
NGAN HANG NIIA NIJdC VIET NAM
TRIJONG DAI IIQC NGAN HANG

THANII PIIO HO CHI MINH

cONG HoA xA HOI cHU NGHie vlet Neu
DOc lflp - Trl do - H4nh phtic

s6:44qlKH-DHNH rhdnh phii H6 Chi Minh, ngd/lthdng t0 ndm 2021

KE HOACH
C6ng t6c Dim bio ctr6t luqng nlm hgc 2021-2022

Cln cri Luit Gi6o dpc dai hqc (Luflt s6: 08/2012lQH13) vd Ludt sria d6i, b6 sung

mQt s<i dieu cta Luft gi6o dpc dai hqc (Luat s.i:+fZOtSZQH1+);

Cln cri Th6ng fi sO O4|2O|6ITT-BGDDT ngiry 141312016 cta BQ GD&DT vd viQc

ban hinh tiOu chuAn d6nh gi6 ch6t lugng chuong trinh ddo t3o c6c trinh d0 cta gi6o duc

tlai hgc;

Crn cri Thdng tu s6 tzlzonfif-BcDDT ngdy l9l5l20l1 cria B0 GD&DT ban

hdnh Quy dlnh vC ki6m dinh ch6t luqng co sd gi6o duc dai hqc;

Can cu Quy6t dlnh sii 2180/QD-DHNH vd viQc ban hdnh Quy chti Bio dim chAt

Iuong Truong Dqi hgc NgAn hirng TP.H6 Chi Minh;

Trucrng D4i hgc NgAn hirng TP. H6 Chi Minh x6y dlmg K6 ho4ch cdng t6c rlim
chAt luqng nim hgc 2021-2022 v6i c6c nQi dung sau:

r. MUC OICU, vEU CAU

1 Mgc tlich

- Nhim dim b6o vd n6ng cao ch6t luong cta Nhd truong;

- Ph6t tri6n hQ th6ng tl6m b6o ch6t lugng b6n trong cira Nhi trudng; tdng cuong

nAng cao nhQn thric cho timg c6n bQ giing vi6n, c6ng nhAn vi6n vd c6ng t6c dim b6o vd

ki6m dinh ch6t luqng gi6o dpc

- Erim b6o su chi dqo nhdt qu6n vd c6c mpc ti6u ch6t luqng mi l6nh ttao Nhd

truong hudng tl6n; cu th6 h6a cdc ho4t dQng dAm bio ch6t luong t4i c6c don vi, pht hqp

v6i sg phiit tri6n cta Nhi trudng trong nim hgc vd trong timg giai clo4n;

2. YGu ciiu

- K6 hopch phai pht hqp vdi diOu kiQn thuc ti6n cta Nhd truong, tl6m bio tinh khi
thi vd thqc hiQn dfing d6n d0;

- M6i nQi dung phii c6 k6 hoach ho4t dQng cu th6, fi6n khai thvc hiQn, gi6m s6t'

atii sanl de cni ti6n, d6ng thdi ph6i c6 h6 so minh chimg k6t quA thgc hiQn.

- C6c hoat d$ng dirn bio ch6t luqng phAi phuc vu vd d6p img ttugc y6u cAu c6ng

tdc tg d6nh gi6, dinh gi6 ngodi vd ki6m dinh ch6t lugng.
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STT NQi dung Dtrn vi thgc hiQn
Dcrn vi phiii

hqp

I cONG rAc ouv rRi, cAI TItN HTeLCL THEo rltu cHUAN ISo
9001:2015

I T6 chuc d6nh gi6 nQi bQ

hQ thiing qu6n lj. ch6t

luong theo ti6u chuAn

ISO 9001: 2015 vd thr,rc

hiQn hdnh dQng khic
phqrc phdng ngua d6i v6i
nhtng di6m chua pht
hop dugc ph6t hi6n trong
qu6 rlinh d6nh gi6 nQi bQ

Nlm hoc

2021-2022

Thrrc hiOn d6nh gi6 duy
tri IITQLCL theo TC ISO

9001:2015 vd thuc hiQn

hdnh dQng kh6c phuc
. ,;.phong ngua dol vol

nhirng di6m chua phi
hop dunc ph6t hiQn trong
quA trinh d6nh gi6 duy tri

Nam hQc

2021-2022

Ban quin ly ISO:

chi dao thuc hiQn;

Phdng KT&
DBCL:d0u mdi

phOi trqp tri6n khai;

C6c don vi trong
todn trudng: thuc

hiQn

3

Th6ng

1212021 -
0112022

Ban quin lj'ISO:
chi dao thUc hiOn;

Phdng KT&
DBCL:ddu m6i
ptrOi tr-o. p tri6n khai;

Cilc don vi trong
toin trudng: thuc

hiQn

il.
4

Ndm hoc

202r-2022

Phdng KT&DBCL
diiu rn6i ki6n khai;

C6c don vi trong

todn trudng thgc

hi0n

2

II, NQI DUNG THUC HIEN

86o c6o k6t qu6 thgc hiQn

muc ti6u ch6t lugng,

churrng trinh hdnh dQng

ndm20211' XAy dltng mqc

tieu ch6t lugng, chucrng

trinh hdnh dQng n5m

2022

coNG TAc DAM nAo cuAr LITQNG ciP co sd GIAo DVC

Ti0p tuc thuc hiQn c6ng

tdc cdi ti6n, nAng cao ch6t

luong co sd gi6o duc
.;

lrong nua cnu ky tlep

thco ilugc nOu trong b5o

c6o 1U d6nh gi6 giita chu

kj,kiOm dinh ch6t luqng

n(4
,0t{d
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Thli gian

Ban qu6n lj, ISO:

chi dqo thuc hiQn;

Phdng KT&
DBCL: diu mtii
ptrOl trqp tri6n khai;

C6c rlon vi trong

todn trudng thuc

hien

2.



STT Thdi gian Don v! thyc hiQn
Don vi ph6i

hqp

gi6o duc (chu k! 2017-

2022)

5 Thuc hiQn t.u danh gi6 vd

vi6t b6o c6o t.u d6nh gi6

co so gi6o dgc cho chu lc!
2 thco ti6u chuin cua 86
GD&DT

Chon don vi thuc hiQn

d6nh gi6 ngodi vi dlng
;lry danh gla ngoar cap co

so gi6o duc v6i t6 chric

KDCLGD trong nudc

Th6ng

9t202t -
4t2022

Phdng KT&DBCL
aiu mOi tri6n khai;

HQi d6ng TDG,

Ban thu ky vd c6c

nh6m chuyOn tr6ch

thuc hiQn;

C6c don vi trong

toin trudng ph6i

hop cung cap

th6ng tin, minh

chring

Th6ng

612022

ru. CONG TAC DAM NAO CNAT LUONG CAP CIIUCTNG TRiNH DAO
't'Ao

A

7 Khoa Tdi chinh vd

khoa Ngdn hdng:

thuc hiOn.

Phdng KT&
DBCL: thco d6i vd

ki6m tra.
C6c clon vi trong

todn trudng
Ndm hqc

2021-2022

Th6ng

12t2021

Khoa Tdi chinh vd

khoa NgAn hdng:

thUc hiOn;

Phdng

KT&DllCL: t6ng

hop b6o crio

C5c don vi trong

todn truong

Ti5p tr,rc thUc hiQn c6i

tiOn ch6t luong theo k6

hoar:h s6 o7i{il1-DHNH
ngny 03fi112020 vd viQc

tri6n khai c6ng t6c cAi

tiOn ch6t lugng sau k6t
qud drinh gi6 ngoii CTDT
DIICQ chuy6n ngdnh Tdi

chinli vd chuyCn ngdnh

Ngin hdng theo 1i0u

chuin ALIN-QA

Brio c6o k6t qud cei tien,

nAng cao ch6t luong theo

khuy6n nghi cta dodn

d6nh gi6 ngodi AUN-QA
C1'DT DHCQ chuy6n

ngdnh Tni chinh vd

chuyen ngirnh Ngdn hing
thco k6 hoach

CHU'ONG TRiNH DAO TAO DANG TRIEN KI{AI TU DANH GIA VAB

3

NQi dung

6.

Phdng K'I'&DBCL

CIIUONG TRiNII DAO TAO DA DIIOC DANII GIA VA CONG NHAN

8.
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4

Don v! thuc hiQn
Don vi phiii

hqp
Thli gianSTT NQi dung

9 Ilodn thiQn b6o crlo Tg
d6nh gi6 vd minh chimg

04 CTDT theo tiOu chuAn

ALrN-QA (ct nhin nginh
K6 to6n, Qudn tri kinh

doanh, Kinh t6 qu6c t6 vd

th4c si Tdi chinh - NgAn

h?rng)

Khoa KTKT;

Khoa QTKD;
Khoa K]'Q'l';

Khoa SEII;

Phdng K1'&DBCL

D H GIA NGOAI

C6c don vi trong

todn truong
D6n th6ng

12l202l

C6c don vi trong

todn trucrng

Th6ng

312022

Phdng K'I'&DBCL;

Khoa K'I'KT;

Khoa QTKD;
Khoa KTQT;

Khoa SDII;

Ciic don vi li0n
quan

Cric don v! trong

todn trudng

Th6ng

51202t -
01/2022

C6c rlon vi trong

todn tru&ng

Khoa Ngoai ngt;

Phdng KT&EBCL

Khoa Ngoai ngt;

Phdng KT&DBCLTh6ng

02/2022 -
09t2022

t2.

Ihtlc hiQn d6nh gi6 ngodi

04 CTDT theo ti0u chuAn

ALIN-QA (cir nhdn nginh
K6 toan, Quan tri kinh

doanh, Kinh tt! qu6c t6 vi
th4c si Tdi chinh - Ngdn

hdng)

Thyc hiQn c6c c6ng t6c

chuAn bi d6nh gi6 ngodi

CTDT ngdnh ng6n ngt
Anh theo ti6u chuAn cira

I]6 GD&DT

IV CONG TAC KHAO SAT CHAT LIIO.NG

Phdng EAo tao;

Khoa Sau dai

hQc;

ViQn Ddo tao

Qu6c tti;

Phdng QLCNTT

Phdng K1'& DBCL
diu rn6i thuc hi0n

Dqt 1, Dqt 2
Hqc lcj, I, U

nirn hoc

2021-2022

theo lich
giAng cira

Phdng Ddo

t4o, Khoa

13.

ft
1

Kh6o s6t l6y f ki6n phnn

h6i tt ngudi hgc vd ho4t

dQng gi6ng dpy cia gidng

viOn (Kh6o siit M6n hgc-

KSO1) c6c d6i tuqng:

Sinh vi6n DHCQ, DHCQ

C'l'D I ch6t lugng cao,

DII QT song bing, hQ

10.

11. Thyc hiQn c6ng t6c t.u

d6nh gi6 vd vi6t b6o c6o

tU d6nh gi6 CTDT cti
nhAn ngdnh ng6n ngt
Anh theo ti6u chuAn cira

I]6 GD&DT
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Don vi ph6i
hqp

Thdi gian Don vi thqc hiQnSTT

SDIJ , ViQN

ETQT ban

hAnh

C6c Khoa/BM;

Phong Ddo tao;

Khoa Sau dai

hec;

Phdng QLCNTT

Phdng K'l'& DBCL
dAu mOi thuc hiOn

t4.

VLVI{, vin bdng 2; hec

vien cao hgc

KhAo s6t l6y f ki5n ph6n

h6i tir ngudi hgc sip t5t
nghiQp vd chAt luqng
kho6 hoc (KS02) c6c diii
tuong: Sinh vi6n EHCQ,
DIICQ CTDT ch6t lugng

cao, h0 VLVH, vdn bing
2; hqc vi6n cao hoc s6p

I ..^
tot ngnlep

NQi dung

Thdi gian

KS: thco dgt
x6t t6t

nghiQp cria

Phdng Ddo

t4o, Khoa

sau dai hpc
(thing

3,5,8,10,12)

Thdi gian

b6o c6o: cl6n

th6ng

1212021

Cric Khoa/BM;

Phdng Ddo t?o;

Khoa Sau dai

hgc;

Phdng CTSV

TT H5 trq sinh

vi6n;

Thdng 6 -
12t2021

15.

C6c Khoa/BM;

TT H5 trg sinl
vi6n.

Phdng KT& DBCL
Aiu mOi thuc hi6n

Phdng KT& DBCL
aAu mOi thuc hi6n

Th6ng 6 -
11/2021

16.

CAc Khoa/BM,
c6c don vi c6

li€n quan, Dodn

thanh ni€n, H6i
sinh vi0n.

Phdng K'l'& DBCL
dAu m6i thirc hiOn

Khiio s6t tinh hinh viQc

ldm cta sinh vi6n sau 01

nam t6t nghiQp (KS03) vn
igur bao cao, cap nhat so

liOu tinh hinh viQc ldm
.^ i

cua slnh vlen tot nghl9p

cho B0 GD&DT (theo

c6ng vdn 2919l BGDDT-
GDDH)

Klirio s6t mric d0 hdi long

cta nhd sri dpng lao dQng
:. .:vc cnat luong slnh vlen

t6t nghiQp (K504)

Khdo s6t lAy !'kiOn phin
h6i oia nguoi hqc vd ch6t

luong quin ly vd phgc 4t
ddo t3o (KS05)

t7.

C6c Khoa/BM,
c6c don vi c6

li6n quan

Phong K'l'& DBCL
dAu rn6i thqc hiQn

1'h5ng 9-

t2t202t

l8

ci,l
THU

Hoc r,

IHiil
HScr

Khiio s6t 6y ! ki6n phdn

h6i cia giing viOn vO

ch6t luong quin ly, phuc

fr

Th6ng 9-

1212021
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NQi dung

IIQi nghi T6ng k6t c6ng

t6c dam bio ch6t lugng

ndnr hoc 2021-2022 vir
phuong hu6ng nhiqm vu

c6ng thc DBCL n6m

2022-2023

1'Ap hu6n, UOI auOng vO

c6ng t6c dim bdo ch6t

q
{
to'i#{I

:lHt
.lr{llt

4

Dcrn vi phiii
hqp

Thd'i gianSTT Don vi th$c hiQn

C6c dtrn v! trong

toen truong
Phdng K1'& DBCL
ddu rn6i thuc hi0n

Khrio s6t l6y f ki6n phnn

hOi cira GV-CBCNV v6

m6i trudng ldm viQc

(KS07)

19

at luqngw ddo tgo vd ch

sinh vi€n (KS06)

V. THU,C HIEN QUY CHE CONG KHAI

20.

Th6ng

812022
Phdng K'I'&DBCL

2t.

Th6ng

912022
Phdng KT&DBCL

Phdng KT&DBCL
C6c tlon vi thuc

hiQn theo phdn

c6ng

22.

Th6ng

912022

Xny dlmg k6 ho4ch vd tdi

ligu hu6ng d6n thuc hiQn

quy ch6 c6ng khai d6i v6i
co so gi6o duc nIm hoc

2021-2022

Thu th{p th6ng tin, t6ng
, i ..^hop bao cao so llcu cac

bi6u m6u 17 - 21 theo

Th6ng tu 3612017nT-
BGDDT

116o c6o k6t qud thyc hiQn

quy ch6 cdng khai d6i v6i
co sd gi6o duc ddo t?o

ndrn hgc 2021-2022, cQ,p

nhqt lOn trang th6ng tin
<liQn tt vd niem y6t theo

quy dinh Th6ng tu
36/2017ITT-BGDDT

VI. CON'G TAC TO CIIUC HQI NGHI, HQI THAO, TAP HUAN VE CONG

TAc DiM sAo cHAr LUQNG vA xAY D[NG, PIIAr rRrEN vAN HoA
CHAT I,UqNG

Vdn phdng;

Phdng TVTS vd

PTTH;

Phdng TCCB

Phdng Khio thi vd

DBCL.
ThSng 10-

12022

23.

Ndm hgc

202t-2022

Phdng KI&DBCL;
Phdng TCCB

24

Th6ng 8-

t1/2021

C6c don vi thuc

hiQn theo phdn

c6ng

C6c tlon vi trong

todn trudng
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NQi dung Don vi thgc hiQn

luong:

- D6 xuAt thirnh vi6n tham

du hOi nehi vd c6c hOi

thrio qu6c t6 vd dem beo

ch6t luong gi6o dpc d4i

hgc.

- 'l'6 chr?c h6i thdo, tip
huAn, b6i duOng ve

phuong ph6p ki6m tra,

d6nh gi6 ngudi hqc dat

chudn rliu ra cria CTDT.

-,r ^ . ,i , )..- lo chuc tap nuan, bol

duOng c6ng t6c d6nh gi6

CI'DT, CSGD thco ti€u

chuAn cta bO GD&DT,
ti0u chuAn AUN-QA.

Tuyen truydn, ptrO Uitln
I ..,1

su can thlet cua cong tac

DIICL, hoat dQng DBCL
trong mgi hoqt dQng, mgi

diOn ddn cira Nhd trudng,

cua c6c don vi; ti6p tpc
^ : .t ^luycn truycn de xay

dyng, ph6t tri6n vin h6a

chAt lugng trong dQi ngi
gidng vi6n vd c6n b0 vi6n

ch[rc trong todn trudng.

ilI. t6 chrirc thr;c hiQn

l Phirng Khio thi vir Dim biio ch6t luqng

- T6 chric xiy dgng, tri6n khai K6 ho4ch tlAm b6o ch6t luong ndm hgc 2021-2022;

- 'I'6ng hqp, d6nh gi6 k6t qui thuc hiQn k6 hoach drim bio ch6t lugng nIm hgc

2021-2022 vd xAy dlmg k6 ho4ch dim bio ch6t luo. ng ndm hoc mdi;

- Chn tri, ph6i hgp v6i khoa, b0 m6n, phdng ban, vi0n, trung tam d6 t6 chric, ph6

bi6n, huong din tri6n khai k6 hoach cta Truong vd c6c vdn bdn cta B0 Gi6o duc vir Dio
t4o vd c6ng tdc Dim bio ch6t luqng.

\,J
\Cr

iro

il
Icht tlch IIQi d6ng

Truong;

Ban Gi6rn hiQu;

Phdng KT&DBCL;

Don vi phiii
hqp

Thdi gianSTT

Todn thri c6n bQ

c6ng nhAn vi6n

trong todn

trudng

Thudng
xuyOn

25.
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- 'l'0 chric ki6rn tra, gi6m s6t, ddn d6c viQc tri6n khai k6 hoach d c6c tton vi theo

tung nQi dung c6ng viQc, g6p phin thgc hiQn thdnh c6ng k6 ho?ch clim b6o ch6t luqng

nim hgc 202l-2022 vir tdng hqp b6o c6o cho Ban Gi6m hiQu.

2. Cic tlon vi trong tohn trutlng

- Ph6 bi6n kri ho4ch, nQi dung ho4t dQng tlim bio chdt lugng ndm hpc 2021-2022

cl6n todn th6 c6n b0 vi0n chric cria don vi;

- Chu tri c6c c6ng t6c v,i clim bio ch6t lugng cria don vi, xAy dUng k€ hoach cu thii

vi t6 chuc tri6n khai thuc hiQn thco dring tii5n d0 kii ho4ch; thudng xuy6n kitlm ha, d6nh

girl, b6o cio k5t qui hoirt dQng thco ttmg giai doan;

- 116o c6o cho Ban Ci6m hiQu vd c6c co quan c6 lien quan theo y€u cAu.

TRUONG
TRTIONG

I tiuNai nhQn:
- Cuc QLCL (d6 b/c);
- Ban GiAm hiOu (d6 chi dao);

- C6c don vi;
- Ding wcbsitc;

- Luu: VP, P.KT&DBCL.

u Dao
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H PHOT

HO CHI

G

NGAN HANG


