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- Tir ngay 11/9/2020 d@én nay, theo Quy dinh ché d¢ lam viéc ciia giang vién co sé gido duc dai hoc
ban hanh kém theo Thong tw s6 20/2020/TT-BGDPT ngay 27/7/2020 ciia Bé truong B6 GD&PT:
dinh mirc gior chudn giang day theo quy dinh cia thii trucng co sé gido duc dai hoc, trong d6 dinh

mikc cua giang vién thinh giang dwoc tinh trén co so dinh mirc cua giang vién co' hitu.

3. Ngoai ngir:

3.1. Tén ngoai ngit thanh thao phuc vu chuyén mén: tiéng Anh
a) Pugc dao tao ¢ nude ngoai: [

-Hoc PH [; Tai nudc: ....... ; T nam ...... dén nam .......

- Bao vé luan van ThS [ hoic luan an

b) Puoc dio tao ngoai ngit trong nude: L

¢) Giang day bang tiéng nudc ngoai:

[

L1 TS; tai nuée

- Noi giang day (o & A0 ta0, NUGC): .ovuvtiitieit et eeeeeenes

d) Do tugng khac [ 5 DI @Iai: ......ovven e,

3.2. Tiéng Anh (vin bang, ching chi):

4. Huéng dan NCS, HVCH d3 duoc cip bang/cé quyét dinh cip bang

Péi twon Trach nhiém| Thoi gian Ngay, thang,
rr | HeténNCS " | huéng din [huéng din| Co'sé |nam dwoc cap
hoic HVCH tir... dén| dao tao | bang/cé quyét
Truong 592/Qb-
Luong Minh DH Ngan DHNH;
I | Toan x x 2022-2024 |y ane | 12/03/2024
TP.HCM
Truong
o &1 592/Qp-
o | Neuyén Thi x | x 20222024 PHNEAN  ppNg;
Thanh Mai hang 12/03/2024
TP.HCM
Truong
ot 1 3361/QD-
3 gzul;eé?’ X X 2023-2024 Dlﬁ ggaﬂ DHNH;
TP HCM 03/10/2024
‘ DTHmI?I’ngn 3361/QP-
4 | Tran Hiru Tam X X 2023-2024 héng DHNH;
TP HCM 03/10/2024
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Ghi chii: Ung vién chirc danh GS chi ké khai thong tin vé hudng dan NCS.

5. Bién soan sach phuc vu dao tao tir trinh do dai hoc trd 1én:

Phin bién

Xac nhan caa

Loai sach | Nha xuit ban Sé tic| Chii | soan (tir co' s GDDH
TT, Tén sach (CK, GT, | va nam xuat ia | bién tran (so0 van ban xac
TK, HD) ban g AM2 -+ | hén sir dung
dén trang) Y :
sach)
I Trudc khi duge cong nhan TS
trl\lf:tllllmelili?rlllh - PHQG S6: 918/GXN-
L o ot & TP.HCM 1 | X | 1-624 | DHNH, ngiy
y thuy (2017) 23/06/2025
Ung dung
C.9,C.10 | .
> Quinuine 0T NXBThamh (169236 b GO
77 | (daihoc) | Nién (2017) C.12, (252- > NEay
23/06/2025
271)
II Sau khi dugc cong nhan TS
3 Quan tri chudi GT NXB Lao 3 C.5,C.6 S{;’ﬁ?\}gixg'
cungimg | (daihoc) | Pong(2022) (137-226) | 310652035
Quan tri su thay NXB Lao C.6 (132, S0: 914/GXN )
4 dbi K Pong (2022) | 163) | PHNH, ngay
e 23/06/2025
Quan tri hién GT DHQG C.2, C.3 va | S6: 915/GXN-
5 | dai va Déi méi N TP.HCM 4 C.4, (40 — | DHNH, ngay
singtao | (€3000c) | 5550 185) | 23/06/2025
Quan tri rui ro Py
chudi cung tmg PHQG 5'31 ((530 2713)) Sé: 913/GXN-
6 |theo hudng tiép CK TP.HCM 3 X C 5 (13- ’| DPHNH, ngay
can cAu tric (2024) 43) 23/06/2025

nang dong

Trong d6: S lwong (ghi 16 cac s6 TT) sach chuyén khao do nha xuat ban c6 uy tin

xuat ban va chuong sach do nha xuat ban c6 uy tin trén thé gidi xuat ban, ma ung vién

la chu bién sau PGS/TS: [ ],

Luu y:

- Chi ké khai cac sach dugc phép xuat ban (Gidy phép XB/Quyét dinh xuat ban/sb xuat

ban), ndp luu chiéu, ISBN (néu co)).

- Céc chir viét tat: CK: sach chuyén khao; GT: sach gido trinh; TK: sach tham khao;

HD: sach hudng dan; phan tng vién bién soan can ghi rd tir trang.... dén trang......

duy: 17-56; 145-329).




Ban hanh kém theo Cong vin so: 82/HPGSNN ngay 18/5/2022 ciia Chii tich HDGS nha miede

6. Thuc hién nhi€ém vy khoa hoc va cong nghé da nghiém thu:

dia ban TP. H6 Chi Minh

Thoi gian
Tén nhiém vu khoa hoc va [CN/PCN/| M3 s6 va cap| Thoi gian nghi¢m thu
TT A A : A .~ | (ngay, thang,
cong nghé (CT, DT...) TK quan ly thuc hién nam)/Xép loai
KQ
I Trude khi duge cong nhan TS
Nghién ctru thay d6i van hoa t6 Quyét dinh s6
chtc th@o huc’rng tiép Cél’l CT-1710-71, |T7/2016 dén 2221/Qb-
1 khl%ng gid tri can}l tr‘anh tai CN cép co s& 17,2017 | PHNH, ngay
truong Dai hoc Ngan hang TP. 16/10/2017:
HO Chi Minh loai gif)i
II Sau khi dugc cong nhan TS
Anh huéng chuyén doi s6 dén £p Aile AL
hiéu sut cong viéc ciia nhan ’ ngzg(/hg;;o'
vién, vai tro trung gian cua CT-2409-11, [T9/2024 dén .
2 A A 3Rs g . CN Z \ DHNH, ngay
nhan t6 d61i moéi — Truong hop cap co s& T9/2025 06/06/2025-
cac doanh nghi¢p du lich trén loai gioi ’

- Céc chir viét tit: CT: Chuong trinh; PT: Pé tai; CN: Chu nhiém; PCN: Ph6 cha nhiém;
TK: Thu ky.
7. Két qua nghién ctru khoa hoc va cong ngh¢ da cong b (bai bao khoa hoc, bao cao
khoa hoc, sang ché/giai phap hitu ich, giai thudng qubc gia/qudc té):

7.1.a. Bai bao khoa hoc, bao céo khoa hoc da cong bo:

Loai |
Tap |So lan
| La chi | trich
Tén bai bdo/bdo | D0 | tac | Lon (P chi hodc ky/quoc ¢ dan | Tap, | Thang,
TT cao KH tac iz | Yeu khoa hoc/ISSN |uy tin: |(khong| s0, |nam cong
gia &l hoac ISBN ISI, |tinh ty| trang bo
chinh ,
Scopus| trich
(IF, | dan)
Qi)
I Trude khi duge cong nhan PGS/TS
Ky yéu hoi thao -
Khéi nghiép - mot Doanh nghi€p khdi
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Chuong trinh
dao tao, Vai tro Van ban Co quan Vin ban duwa
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Marketing 13/10/2023 | Mang TP Ho |~ ngay
Chi Minh 01/02/2024

9. Cac tiéu chuan khong du so voi quy dinh, dé xuat cong trinh khoa hoc (CTKH) thay thé*:

Khong co.

C.CAM DPOAN CUA NGUOI PANG KY XET CONG NHAN PAT TIEU CHUAN
CHUC DANH:
T6i cam doan nhitng diéu khai trén 1a dang, néu sai toi xin chiu trach nhiém trudc
phap luét.

TP. H6 Chi Minh, ngay 28 thang 06 niam 2025

NGUOI PANG KY

(Ky va ghi ro ho tén)

Trwong Dinh Thai



