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l. Mgc tiGu cta chucrng trinh tliro t4o (Program Objectives - PO):

1.1. Mltc fiAu chung: (PO)

Mpc ti6u chuong trinh nhim drio tao ct nh6n Nginh Ngdn Ngt Anh c6 nhtng

phAm chAt vd ning lgc phi hqp tri6t ly gi6o dpc cia Truong Dai hgc Ngdn hang ld Khai

ph6ng - Li6n ngdnh - Trii nghiQm, c6 ki6n thr?c chuy€n sdu v6 Tii5ng Anh thuong m4i,

c6 khi ndng sri dung thdnh thao Titing Anh tr5i ttrii5u bflc 5 theo Khung ndng lgc ngo4i

ngfi 6 bflc dtng cho ViCt Nam, c6 ki6n thuc co ban v€ khoa hgc xi hQi, chinh trf, vd

phrlp luft; c6 k! ning mAm, k! ning nghi€n criu vd ttlnh hudng ph6t triiSn nghd nghidp

<t6p ring nhu cAu xE hQi; c6 th6i dO, phAm chdt chinh tri dtng d6n, c6 rt4o ctric vd t6c

phong chuy€n nghiQp; d6p ung nhu cAu vd ngudn nh6n lgc ch6t luqng cho c6c co quan,

co sd gi6o dpc, doanh nghiQp, vd xfl hQi trong UOi cantr todn cdu h6a. Ngudi hoc cfing

cO th6 titSp tr,rc ty hgc, tham gia hgc tfp d bic hqc cao hon, ph6t tri6n ki nlng c6 nhdn

cfing nhu ngh6 nghiQp quan trqng dii trd thanh chuy6n gia trong linh vgc chuy€n mdn

I
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cta minh.
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1.2. Mgc fiAu cU thd: @Oi)

PO1. C6 khi n[ng v{n dgng ki6n thric co bin vO khoa hoc xd hQi, chinh tr!, vd

ph6p luflt tlii thgc hiQn c6c cdng vi€c trong linh vyc ngirnh ngh€ <lugc tldo tao.

PO2. Th6 hien phAm ch6t cri nh6n, tt4o ihic tr6ch nhiQm ngh6 nghiQp vd khd ndng

dlnh huong ph6t tritin dii thich nghi vdi thay d6i cta m6i truong kinh tti, xa hQi, hQi nhflp

quoc te.

PO3. Tht5 hiQn khi nAng tu duy, s6ng t4o, phin biQn, cQng t6c ldm viQc nh6m,

giao ti6p chuyOn nghiQp khi thUc hi6n c6c ho4t ttQng ngh6 nghiQp.

PO4. C6 ky ndng nghi6n ciru, t6ng hqp thdng tin; tl6 xu6t, lflp k6 hoach, drinh gi6

hiQu qu6 c6ng viQc, vd thich ung t6t vOi sp thay d6i cria m6i trudng ngh6 nghiQp.

PO5. C6 kh6 ndng vfn dgng thdnh th4o ki6n thuc ntin t6ng cria Ngdnh Ng6n Ngir

Anh vd ki6n thric chuy6n s6u v6 Ti6ng Anh thuong mai trong nghiOn cuu vd gi6i quy6t

c6c v6n ctii chuydn m6n.

2. Chuin tliu ra (CDR) cfra chuong trinh dho t4o (Program Learning Outcomes -

PLOs) vir Ctri sii d6ntr gin k6t qui thgc hiQn (Peformance Indicator - PIn):

Nguoi hgc khi t6t nghiQp chuong trinh ttdo t4o ngdnh Ng6n ngir Anh thuQc hQ

d4i hqc chinh quy chuong trinh Ti6ng Anh Thuong m4i cta Trudng D4i hqc Ngin hdng

Thdnh phi5 HO Chi uinfr c6 khi ndng:

Kf hiQu

CDR
(PLOs)

Kf hiQu
CSDG
(PIn)

D\ITHAO PIO/Pr
Mric

tIQ tl4t
tluqc

GHI
CHU

PLOl

C6 ki6n thric co bin v6 khoa hgc xa hQi,

chinh tri, vd ph6p lu6t dii van dpng vho
i -: ^ L

nhirng vdn tl€ cuQc s6ng vd trong cdc hoat

dQng ngh6 nghiQp.

3

Pl1.1

C6 khi n6ng 6p dqng pht hAp ki€n thric co

b6n vd khoa hgc xd hdi trong c6c hoat dQng

ngne ngnlep.

3

Pl1.2

C6 khA ndng 6p dung pht hqp ki6n thric co

bAn vO chinh tr! vd ph6p ludt trong c6c hoAt

ttQng nghA nghiQp.

3



Kf hiQu

CDR
(PLos)

Kf hiQu
CSDG
(PIn)

DrJ THAO PLO/Pr
Mr?c

iIQ clat
dug'c

GHI
CHU

PI,O2
C6 kha nang vfln dqng tu duy phin biEn cl6

ir'giai quyOt cac vdn de ngh0 nghiQp.
4

PI 2.1

C6 kha ndng phdn tich thdng tin, d6nh gi6

c6c lga chgn, vh dua ra quy6t dinh th6ng

qua qu6 trinh suy lu4n vd ph6n biQn.

4

PI 2.2

C6 kha ndng phAn tich vdn d0 trong c6c tinh
.:
hu6ng thuong mai d0 d0 xudt cac gi6i ph6p

gi6i quytit v6n d€.

4

Pl,o3

Co ndng lgc ldm viQc theo nh6m, truy6n dpt

hiQu qua trong di0u kiQn ldm viQc thay d6i

vd rndi truong hQi nhflp quOc tti.

4

PI 3.1

Co ning lgc tri6n khai hodn thdnh hiQu qua

c6c c6ng viQc clugc phdn cdng trong nh6m

-t i, ,
d0 gi6i quy6t c6c vdn d0 ngh6 nghiQp.

Co ndng luc truy€n dqt hiQu qua trong rndi

trucrng c6ng viQc thay d6i vd m6i truong

hQi nhQp qu6c t6.

4

PI 3.2 4

PI,O,I

ThC hien tinh chir dQng, tich cuc trong hoc

t4p nghi0n ciru vd quan li c6c nguOn lgc ca

nhdn, d6p ung y6u cAu hoc t4p su6t doi.

4

PI 4.1

ThO hiQn tinh chri d0ng, tich cyc trong vi6c

t6 chric vd quAn ly cdc ngu6n luc c6 nhdn

dC hodn thdnh c6c nhiQm vu hgc tpp.

4

Pt 4.2

ffr0 niCn tinh thAn tu hoc, tham gia nghiOn

cuu nhim d6p ring y6u cAu hgc t4p su6t

ddi.

4

PI,O5

ThC hiQn d?o dirc, tr6ch nhiQm ngh6

nghiOp. co th6i dQ hanh xu chuyOn nghiQp

vd tr6ch nhiQm x5 hQi, c6ng d6ng.

4

I,



Kf hiQu
CER

(Pl,Os)

Kf hi6u
CSEG
(PIn)

Du rrrAo PLo/Pr
Mri'c

tIQ dat
dug'c

4

GI'IT
CHT]

PI 5.1
TuAn thri c6c quy dinh ph6p lu4t vd chuAn

muc dao duc trong linh vuc nghO nghi6p.

PI 5,2

hi€n sq chuyOn nghiQp trong giao ti

fng xt'. vd quan ly tinh hu6ng trong m6i

truong nghd nghi0p.

4

PI 5,3
D6ng g6p vd thd hi6n tr6ch nhiQm xS hQi,

cdng d6ng vd co tinh thAn khoi nghi0p
4

4PLO6

C6 kha ndng vAn dung thdnh th4o ki thri'c

n6n t6ng vd chuydn sdu dO gi6i quy6t c6c
i -;.van oe cnuyen mon

PI 6,1

C6 kha ndng v6n dung thdnh thpo ki6n thri'c

li6n ngdnh ndn t6ng de giai quy6t c6c vln
d6 chuyOn m6n.

4

4

4

PI 6.2

C6 kha ndng vdn dung thdnh th4o ki6n thuc

ng6n ngfr chuydn sAu de giai quytlt c6c v6n
-).de chuyen mon

PLOT
X6c dinh cac gidiphap ung dpng trong lTnh

vuc chuyOn ngdnh vd li6n ngdnh.

PI 7.1

X6c dfnh c6c giii ph6p ring dr;ng trong linh

vqc chuyOn ngdnh ng6n ngir Anh.
4

PI 7,2

X6c dinh c6c giai phap ring dung trong c6c

linh vu'c lien nganh. 4

4

4

PLOS

C6 kha n[ng thich ring voi c6c xu hudng

thay ddi trong linh vpc chuydn m6n, ngh0

nghiQp.

PI 08.1

C6 kha ndng phAn tich c6c xu hu6ng hiQn

tpi vd rnoi n6i trong linh vuc chuy6n rn6n,

ngh6 nghi6p.



Kf hiQu
CDR

(PLOs)

Kf hiQu
CSEG
(PIn)

DU'THAO PLO/Pr
Mt?c

dQ d.1t
du'g'c

GHI
CHU

Pr 08.2

C6 kha ndng phAn tich nii ro, co hQi li6n

quan d6n viQc thay d6i xu hu6ng trong linh

vuc chuy€n m6n, ngh6 nghiQp.

4

PLO9

Kh6 nang sir dqng Ti0ng Anh t6i thi€u

tuong ducrng chuAn trinh d0 cao c6p b4c

5/6 theo khung nSng luc ngo4i ngir 6 bpc

dung cho ViQt Nam (theo th6ng tu 56:

0u20r4ITT-BGDT)

4

PLOlO

C6 ki6n thuc c6ng nghQ thdng tin ndng cao

-;. a.tl6 gi6i quydt c6c vdn d€ trong linh vgc

chuy€n mdn, ngh6 nghiQp.

3

PI 10,1

C6 kha ndng v6n dpng ki0n thric c6ng nghQ

th6ng tin trong linh vgc chuy0n m6n, nghd

nghiQp.

3

PI 10.2

C6 kha ndng ring dgng cdng nghQ th6ng tin
A ,,.

ndng cao tl6 giAi quyOt c6c vdn i10 li6n

ngdnh.

3

PLO1 I

C6 kha nang nghiCn cuu. t6ng hqp th6ng

tin, dd xu6t, ki6n nghi, lflp kO hoach, d6nh

gi6 hieu qui c6ng viQc... khi gi6i quy6t cric

vAn d0 chuy6n r-n6n" nghd nghiQp.

4

PI I 1.1

C6 kha nang nghien cu'u" t6ng hcrp th6ng

tin liOn quan d6n vAn d0 chuy0n mdn
4

PI I 1.2
C6 kha n[ng dua ra d0 xudt, khuy6n nghi

khi gi6i quytit c6c vAn d0 chuyOn m6n.
4

PI I 1.3
C6 kha n[ng lqp k6 hoBch chuy6n m6n, d6p

x^
ung yeu cau cong vlec.

4

PI I 1.4 C6 kha ndng d6nh gia hi0u qua c6ng viQc. 4



Chuin diu ra theo Khung trinh
tIQ quiic gia ViQt Nam b4c D4i hgc

ChuAn dAu ra cria CTDT (PLOs)
(Ddnh d(iu X vdo o cd li\n quan)

I 2 3 4 5 6 7 8 9 l0 11

thgc hiQn nhirng nhiQm vu
cu th6 hoflc phric t4p.

X

X X

KN6

Co ndng lgc ngopi ngir b4c
3/6 Khung ndng lgc ngo4i
ngfr cria ViEt Nam.

Mri'c ctQ tqr chrt vd tuiclt nhiQm:

't'c]'N1

Lam viQc dQc lap hoflc ldrn

viQc theo nh6m trong di€u

ki6n ldm viQc thay d6i,

chiu tr6ch nhiOm c6 nh6n

vd tr6ch nhiQm OOi v6i

nh6m.

.I'CTN2

TCTN3

Hu6ng ddn, gi6m s5t

nhtrng ngudi kh6c thpc

hiQn nhiQm vu x6c dinh.

TU dinh huong. clua ra

lupn chuy6n m6n vd co th6

bAo vQ dugc quan di6m c6

nhdn.

X

X

X X X X

X x x x

TCTN4

LAp kC ho4ch, di6u phdi,

quin ly c6c ngudn lgc,

<l6nh giri vd cdi thiQn hiQu

qui c6c hopt dQng.

x x X x X

\

t

I
(

5. Vi tri viQc lhm sau t6t nghiQp:

- Nguoi hgc t6t nghiQp co thO lam viQc tqi citct6 chirc trong nuoc vd qudc t6, citc

t6 chric phi chinh phri, thuong m4i, kinh doanh, tai chinh ng6n hdng, v.v.

- Nguoi hqc t6t nghiQp c6 thti ldm viQc 0 c6c vi tri bi6n, phi6n dich viOn thuong

rnai vd du lich, trg ly gi6m d6c o c6c doanh nghiQp...

- Nguoi hoc t5t nghiQp co th6 giang day 'I'i0ng Anh t4i c6c co so gi6o duc sau khi

da bO sung kitin thric nghiQp vu vd k! nang su phprn.

LENOVO
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6. Khe ning hgc t{p, nAng cao trinh dQ sau khi t6t nghiQp:

Nguoi hgc co khA nirng trr hoc su6t doi d6 hoan thien ban thAn va dap ung y6u
I ^ -.. -^l

cdu c6ng viQc; co thO hqc bo sung rn6t s6 hoc phan d0 dri di0u kiQn hoc vdn bdng thu

hai, hQ d4i hgc, mQt s6 li6n ngdnh nhu Quin tri kinh doanh va T'di chinh-Ng6n hirng; co

th6 hqc chucrng trinh cao hgc trong nudc vd qu5c ti5 v0 ngdnh Ng6n ngir Anh, Tdi chinh

NgAn hdng, vd Quin tri kinh doanh.

7. Kh6i luqng ki6n thri'c tohn kh6a:

-i 
i .,

T6ng s6 tin chi cira Chucrng trinh ddo tpo ld 125 don vi tin chi (dvtc), khdng bao

gdm c6c hoc phAn Gi6o duc th6 ch6t (5 dvtc) vd Gi6o dpc qu6c phong (8 dvtc). C6c hoc

phAn trong CTDT dugc t6 chric gi6ng d4y truc ti6p vd truc tuy6n (online) d6m b6o sd

tin chi gidng dpy trgc tuy6n kh6ng vucrt qu6 30% t6ng sd lugng tin chi toan chuong trinh

ddo t4o.

8. E6i tug'ng tuy6n sinh:

C6 bing t6t nghiQp trung hgc ph6 th6ng ho[c tuong duong theo quy dinh cria Bd

Gi6o dUc vd Edo t4o.

9.Quy trinh tlio t4oo tlidu kiQn tiit nghiQp:

ThUc hiQn theo c6c quy dfnh hi6n hdnh cira 86 Gi6o dpc vd Ddo tao, cac quy dinh

cira Trudng Dai hoc NgAn hdng TP. HO Chi Minh.

10. Chuong trinh dho tqo tham khio - d6i sinh:
10.1. C'ric trudng cl4i hgc 6'nuri'c ngohi

- Chuong trinh ddo t4o -l'i6ng Anh thuong mAi, T'ruong D4i hgc Assumption,'fh6i

Lan.

10.2. Cic trulng tl4i hgc & Viet Nam

- Chuong trinh ddo tao'liting Anh Thuong M4i. Trudng D4i hgc Ngo4i thuong.

- Chuong trinh ddo t4o'f i6ng Anh'fhuong Mai, T'ruong Eai hoc Kinh tC TP.HCM.

11. Phuong ph6p giing d4y vir drinh gi6 k6t qui hgc tfp

11.1. Phuong phip giing d4y

Nhim girip sinh vi6n d4t cluoc c6c muc tiOu vd chuAn dAu ra cua CTDT. cdc

phuong phdp gidng day dugc ap dung cr-r th6 nhu sau:

. Phuong ph6p Thuytit giang (l-ecture)

. Phucrng phdp Bdi gi6ng tuong t6c (Interactive lecture)

. Phuong ph6p Th6o lu4n cri dinh huong (Directed discussion)



. Phuong phrip Bdi tfp (vi6t, ho{c trinh bdy) (Writing and speaking exercises)

. Phuong ph6p gi6ng day th6ng qua Ldm viQc/hgc tQp theo nh6m (Group work/learning)

. Phuong ph6p gi6ng day th6ng qua Phdn h6i tu bpn hgc (Student-peer feedback)

. Gi6ng dpy vua dfng ltic (Just-in-tirne teaching)

. Gi6ng day bing tinh hu6ng cli6n hinh (Case rnethod)

. Giing day bang c6ch hgc kh6m ph6 (lnquiry-based or inquiry-guided learning)

. Giang day bing hqc t4p dga vdo c6ch gi6i quyi5t v6n dC (Problern-based learning)

. Giang day bang hgc tpp dya trOn dq 6n (Project-based learning)

. Gi6ng d4y th6ng qua d6ng vai (Role plays)

*Ngodi ra gi6ng vi6n c6 th6 sri dUng mQt s6 phuong phrlp gi6ng day kh6c tuy theo nhu

cAu vd tinh hinh thgc t6 cria lcrp hgc.

Cac phuong ph6p gi6ng d4y noi trOn huong d6n viQc girip sinh vi6n dat dugc

chu6n dAu ra ctra CTDT cu th6 nhu sau:

\
I

I
I

'l

I

Phu'ong ph:ip giing d4y
ChuAn dAu ra ciia CTDT (PLOs)

I 2 1
J 4 5 6 7 8 9 l0 1l

I
Phuong ph6p Thuy6t gi6ng
(Lecture) x x x x x x x x x x x

2
Phuong ph6p Bai gi6ng tuong
t6c (lnteractive lecture)

x x x x x x x x x x x

1
J

Phuong ph6p Th6o lupn c6
dinh hudng (Directed
discussion)

x x X x x x X x x x x

4

Phuong phiip Bai tap (vi6t.
ho[c trinh bay) (Writing and
speaking exercises)

x x x x x x x x x x x

5

Phucrng ph6p gi6ng day thdng
qua Ldm vi0c/hoc tflp theo
nhom (Group work/learning)

x x x x x x x x x X X

6

Phuong ph6p gi6ng day th6ng
qua Phin h6i tt b?n hgc
(Student-peer feedback)

x x x x x x x x x x x

7
Gi6ng dBy vira dring hic (Just-
in-tirne teaching)

Giang day bing tinh hu6ng
diOn hinh (Case method)

X

x

x

X

x

x

x

x

x x x x x x x

8 x x x x x x x

LENOVO
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Phuo'ng phip giing d3y
ChuAn tIAu ra ciia CTDT (PLOs)

I

X

2

x

3

X

4 5 6

x

7 8 9 10 11

9

Gi6ng day bang c6ch hqc
khdm ph6 (lnquiry-based or
inquiry-guided learning)

x x X x x x x

10

Gidng dAy bAng hqc t?p dUa

vdo c6ch gi6i quy6t vAn dC

(Probl ern -basecl I earn i n _e)

X

x

x

X

x x x x x

x

x

x

x x x

11

Giang d4y bing hoc tAp dua
trdn dU in (Project-based
learning)

x x x x x x X

t2 x x x x x x x x x x
Giang dpy th6ng qua d6ng vai
(Role plays)

11.2. Erinh gi6 k6t quri hgc tip:
Di6m d6nh gi6 kdt qui hgc tqp tu'ng hoc phAn cua sinh vi6n du'gc tinh theo thang

di0m hp 10, duoc quy d6i sang di6m cho vd thang di6m hO 4. Vi6c quy d6i di6m gifr'a

c6c thang diiSm dugc thqc hiQn theo Quy ch6 t6 chuc vd qu6n ly ddo t4o trinh d6 dai hgc

hiQn hanh tai 'l'ruong Dai hgc NgAn hdrig'fhanh ph6 H6 Chi Minh.

12. K6t cAu vir nQi dung chu'o'ng trinh:
t2.t. I(6t c6u chuong trinh dio t4o:

x

TT Kh6i ki6n thri'c

56 hoc phffn 56 tin chi

ri l9

t7.6%

BAt
buQc

9

Tu chon
Bar

bu0c

fu chon
Bat

tgq._
I

Ts
do

1 Gi6o dpc dai cuong 20

2 Gi6o dpc chuydn nghiQp

2.1 Co so ngdnh

Ngdnh

ChuyAn ngdnh

l6 1 5l J 43.2%

2.2 4

7

I

3

9 9.6%

29.6%2.3 22

T6ng cQng 36 6 102 23 l00o/o

TT

I

2

thri'c gi6o dqrc d4i cu'ong kh6c

t

Kh

phong an ninl-rGi6o dpc

Gi6o duc

ng cQngT

tin chi

5

l3

8

gat I tu
bu6c I do' -t-2t

--.-------------

3l
-'5l
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't'T Mi hgc
phin

TOn hr;c phfln
(Ti6ng Vi6t / Ti0ng

Anh)

hodn thdnh c6c yOu gi6ng day trong cdc tinh
hudng su ph4m cu th6

17. Hu'6'ng d6n thg'c hiQn

17.1. D4y vi hgc trgc tuy6n: T6i da 30oh tOng kh6i lugng cta chuong trinh ddo t4o

dugc gi6ng day trqc tuy6n..

17.2.CAc hgc phAn Giflo dqrc th6 chAt, Gi6o duc Qu6c phdng: La cti0Lr kiOn dd xet
^ i.

cong nh4n tdt nghiQp (c6 chti'ng chi hodn thanh) khdng dugc su dung d0 tinh diOm

trung binh chung tich lty.

17.3. ChuAn tin hgc dffu ra:

Sinh vi6n ph6i c6 Chirng chi irng dung cdng ngh0 th6ng tin n6ng cao do Truo'ng

^,cdp hoflc c6c chring chi tin hgc khac tuong duo-rlg theo th6ng b6o cua'['rucrn_q. Sinh

vi6n thgc hiQn nQp c6c chung chi d0 chfng minh trinh dQ tin hgc theo th6ng b6o cia
Trucrng.

- Danh s6ch gi6ng vi0n tham gia gi6ng d4y trong chuong trinh dao t4o duoc HiQu

truo'ng phe duyOt theo tu'rrg ndm hoc.
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