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Ung dgng c5c m6 hinh hQc m6y d6 dg b6o c[ng thing
tdi chinh cho cric doanh nghi€p phitdi chlnh ni0m y6t
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The role ofelectronic customer relationship
management (E-CRM) in enhancing productivity and

relational capital of Vietnamese Commercial Banks
TS. Ph4m Xu6n Ki€nHTTTO1 BI2
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C6c yi:u t6 Anh hudng trong sir dung AI d6 ph6n tlch gi6
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Tdc dong cta ! dinh st dung tri tue nhan t?o d6n hieu
que c6ng viec ctu nh6n viCn ngdnh bao hi6m tai Viet
Nam: Vai trd didu ti6t cta kiiin th&c s6 vd nlng lyc s6

TS. Trinh Ho020201240021HTTTO I BI4

TS. Nguy6n Hodi Dr?cQuang Nam 28/t2/2002 31103n026 7h30 P,BVLA
Sg chap nhgn cta ngudi dtrng d6i voi trl tue nhan t4o

t4o sinh trong hQ th6ng th6ng tin quAn l, d6 h5 trq ra
quy6t dinh
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TS. Nguy€n Huinh Anh Vi02104/2026 r 3h00 P,BVLA
Xay dung m6 hinh dU b6o kha nang v0 ng cia ngan

hdng bang m0 hinh hgc mriy
Phan Nggc Mai Anh NN 19t1,2/200102020 r 240018HTTTO1 BI6

TS. Nguy6n Hodi Dr?cQulnh NO 17 /0711991 P.BVLA
Lfng dung c6c m6 hlnh hqc m6y d6 du b6o hiqu qua ho?t

dQng cho cdc doanh nghiep phi lai chtnh ni6m y6t trdn

thi tru&ng ch&ng kho6n Viet Nam
Nguy6n Thi Nhu020201240026HTTTO1 BI1
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8 HTTTO l BI 02020t240029 Hulnh Long NT 06/t2/L997 02/04/2026 13h00 P.BVLA
C6c nhen t6 anh hudng d6n j dlnh tiiip tqc st dung tri
tue nhan t4o c0a nhan vien tai cac ngen hang thuong
m?i c6 phAn Viet Nam

TS. Trinh Hodng Nam

9 HTTTO I BI 020201240030 VAn Nil I l/l l/2001 02104/2026 13h00 P.BVLA
SU thanh cong cta he th6ng th6ng tin dAm bdo ch6t

lugng t?i Trudng Dai hqc NgAn hAng TP.HCM
TS. NguyEn Duy Thanh
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IJng dung md hlnh hac m6y td hqp c6 khA nang giai

thlch trong phdt hiCn vd cAnh b6o gian I6n giao dich thii
TS. Nguy6n Duy Thanh
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