
NCAN I.IANG NHA NUOC VIET NAM
'l'RUONG t)A! HOC NGAr.- HANG

THANH PHO HO CHI MINH

CO\G HOA XA HQI CI II.J NGHIA VIE I NAM
D$c lflp - Tg do - Hanh phtc

soldffincH-ornn Thdnh pho Hi C'h{ Mirrtr. ngoilrlttittg 9 rirn 202}

KE HOACH
C6ng tirc D:inr b:io ch6t luo'ng nlm hgc 21122-2023

Cdu cu LuAt Ciiio duc dai hqc (Luat s6: 08/20l2rQHl3tva Luiit sua doi. bt) sunu

m6r s6 didu cta Luat gi6o dpc dai hqc (Luat s6 :+lZO t SZQrI t +):

Cin cr? Th6ng tu s6 04/2016/TT-BGDET ngiry 141312(116 cua BQ GD&DT vd vietc

ban hdnh ti€u chuin d6nh gid chAt luqng chucrng trinh <tiro 1ao ciic trinh dd cua giho duc

dai hqc;

Cin cri Th6ng tu s6 tZtZOllttt-BGDDT ngdy l9l5l20l7 cua B0 GD&D'I ban

hdnh Quy dinh vC ki6rn dinh chAt luong co so gi6o duc d4i hoc:

Can cri Quydt dinh sd 2180/QD-t)HNH vi viQc ban hanh Qu1 ch.i tsao darn chiir

luong Truone Dqi hoc NgAn hing TP.llo ('hi Minh:

'l'ruong D4i hoc NgAn hdng TP. Hd C hi Minh xdv dung Ki hoach cong rac drrn blo
ch6t luqng nim hoc 2022-2023 v6i cric n6i dung sau:

I. MUC DiCH, YEU CAU

l. Mqc ilich

- Ndng cao chAt lugng hQ th6ng ddm brio ch6t luong hOn trong cua Nha trucrng phir
:.

ho. p voi su mang, tarn nhin, chi0n lugc phat tri0n oua'frucrng trong tung giai doan.

- Ndng cao chAt lugng ddo taol <lip ung c6c y€u cAu oua ti€u chudn ki0m clinh chit
luong gido dpc cip co so giiio duc. c6p chucmg trinh dAo rAo theo tietr churn ctia Bri

GD&DT vi ti€u chuan ALJN-QA.

- Xii1,'dung vd phdt tri6n vhn h<ia ch6t lu<rng trong ciic hoar clong dao tao. nghitn
cuu khoa hoc vd phuc vu cdng ddng.

- Kti ho4ch phdi phir hqp vdi didu ki6n thyc ti6n cta Nhri trutrng. darr Lrao rinh klra

thi vri thuc hiQn dung tiiin dQ.

- M6i nQi dung phrii co k6 hoqch hoat d6ng cu the. rrii.n khai rhu.c hiin. :ridm siir.

d6i sAnh d6 cdi ti6n. ddng thtii phAi c6 h6 so minh chung kit qul rhue hiin.

- Ciic hoat ddng drlm bAo chAt luong phii phuc vu va cllp ing ilucrc I iu ciiu c6rrs

tiic tu d6nh gi6. ddnh giri ngoai vi ki0nr dinh chdt luong giho cluc.

) YOu ciiu
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T1'S

II. NQI DUNG THU,C HIEN

N6i dung r0t quri tlu'ki6n

( ring tric rlul tri. crii ti6n HTQLCI. theo ti6u chuffn ISO 9001:2015

'lir ch[r'c dhnh giA ntri b6 hd
tht)ng quan ly chAt lLlong
tlrctr ticu chuan ISO 9001:
l0l.s va thuc hiCn hirnh.^,,.,-(l(.,r)! I\llirc pl)uc l)llong grIa

tl0i r,<ii nhirng didur chua
phir hop ducrc phiit hien
lrrrns tlrri trirrh dinh g.ii noi
bo

'lil chrrc dinh giri duy' tri
lllQLCL theo ti€u chudn
ISO 9001:2015 cho chu kli
tdi ddnh giA cip chung nh4n
lirrr 2: thtrc hiqn hanh dQng

khic phuc phong ngua doi
r tri nhr.iLng cliinr chua phu
htrp clrrcrc phdt hi6n trong
quri trinh drinh gia dul,tri

[]ao ciiro kOt qua. thUc hi6n
nr.lc ti0u chAt luong,
chutrng trinh hdnh tlQng

narn 2022: Xd1 dung muc
ti0u chAt luong. chuong
trinh hdnh d6ng ndrn 2023

K6t qua danh gia
ndi b0

r Ir'Qr_cr.r
llziLo crio hrinh

d6ng khic phpc
phong ngua sau

tldnh gi6 nQi bQ

Bi0n.bAn hgp
HQi d6ng'fDG;
BCTDG sau khi

chinh sua

hiQn/ph6i

Ban qurin l. ISO;

Phong KT& DBCL;
C6c don vi

Ban quan 11' ISO:

Phong KT DBCL:

Cdc d vi

I

l

)

-l Xi1, dgng k6 ho4ch tdi ddnh
gia 11 IQLCL theo ti6u
chuin ISO chu kj, 3 vir tri€n
khai thuc hiQn theo k6
hoach

Djinr b:io chAt lu'o'ng c6p co sri'girio tlr.rc

l'lrirng qua HQi dtrng TDG
vir hoan thiQn bdo ctio TDG
thco grip y cta HQi d6ng
I'DG

Il.

fhdng
09/2022

-l'hdi gian
thg'c hiQn

Do'n vi thr;'c
ha'l

13 irn quiin lr ISO:

Phong K'l' l)BCl.:
VlChc d

'fhr:rng 8-
9i2022

Ilan quzin l, ISO:

Phong KT& DBCL;

Cric d VI

K€t qui d6nh _ei6

duy 1ri

HTQI-CLr

Biio cdo hdnh
dQng khic phqc
phdng ngua sau

d6nh giri duy tri

BAo ciio kCt qua

thpc hiQn M1'CL
nirn 2022: Ban
hnnh'fdi liOu

ISO n6m 2023

Thdng 8-
912022

Thdng 01-
02t2023

Kd hoach tdi
diurh gia

I 11 QI-CI-

ThAng 6-
8/2023

chul €n trrich:

Phdng KT&DIICL:
Cric clon vi phdi hqp
cung cdp th6ng tin,
minh chung b6 sung

H6i d6ns T G. Ban
thu kv vi cri nhtinr

(ndu c6)
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S'I"T NQi rlung i KOt qu:i dq'ki0n
Dol vi thr.r'c hi0ni phdi'I'hd'i gian

th u'c h i6n

C6ng khai brio c6o TDG de
cac bin liin quan gop i va

hoin thi6n biio c6o TDG
theo g6p y cia c6c b€n li6n
quan (n6u c6)

Grii bdo ciro TDG cho Cuc

QuAn li chAt luong vd
Trung tAm KECLGD

T6 chric ho4t dQng d6nh gi6
ngodi

'l-6 chuc hoat
nhdn chAt luong

tlong cdng

Xrir tlLLrru r i girirn sat ki' ,:lr()lrcll cau t lcn chat ltrung
giai doan 5 rrarrr 13022-
2017t d0i roi 0-l CTD] cti'
nhin Kd torin, KTQT,
Q'[KD vn thac si TCNH

1-6ng hrrp j kiCn
gop ):

86o c6oTDG
hoirn chinh

Il6 hrl so dirnh
giri ngoui

B0 h6 so ddnh
giii ngodil

'l'hyc hiQn theo
k€ hoqrch dAnh

gi6 ngoii

86 hr\ so clanh

_eii ns.oai:

Thuc hi0n theo
k6 hoach ddnh

gi6 ngoai

hq'p

H6i d6ng'ft)C. Ilan
thu k_ i a ciic nlr(rrr.r

chur,0n tr'/rch'

Phong KT&DRCI.:
Phong TV'l'S&P'l'TI'l

'l-hting

t0/2022

1'hfng
1012022

Phong t( I'&l)llC'1.

Phong K l &l)l)('1.:
Vdn phr\ng:

Phong Q l'l S:

Phong 
.t'VTS& 

P'f1'l-l

Clic dtvn vi

Thdng ll-
12t2022

Theo lich
11OI (l()t'tg

rocr-ci;
Pht)rrg K l &l)l)('1.:

Ciic drrrr vi

I)iinr biio chdt lugrg ciip chu'orrg trinh drio tiro

Chuong trinh dio t4o rli dug'c d:'rnh gi:i va cdng nh{n

Girim siit kd hoach cii ti6n
chdt luong giai doan 5 ndm
(2019-2024) d6i v6i 02
CTDT cu nhdn ngdnh Tii
chinh vi ngirnh NgAn
hing dti duoc clanh gi6
neoai thco tieu chudn ALIN-
QA n6m 2019

Xiy drmg k0 hoach trii dinh
giri 02 L TDT cu rrhan
nginh Tiri chinh vh nginh
Ngin hing

_l
=' tll
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Biio ciio k€t qtt6
thuc hien cai tien

sau hau klcnr
ilinh hang nant

K0 hoach tiii
ddnhgi/rCID'l'

K6 hoach cai
l.rcn chat lurlng

0,1 C-t I)"1':

Bdo cio kOt quzi

thuc hitn cai ti0n
sau hau k i0nr

dinh hiing niim

Niur hoc
1022-l0li

Phong K l& Dllcl.:
Khoa 'l-.ii chinh:

Khoa Ngin hting:

Ciic dcvn vi Ii0n quan

J

'l hiin.e

1212022

0U202)

Ndrr hoc
2022-202.3

I']hongl(l&I)l]('1.:
Khoa 'l-iri chinh:

Khoa Ngin hirnu:

Khoa K1'K'l':

Khoa KTQ'l'l

Khoa QTKD:
Khoa Sau dai hoc:
Phong K I& I)llt'1.:
C'6c dcrn i i li0n quan

T
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SI'T N6i tlung K6t quri du ki6n
Thd'i gian
thuc h i6n

I] ('huorrg trinh dzio tAo alang tridn khai tr.r'd6nh giri vd ilinh giri ngoiri

Brio ciio l'DG
cluoc ph0 duyQt;

IIo srv minh
chimg

K0 hoqch t6
chuc ddnh gid

ngoai;

H6 so danh giri
ngodi C-fDT

Kd hoach khAo
sr:rt du'crc phO

duyQtl
' ,:

LJao cao Kct qua
khdo sdt

K6 hoach khAo
siit dugc phe

duyQt:

Brio crio k6t quri
khio srit

t)Gn thrins
I I12022

Thring
12t2022

thring
03t2023

Theo ti0n d6
hoc k.'i, l v:)
hqrc k! II
ndnr hoc
2022-2023

l)or vi thuc hi6n/ph ol
h<2'

inh t0l

g th6ng

lr('t.:
r1 cluall

Khoa Ngoai gir:

Khoa LuAt Kinh t6:

Khoa H$ th6ng th6ng
tin quin ly:
Phong KT&DBCL:
Cac dcvn vi li€n quan

Phon,e KT&DBCI-:

I Ioan thi€n biio ciio TU drinh
r:iri va rninh ch[rns 03

i t ll t' .u nhdn the-o tiOu

chrrrin MOF I tNgon ngD
Anh: Ludt Kinh ti: H0
thorrg thdng tin.kinh doanh
r,u chu)en d6i sd)

'lrl ch[rc drinh giri ngodi 03

CIDI" cu nhAn theo ti0u
e lruarr M( )l: I ( I -Ngon ngD
Anh: 2-LuAr Kinh t6: 3-HC
thiln-e th0ng, tin. kinh doanh
r,a chuyen dfii s6)

l\j Khrio sit chAt lu'g'ng

Klrrio szit neuoi hoc vC ch6t
lLrtrns eidnc, dqrl (KS01)

gir

l

)

Phtin-lr Dio
Khoa Sau tl

ta

.ti

o

hoc:

ViCn cliro tao clLr tlc t0:

Ctic khoa/bo mdn

Khao sat nguoi hoc sdp t6t
nghiQp vd chit lugng kh6a
dAo t1o (KS02)

Klrto srit tinh hinh viec l2rnr

clur rrpuivi hoc trons r onp""' "8"" "i' " .'"c_ "'lc_
ll thiins k0 tu khi t6t
nghiep (KS03)

Khao siit nhir tuy cn dung
e lrht lutrn-e sinh r ien tot
nghiCp (KS04)

Kd hoach khao
sat duoc phO

duy0t:

B6o crio k6t quri
khao sat

K6 ho4ch khio
sdt dugc ph6

duyQt:

Biio c6o k€t qui

-)

'fhang 6

12t2022

-+

Khoa Ngo4i

Khoa Ludt

Khoa FIe th6
tin quan li:
Pht)ng K'l&
Cdc don vi li

Phong KT&DBCL:
Phdng Ddo tao:

Khoa Sau dai hc.rc;

Vi0n ddo tqo qudc t6;

Cdc khoa/b6 m6n:

Phong Qt.CNT-l'

Phong KT&DBCL;
Phdng Edo tho;

Khoa Sau aa]i nocr 
.

Vien dAo tao qudc t€;

Phong CTSV;

TT H5 trq sinh vi€n

Cac KhoaiBM:

TT H6 trg sinh vi6n.Th6ng 6
t2t2022

khdo sit

tt

tt

Theo lich
dang ky xdt
t6t nghiQp

l
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K6t quri rlr.r'ki6n

Kd hoach khio
s6t duoc ph€

duyclt:

Brio crio k6t quri
kh6o s6t

K5 hoach khiio
sht dtLrrc ph0

dul'0t:
.:

tlll() cil() kct (luil
khao siit

K€ hoach khdo
s6t duoc ph6

duyet;

Brio crio k6t qud
khrio szit

K0 hoach dutrc
phd duy0t:

Tii liQu hucrng
ddn

Biio ciio t6ng
hgp s6 liQu theo
yeu cau cua cac..;
breu rnau I /

2t

Bdo cirro t6ng
hgp s6 liQu theo
bieu rniu du<rc

phd duv0t:

Ddng tr0n
website trLrdng

C6ng vin brio
cdo cua 'l'rrrring

'I'hd'i gian
thuc hi6n

Thring
l0 2021-
02r2rJ23

Th6ng
t0t2022-
0212023

Don vi th r.r'c hi0n/ph6i
hgp

PhongKl&DBCL:
Ciic Khoar []o rn[rrr:

Cdc don vi liOn quan

PhdngKI&l)ll('l.r
Cfc Khoa/80 uron.

Cac drm vi li0n quan

1 Khio sdt vi0n chric - ngudi
lao d6ng vd rn6i truong ldm
viQc (KS07)

Thtrc hiQn quy chO c6ng khai

'l-hu thiip th6ng tin. t6ng
ho. p brio crio s6 li6u ciic bi6u

: .^ ,i ..irnau l7 den bi0u mau 2l
theo Ihorrg tu 36,1017 TT-
BGDD-I

Thring 9-
l2/2022

Phong KT& I)BCI :

Cric Khoa,/B6 rn6nl

C6c don vi lien cluan

Phong K I'&Dli('l
Ciic dtrn r i

Phong K I &l)llCI
Cdc dcrn r i

Phdng K I-&DIX'l
Dtrn rili0u r.1uun

Phons K l&l)l]( l

Thiin_a.

512023

'Ihdng 5-
612023

'l-hdng

612023

Thang
912022

:<
.OrrrO

J6ir'l Hi

I PHO

ill.,{t H

)---

3 I)Ing trdn trang th6ng tin
di,,^n tri vir niOnr r.0t c6ns

lkhai tr0n bang tin cua 
i

l rur)ng thco qLn dinh

Gui brio cdo thuc hi6n Ouv
chd c6ng khai cho B0
GD&E'I

'l-6 chric HQi nghi t6ng k€t
c6ng tiic DBCL nim hoc
2021-2022

.+

1'6 chric'.hQi nghi, h6i thrio, tAp huiin ri c6ng t:ic cliinr biio ch6t lugng; riiy rhl.rrg vir
phrit tri0n vlin htia chit luo'ng

Biio cho tdng kdt
HQi nghi chdt

lutrn g

Phong K l&l)llCL
Van phdne:

Phdng lV'i S&l'}l I II:

Thang
t0/2022

ST'T

Khio srit ngucri hoc v6 chdt
luorrg t6 chrlc, quin ly vd
dich vu dio t4o (KS05)

N6i dung

6 Khrio s6t giing vi6n v6 chdt
Itrtrng td chric. quhn tyi. dgch

vu dao tao va chAt lucrng
nguoi hoc (K506)

I K6 ho4ch vd tdi li6u hu6ng
din thuc hien Our chd cdnp
khai d6i v6i co so gi6o duc
dai hoc

2
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s't'r' N6i tlung

?.. lap huin. bOi aucmg ve

cting tac DBC[-:
: .^- l() ehrrc tap huan nnan

thuc ve IJ IQLCL theo tidu
cltuart ISO cho CB-GV
kr.lrtt rtlti"irn eong tic DBCL
cae don r i.

' lir ch[rc dao tao nror va tdi
drio tao danh gia vidn uQi he
lll(ll-C'l- thco tiiu chu6n
lso.

i.^- lo cnrrc lap nuan cong lac
rrr dt' thi. 1[r dgng NHCH I
drip (Lng chudn dAu ra m6n
hoc.

- C'Lr cdn b0 than.r gia tflp
htriin. diio tao. biri du8ng
cong tac danh giri CTDT,
('S(il) thco tiOu chudn cria
l16 (iD&l) l. ti6u chuAn
AUN-Qn.

Kd hoach drrcrc

phd duyQtl

Noi dung tQp

huAn

Eol vi thu'c hiQn/ph6i
Ir

Pht)ng KT& BCT-:

Phong TCCB;

Khoa/B6 m6n:

Cdc dcrn vi li6n quan

Nim hoc
2022-2023

'l u1'0n truyOn. phd bi6n
nang cao nhdn thuc. r,i tri,
viri lrir cua cong tdc DBCL
tr()nr nloi hoat don_e. rttoi
tliirr darr cria NhA truong:
ti0p tuc tu)'dn 

- 
tru)'en xay

dung. phat tri0n vdn hoa
clrat luong trong doi ngil
giring vien vir crin b6 vi6n
chirc trong todn trucrng.

I'hril tri6n rrcbsite v0 DBCI-

l hrr thilp r'.i bi0n tflp n6t
dung dirng tai tren rvebsite
vi DllCt.

Sf, liEu. tai ligu.
thirng tin dutlc

phep dang

ir.ll.

lll. T6 chri'c thg'c hiQn

l. Phdng Khio thi vi E6m b:io ch6t luqng

I6 chuc xA,v dung. tri6n khai K6 hoach dAm bio chdLt lugng ndm hgc 2 l 2023:.

KOt qud dr.1 ki6n
'thd'i gian
thu'c hi6u

Phong TCCI

1'huong
xuvcn

cht tich HEr;
Ban Gi6m hiEu;

Phons KT&bBCL:
ToAn th6 VC]-NI.D cta
I ruong.

Nhrn hoc
2022-?023

Phdng KT&DllCL
Phr'rrr.'u. l-V'l'S&l' I 

.l'l 
I

l
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- T6ng hop, danh giri kdt quri thuc hi0n ktl hoach danr trao chAt luong ndnr hoc

2022-2023 vir x6y dung kti hoach dirn bao ch6t lugng ndrn hoc tntii:

- Chn tri. phoi hop voi khoa. bQ rnon. phdng ban. viin. lr'urrg tiirn tli ttr elruc. plrir

bi6n, hucrng dAn tritln khai k6 hoach cta Truong vir c6c vdn ban cua BQ Ciitio duc r,t\ Diio

tao v6 c6ng tric DBCL.

- T6 chtic ki6m tra. girim srit. ddn d6c viQc tri6n khai kO hoach ti ciic dtrn vi theo

tung ndi dung cong viCc. girp phin thu'c hiin th?rnh c6ng k€ hoach DI]( L nArn hoc 2022-

2023 vitt6ng hqp brio c6o cho Ban Gi6rn hiQu.

2. Cic tlo'n vi trong toin tru'd'ng

- Ph6 biiln nQi dung k6 hoach c6ng tric dAm bAo chdt luong ni'rnr hoc l(rl2-202.1

rli5n todn th6 crin bQ vi6n chric cta don vi:

- Chu tri c6ng tric dirn b6o chAt luong r:ua don vi, x6y dpng k6 hoirch cu th6 vi tn

chfc tri6n khai thuc hiQn theo dring titin d6 kO ho4ch: thuong xuven kitrn tra. ttrinh gia.

b6o c6o k6t qui ho4t tl6ng theo tirng giai doanl

- Biio ciio cho llan Gi6m hi6u vd ciic co quan co li6n quan theo vcu ciu.

Noi nhfn:
- Crrc QLCL (dd b/c):
- Ban Girim hi6u (d6 chr tlao):

- Cric dorr vil
- Ding website:

- Luu: VP. P.KT&DBCL.

'lRU'ONGZEt""
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