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2026 Internship — Corporate Risk & Broking
Summary/ Ad/ Tém tat

With 48,000 colleagues in over 140 countries, we help organizations make forward-thinking choices about
their people, their investments and the risks they face. Joining our industry-leading Corporate Risk &
Broking (CRB) team, you’ll be part of this impact right from the start./ V&i 48.000 nhén vién tai hon 140
quéc gia, chiing téi gitp céc té chirc dua ra nhitng Iwa chon tién phong vé con ngudi, cac khodn déu tw va
nhikng rdi ro ma ho phai d6i mét. Khi gia nhdp doi ngi Corporate Risk & Broking (CRB) d&n d&u nganh,
ban sé gép phén tao nén téc déng nay ngay tir dau.

Corporate Risk & Broking (CRB) is one of the world’s largest insurance brokers and risk advisors. We
provide a broad range of services and solutions to thousands of clients, ranging from small businesses to
the largest multinational corporations, that include risk assessment, risk management and advisory, risk
transfer and placement, and claim advocacy./ Corporate Risk & Broking (CRB) la mét trong nhirng nha
moi gi6i bado hiém va tw vén rdi ro I6n nhét thé gidi. Chung téi cung cép mét loat dich vu va gidi phép cho
hang nghin khéch hang, tir doanh nghiép nhé dén céc tap doan da quéc gia I6n nhét, bao gém: danh gia
rai ro, quén ly va tw vén rii ro, chuyén giao va bé tri rii ro va hé tro gidi quyét béi thudong

Job title/ Vi tri céng viéc

Intern — Account Executive/ Thurc tap sinh — Chuyén vién quan ly khach hang

As a final year student, you will undertake this internship alongside your academic commitments, with the
expectation that you will dedicate 24-32 hours per week to WTW. You'll work closely with experienced
brokers and sales professionals, learning how to engage clients, prepare proposals, and support end-to-end
broking activities. In addition to on-the-job training, you'll participate in a curated program of technical and
soft-skills workshops designed to accelerate your professional development./ Déi véi sinh vién ndm cudi, ky
thurc tép sé dién ra song song véi viéc hoc, véi ky vong danh khoang 24-32 gio/ tuédn cho WTW. Ban sé lam
viéc chat ché vdi cac nha moi gidi va chuyén gia ban hang giau kinh nghiém, hoc cach twong tac voi khach
hang, chuén bj dé xuét va hé tro céc hoat ddng méi gidi tir dau dén cudi. Ngoai viéc dao tao thuc té, ban sé
tham gia mét chuong trinh duoc thiét ké déc biét gém céc hoi thdo vé ky thuét va ky ndng mém nham thuc
day s phét trién nghé nghiép cta chinh minh.

The Role/ Vai tro cua ban
Client Servicing Support/ Hé tror Dich vu Khach hang
e Assist in responding to client inquiries and preparing meeting materials./ Hé tro trd Ioi céc yéu céu tir
khéch hang va chuén bij tai liéu cho céc cudc hop.
e Shadow Account Managers and support client engagement activities./ Theo sat cac Quan ly Tai khoan
va hé tro cac hoat dong turong tac véi khach hang.
e Support the preparation of quotations, proposals, and policy documents./ H& tro' chuén bi béo gié, dé
xuét va tai liéu hop déng béo hiém.
e Follow up with daily documentation./ Theo dbéi va cdp nhét tai liéu hang ngay.
Market Exploration/ Kham pha thj trweong
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e Conduct research on industry trends and insurance products./ Thuc hién nghién ctru vé xu huéng
nganh va cac san pham bao hiém.

e Conduct research on potential client profiles, including company size, workforce scale, and other
relevant indicators. Explore emerging trends in foreign direct investment (FDI) across key regions in
Vietnam./ Nghién ctru hé so khédch hang tiém ndng, bao gém quy mé céng ty, sé lwong nhan sw va
céc chi sé lién quan. Khém phé céc xu huéng méi vé déau tw truc tiép nudc ngoai (FDI) tai cac khu
vuee trong diém & Viét Nam.

Client Outreach & Telesales Support/ Tiép can Khach hang & Hé tror Telesales

o Make outbound calls to prospect to set up 1st meeting and maintain effective pipeline follow up./ Thuc
hién cubc goi ra ngoai dé thiét Iap cudc gép dau tién va duy tri viéc theo dbéi khach hang tiém néng.

e Assist in scheduling appointments and follow-ups for Account Managers./ Hé tro Ién lich hen va theo
déi cho Quan ly Tai khoan.

e Respond to client inquiries via phone and email, ensuring timely response and accurate information./
Tra loi yéu céu cua khach hang qua dién thoai va email, dam bao phan hdi kip thoi va théng tin chinh
Xac

Operational & Administrative Tasks/ Vdn hanh & Hanh chinh
e Maintain accurate records in internal systems./ Cap nhat hé so chinh xéc trong hé théng ndi bé.
e Assist in claim data collection and premium tracking./ Hé tror thu thap div liéu boi thuwong va theo dbi
phi bdo hiém.
o Coordinate with internal teams to ensure timely and service delivery./ Phéi hop véi cac nhém néi bd
dé dam béo dich vu duwoc thuc hién dung han

Training & Mentorship/ Pao tao & Hwéng dan
e Attend workshops on insurance fundamentals and broking processes./ Tham gia cac héi thdo vé kién
thirc co bén vé bao hiém va quy trinh méi gici.
e Participate in case studies, simulations, and shadowing sessions./ Tham gia cac nghién ctru tinh
huéng, mé phéng va céc budi theo sét thuc té.

The Requirements/ Yéu cau

e Final-year students under bachelor's degree majored in Finance, economics, Business
administration, insurance, foreign languages or related field./ Sinh vién ndm cubi hé ctr nhan,
chuyén nganh Tai chinh, Kinh té, Quan tri kinh doanh, Bdo hiém, Ngoai ngir hodc céac linh vuc
lién quan.

e Good communication and presentation skills./ Ky néng giao tiép va thuyét trinh tét.

e Strong knowledge in Microsoft Office./ Thanh thao Microsoft Office.

e Strong English language skill, both oral and written (part of the application and assessment will be in
English)./ Tiéng Anh t6t ca néi va viét (mot phén hé so va danh gié sé bang tiéng Anh).

e Chinese language (HSK5 or above) is a plus./ Tiéng Trung (HSK5 hodc cao hon) la mét diém céng.

e 24 - 32 hours minimum per week./ Cam két téi thiéu 24 — 32 gio/ tuan.

e To be a citizen or permanent resident of Vietnam./ La céng dan hodac thwong tra tai Viét Nam

e Outgoing, proactive, sociable, client service mindset./ Ndng dong, chi dong, hoa déng, ¢é tw duy phuc
vu khach hang.
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The Application Process/ Quy trinh phéng van

Stage 1: Online application

Giai doan 1: Nop hé so true tuyén

Stage 2: Pre-recorded video interview and recruiter review

Giai doan 2: Phéng vén video ghi hinh truéc va danh gia béi tuyén dung
Stage 3: Face to face panel interview

Giai doan 3: Phéng vén truc tiép véi hoi déng

Stage 4: Offer and onboarding

Giai doan 4: Nhéan offer va tham gia onboarding

Compensation & Benefits/ Ché dé Pai ngé & Phuc loi
Allowance & Tax Treatment/ Phu cap & Thué

Apprenticeship allowance: VND 5.000.000/ Phu cép thuc tép: 5.000.000 VND
Income Tax: Apprentices responsible for any taxes arising in Vietnam/ Thué thu nhép: Thuvc tép sinh
tw chiu tréch nhiém vé céc khodn thué phét sinh tai Viét Nam

Benefits/ Quyén lgi

1.

Benefits for Intern Position/ Quyén lgi cho vi tri Thwe tap sinh

Personal accident insurance: as per Company policy/ Bdo hiém tai nan cé nhén: Theo chinh séch cia
céng ty

Telephone allowance: 100.000 VND, issued as a phone card/ Phu cép dién thoai: 100.000 VND, c4p
dwdi dang thé dién thoai

Parking fee: 500.000 VND, paid directly to vendor/ Phi gtvi xe: 500.000 VND, thanh toén truc tiép cho
nha cung cép dich vu

Benefits when become a Full-time Employee/ Quyén Igi khi tré thanh nhén vién chinh thic
Starting salary/ Mcrc lwong chinh thirc khéi diém: 10,000,000 — 12,000,000 VND

Annual leave/ Nghi phép: 18 days per year + 3 sick leave days without hospital certificate/ 18 ngay
nghi phép/ ndm + 3 ngay nghi phép khéng cén gidy phép bénh vién

Health insurance/ Bdo hiém strc khde: provided from the first working day (before the 15th of each
month), with dependent coverage (spouse/children) starting from the second year of employment/
cung cép cho nhan vién tir ngay dau di lam (trwdc ngay 15 hdng théng, va hé tro cho ngudi phu thube
— chéng/ vo/ con tir ndm thir 2 lam viéc cho céng ty)

Telephone allowance/ Phu cép dién thoai

Parking fee coverage/ Chi phi gt¥i xe

Lunch allowance/ Tién &n trua

Employee Assistance Program (EAP): mental health care support/ Chwong trinh chdm séc strc khde
tinh than nhan vién (EAP)

Provision of work equipment/ Cung cép trang thiét bj lam viéc

Working hours/ Thoi gian lam viéc: Monday — Friday, 8:30 AM — 5:30 PM/ The 2 — Thir 6, 8h30 —
17h30

An equal opportunity employer

Updated: Nov 2025



