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S6:/$6/KH-EHNH Thdnh phd Hi Chi Minh, ngdytthdns,llndm 2023

KE HOA,CH
C6ng tic Dim bio ch6t luqng nim hgc 2023 -2024

Cin cf Lu{t Gi6o dgc dgi hgc (Luflt s6: 08/2012lQHl3) vd Luflt sta ddi, b6 sung

mQt sti dieu cria Lu{t gi6o dpc d4i hQc (Lu{t s5 :+lZOtSlQHt+);

Cdn cri Thdng tu s6 0412O16ITT-BGDDT ngdy t4l3l20t6 cria Bg GD&DT v6 viQc

ban hdnh ti€u chudn d6nh gi6 ch6t luqng chucrng trinh ddo t4o c6c trinh dQ cta gi6o dqc

dai hgc;

Ctrn cf Th6ng tu s6 tZtZOnnf-BGDDT ngdy l9l5l20l7 cria BQ GD&DT ban

hanh Quy <linh vd ki6m dinh ch6t luqng co sd gi6o duc dai hgc;

CEn cri Quy6t dinh sri 2180/QD-DHNH v6 vigc ban hdnh euy ch6 86o rlim ch6t

lugng Trudng E4i hgc Ngdn hang TP.HO Chi Minh;

Trucrng D4i hgc NgAn hdng TP. H6 Chi Minh x6y dgng Kti hopch c6ng t6c d6m b6o

ch6t luqng ndm hgc 2023 -2024 vdi cric nQi dung sau:

r. MUC OiCn, ytU CAU

l. Mgc tlich

- Ndng cao chAt luqng hQ th6ng ddm b6o ch6t luqng b6n trong cria Nhi truong pht
hgp vdi sir m4ng, tdm nhin, chi6n lugc ph6t trii5n cta Trudng trong tung giai rlopn.

- N6ng cao ch6t lugng dio t4o; tt6p img c6c y6u cdu cta ti€u chu6n kitim dinh chdt

luqng girio dgc c6p co sd gi6o dpc, c6p chuong trlnh <ldo tpo theo ti6u chuAn cta BQ

GD&DT vd ti6u chuan auN-qa.

- XAy dgng vd phdt triiSn vin h6a ch6t lugng trong c6c ho4t dQng dio t4o, nghiOn

criu khoa hoc vd phpc vu cQng da,ng.

2. YGu cAu

- Kt! hopch phii pht hqp vdi didu kiQn thgc ti6n cria Nhd truong, dim b6o rinh khe
thi vd thuc hiQn dring ti6n ttQ.

- M6i noi dung ph6i c6 kti hopch hopt rtQng cu th6, triiln khai thgc hiQn, gi6m s6t,

OOi sanir it6 cAi tii5n, <Idng thdi phni c6 hd so minh chimg ki5t qui thyc hiQn.

- C6c ho4t dQng d6m b6o ch6t luqng ph6i phpc vU vd d6p tng ttugc y6u cAu c6ng
t6c tg drinh gi6, d6nhgi6 ngodi vd kiiim tlinh ch6t lugng gi6o dgc.
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II. NQI DUNG TH-IJ. C HIEN

STT
Thli gian
thgc hiQn

Don v! thtlc hiQn

C6ng t6c duy tri, cfri ti6n HTQLCL thco ti0u chuAn ISO 21001: 2018

1 T6 chric ddnh gi6 nOi b0 hQ

th6ng qudn ly chAt luqng
theo ti6u chudn ISO 21001:
201 8 vi thuc hiQn hanh dQng

khic phr,rc phong ngta d6i
vdi nhtng di6m chua pht
hgp dugc ph6t hiQn trong
qu6 trinh ddnh gi6 nQi bQ

KtSt qud ddnh gi6
nOi b0 HTQLCL;

86o c6o hinh
dQng khic phuc
phdng ngtra sau

d6nh gi6 nQi bQ

Th6ng
12t2023

Ban quin lj ISO;

Phdng I(T& DBCL;

C6c rlon vi

2 T6 chric tAi dAnh gi6 cdp

chring nh{n HTQLCL theo

ti€u chuAn ISO chu kj'3;
Thuc hiOn hdnh d0ng khic
phgc phdng ngira d6i vdi
nhirng di6m chua pht ho-p

duqc ph6t hiQn trong qu6

trinh d6nh gi5

Gi6y chr?ng nhfln
HTQLCL;

86o ciio hdnh
dQng khac phpc
phdng ngta sau

d6nh gi5 duy tri

Th6ng
4t2024

Ban quin lf ISO;

Phdng KT& DBCL;

C6c don vl

3 Brio c6o k€t qud
thUc hiOn MTCL

ndn2023;
Mpc ti6u chAt
lugng chuong

trinh hdnh dQng

ndm2024 duqc
phO duyQt

Ban quin lj ISO;

Phdng KT& DBCL;
C6c don vi

l

1 Thgc hi€n vd gi6m sdt kti
ho4ch cdi ti6n chAt luong sau

ki6m dinh ch6t luo,ng CSGD
chu kj'2

86o c6o ktlt qud
thgc hiQn hdng

ndm

Ndm hgc
2023-2024

_,1
I at ca cac o(,Il vl

2 Xdy dung kii ho4ch vd tri6n
khai thuc hiQn k€ hoach tU
d6nh gi6 vi kiiSm dinh ch.6t

luqng CSGD theo tiOu chu6n
Arn{-QA

- K6 hoach tu
.. . "loann gla.va Klem

tlinh chdt luqng
CSGD theo ti6u
chuAn AUN-QA;
- C6c quytit dinh
th.unh lap HQi
d6ng tu d6nh gi6,
Ban thu ky vd

Ndm hQc

2023-2024
TAt cA c6c don vi

NQi dung K6t qui dg ki6n

L

86o c6o kiit qu6 thgc hiQn

mgc ti6u ch6t lugng, chuong
trinh hdnh dQng ndm 2023;
Xdy dgng mpc ti6u ch6t
lugng, chuong trinh hdnh
dQng ndm 2024

Th6ng 01-
0212024

Dim b6o ch6t luqng cAp ctr s6'gi6o dgc
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STT NQi dung K6t qun ds ki6n
Thli gian
thrpc hiQn

Don v! thgc hiQn

c6c nh6m chuy€n
tr6ch

III D6m b6o ch6t luqng c6p chucrng trinh ttho t4o

A Chuong trinh diro t4o tlii tluqc tl6nh gi6 vir c6ng nhfn

ThUc hiQn vi gi6m s6t k0
ho.ach c6i titln ch6t lugng sau
kiOm dinh chAt lugng 04
CTET theo ti0u chu6n
ALIN-QA (03 CTET cri
nhdn Kri to6n, Kinh 16 QuOc
t6, Quin tri Kinh doanh vir
01 CTDT th4c si Tdi chinh
Ngdn hdng giai doan 5 ndm
(2022-2027)

Biio c6o ktit qua
thgc hiQn cii ti6n

hdng ndm

Ndm hgc
2023-2024

Phdng KT& DBCL;
Khoa KTKT;
Khoa KTQT;

Khoa QTKD;
Khoa Sau dai hgc;

C6c don vl li6n quan

2 Xdy dung, thwc hiQn vd gi6m
s6t ki5 hoach cii ti6n ch6t
lugng giai doqn 5 n[m
(2023-2028) d6i v6i 03
CTDT chinh. quy chuAn
(Luflt Kinh t6, Ng6n ngfi
Anh. HQ th6ng th6ng tin
quin ly) vd 03 CTDT tit5ng
Anh brin phdn. (Quin tri
Kinh doanh, KO torin, Tdi
chinh Ngdn hdng)

K6 hopch cii ti6n
ch6t luqng

CTDT;

B6o c6o ktSt qua
tfuc hiQn cAi ti6n

hdng n6m

Ndm hgc
2023-2024

Khoa Lu{t kinh t6;

Khoa Ngo4i ngt;
Khoa HTTTQL;
Khoa QTKD;
Khoa Kti to6n Kirim
to6n;

Khoa Tdi chinh;

Khoa Ngdn hdng;

Phdng Ddo tao;

Phdng KT& DBCL;
C6c dcrn vi li€n quan

B Chuong trinh tlho tgo tlang tri6n khai tg tl6nh gi6 vir tl6nh gi6 ngoiri

1 Ki6m <Iinh ch6t lugng CTDT theo ti6u chu6n MOET trinh rlg th4c si

1. XAy dlmg b5o c6o Ty
d6nh giri CTDT theo ti6u
chudn MOET thqc si Qu6n
tri Kinh doanh vd thpc si
Lu{t Kinh t€

86o crlo TDG
dugc ph6 duyQt;

Hd so minh
chimg

Khoa Sau dai hpc;

Khoa QTKD;
Khoa Lu6t Kinh t6;

Phong KT&DBCL;
C6c clon vi li6n quan

2. T6 chric d6nh gi6 ngodi
CTDT theo ti€u chuAn
MOET thpc si Quin tri Kinh
doanh vd thpc si LuQt Kinh
tc

Kti hogch drinh
gi6 ngodi dugc

phO duyQt;

Hd so d6nh gi6
ngodi

Th6ng
t|2023

Khoa Sau dai hqc;

Khoa QTKD;
Khoa Lu0t Kinh tti;
Phdng KT&DBCL;
C6c don vi li0n quan
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STT NQi dung K6t qui dg ki6n
Thni gian
thqc hiQn

Do'n vi thg'c hiQn

Ki6m tlinh ch6t lugng CTDT theo tiGu chuAn AUN-QA

Hoin thiPn b6o c6o Tg d6nh
gi6 vd hQ th6ng minh chring
02 CTDT crl nhAn ngdnh Tdi
chinh vd Ngdn hdng theo

ti6u chuAn ALIN-QA

86o c6o TDG
dugc ph€ duyQt;

Hti so minh
chtng

DOn th6ng
0212024

Khoa Tii chinh;

Khoa NgAn hdng;

Phdng KT&DBCL;
C6c don vi li6n quan

T6 chric d6nh gi6 ngodi cAp

CTDT theo AUN-QA 02

CTDT crl nh6n ngdnh Tii
chinh vd Ngdn hdng

Kti hoach t6 chr?c

tl6nh gi6 ngodi;

Hii so d6nh gi6
ngodi CTET

Tir ngdy 16-

181412024

Khoa Tdi chinh;

Khoa Ngdn hdng;

Phdng KT&DBCL;
Cdc don vi li€n quan

Iv I(hio sdt ch6t lug'ng

I 86o c6o ktlt qu6
kh6o s6t

Theo ti6n
d0 hqc ki I
vi hqc ki II
n6m hgc
2023-2024

Phdng KT&DBCL;
Phdng Dao tAo;

Khoa Sau dai hgc;

ViQn ddo t4o qu6c tt!;

C6c khoa,tu0 m6n

2 Kh6o s6t ngudi hgc siP tdt
nghiQp v6 ch6t lugng kh6a
ddo tao (KS02)

86o cdo kiit qud
ldrio s6t

Theo lich
ddng k;i x6t
t6t nghiQp

Phdng KT&DBCL;
Phdng Dio t4o;

Khoa Sau dai hqc;

ViQn ddo t4o qu6c t6;

C6c khoa/bO m6n;

Phdng QLCNTT

J Kh6o s6t tinh hinh viOc lim
cia ngudi hqc trong vdng I 2

th6ng k0 tir khi t6t nghiQP
(KS03)

Kii hoach kh6o
s6t dugc ph€

duyQt;

86o c6o ktit qui
kh6o s6t

Th6ng 7 -
t2t2023

Phdng KT&DBCL;
Phdng Ddo tao;

Khoa Sau dai hqc;

ViQn dno tqo qu6c t6;

Phdng CTSV;

TT H5 trq sinh vi6n

4 Kh6o s6t nhi tuy6n dqng
ch6t lugng sinh vi6n t6t
nghiQp (S04)

K6 hoach khAo
s6t elugc ph6

duyQt;

86o c6o ktit qui
khio s6t

Th6ng 7 -
12/2023

C6c Khoa/B0 m6n;

Phdng CTSV

5 Kh6o s6t ngudi hgc v6 ch6t
luqng t6 chric, qu6n llf vd
dich vu ddo tao (KS05)

86o c6o k6t qui
kh6o s6t

Th6ng
t2t2023-
312024

Phdng KT& EBCL;

C6c Khoa/B0 m6n;

C6c don vi li6n quan

2.

Kh6o sdt ngudi hgc v6 ch6t

luqng gi6ng day (KS01)
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STT NQi dung K6t qui drr ki6n
Thoi gian
thrlc hiQn

Dcrn vi thyc hiQn

Kh6o s6t gi6ng vi€n v€ chdt
luqng t6 chric, qu6n lf, dlch
v9 ddo t4o vd ch6t lugng
ngudi hsc (KS06)

Biio crio k6t qui
kh6o srit

Th6ng
t2t2023-
312024

Phdng KT& DBCL;
C6c Khoa./BQ mdn;

C6c don vl liOn quan

7 Khio s6t vi6n chrlc - ngudi
lao dQng vO m6i trudng ldm
viQc (KS07)

86o c6o kiit qui
khdo srit

Th6ng 10-
0U2024

Phdng KT& EBCL;
^tI aI Ca Vlen cnuc_

ngudi lao dQng

8 Khio s5t phUc q cdng t6c
x6y dpg, sia d6i vd cip
nhdt CTDT Hd so kh6o s6t

Theo k6
ho4ch xdy
dyng, sria
d6i vd c{p

nhat CTDT

Phdng Ddo tao;

Khoa Sau il?i;

Ciic Khoa qudn lf
CTDT;

Phdng KT&DBCL

v Thr.rc hiQn quy ch6 c6ng khai

I KO ho4ch vd tdi lipu huong
d6n thsc hiQn Quy ch6 cdng
khai ddi vdi co sd girio dqc
dai hoc

K6 ho4ch dugc
phd duyQt;

Tdi liQu huong
din

Th6ng
512024

Phdng KT&DBCL;
C6c don vi

2 Thu thqp thdng tin, t6ng hqp
brio c6o s6 li6u cric bi0u mdu
17 d6n bi€u mAu 2l theo
Th6ng tu 36/2017/TT-
BCDDT vd c6c v6n bin stia
.1. . : !
dol, bo sung (neu co)

86o c6o t6ng hqp
sd liQu theo y€u
c6u cta c6c bi6u

mdulT -21

Th6ng 5-
6t2024

Phdng KT&DBCL
C6c don vi

J Dins tren trans th6ne trn
diQn tt vir ni€m y€t c6ng
khai tr6n b6ng tin cria
Truong theo quy dinh

86o c6o t6ng hgp
s6 liOu theo bi6u
m6u dugc ph6

duyQt;

EEng tr6n
website tnrdng

Th6ng
612024

Phdng KT&EBCL
Don vi li6n quan

4 Gtii b6o c6o thuc hiQn Quy
ch€ c6ng khai cho B0
GD&DT ndm hqc 2022-
2023

COng vtrn biio
c6o cta Trudng

Th6ng
9t2023

Phdng KT&DBCL

vt. T6 chric h6i nghi, hQi thio, tip hu6n vd cdng t6c tl6m bio ch6t ltrqng; xAy drgng vh
ph6t tri6n vin h6a chdt luqng

I T6 chr?c HQi nehi t6ng ki5t
c6ng t6c DBCL nim hgc
2022-2023

86o c6o tdng ki5t

HOi nehichdt
luo-ng

Th6ng
12/2023

Phdng KT&DBCL
Vdn phdng;

Phdng TVTS&PTTH;
Phdng TCCB

.I 
HANG

il0
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Don vl thg'c hiQnThoi gian
thgc hiQn

K5t qun dU ki6nSTT NQi dung

Phdng KT&DBCL;
Phdng TCCB;

Khoa,ts0 m6n;

C6c tlon vi li€n quan

Nim hgc
2023-2024

2 Tfp hu6n, btii duong vti
c6ng tdc DBCL:
- T6 chr?c tfp huAn nh{n
thrlc vti HTQLCL theo ti€u
chuAn ISO cho CB-GV ki6m
nhiQm c6ng t6c DBCL cdc

ilon vi.
- T6 chr?c ddo t4o mdi vd t6i
ddo tao d6nh gi6 vi6n nQi bQ

HTQLCL theo ti€u chuAn

ISO.

- T6 chric t{p hu6n,.cri c6n

bQ tham gia tflp hudn, ddo

t4o, b6i duOng cdng t6c vti
hQ th6ne DBCL b€n trong;
DBCL CTDT, DBCL CSGD
theo ti0u chuAn cria BQ

GD&ET, ti€u chu6n AUN-
a4 ,i c6c bQ ti6u chu6n
qudc tO

Thudng
xuy€n

cht tich HET;

Ban Gi6m hiQu;

Phdng KT&DBCL;
Toin th6 VC-NLD cria

Truong.

3 Tuyon truyan, ph6 bitin ndng

cao nh{n thrlc, vi tri, vai trd
cria c6ng t6c DBCL_trong
mQi hoat dQng, mqi di€n ddn
cria Nhd trudng; ti€p tpc

-ltuy€n truydn xdy dgng. Ph6t
tri6n vdn hoa chdt luqng
trong dQi ngfr giing vi6n vh
crin b0 vi6n chric trong todn

trudng.

III. T6 chric thr;c hiQn

l. Phdng Kh6o thi vir Eim bio chAt luqng

- T6 chrlc xdy dpg, tritin khai Kt! ho4ch d6m b6o ch6t luqng ndm hqc 2023-2024;

- T6ng hqp, d6nh gi6 kiit qu6 thuc hi€n k6 ho4ch tl6m b6o chAt lu-o,ng ndm hsc

2023-2024 vd xdy dpg k6 ho4ch dim b6o ch6t lugng nim hgc mdi;

- Cht tri, ph5i hqp v6i khoa, b0 mdn, phdng ban, viQn, trung tam d6 t6 chric. ph6

bitin, huong d6n tritin khai kti hoqch cta Truong vir c6c v[n bin cria BQ Gi6o dgc vd Edo

t4o vC cdng t6c DBCL.

K6 hoach dugc
ph6 duyQt;

N6i dung t{p
huAn
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- T6 chric kitlm tra, gi6m s6t, ddn dt5c viOc tri6n khai k6 hopch 6 c6c <lon vi theo

tung nQi dung cdng viQc, g6p phdn thlrc hiQn thdnh cdng k6 ho4ch DBCL ntmhgc 2023-

2024 vdt6ryhgp brlo crio cho Ban Gi6m hiQu.

2. C{c dcrn vi trong toirn truimg

- PhO bi6n nQi dung k6 ho4ch cdng t6c il6m b6o ch6t luqng nim hgc 2023-2024

d6n todn th6 c6n bQ vi0n chric cta tlon vi;

- Cht tri c6ng t6c dim b6o ch6t luqng cta don v!, x6y dung k6 hoach cp thtl vd t6

chrlc tri6n khai thuc hiQn theo dring ti6n dQ kti ho4ch; thudng xuy€n ki6m tra, d6nh gi6,

b6o c6o k6t qud ho4t dQng theo tirng giai doqn;

- 86o c6o cho Ban Gi6m hiQu vd c6c co quan c6 liOn quan theo y6u cdu..76-

U TRTIONGNoi nhQn:
- Clc QLCL (de b/c);
- Ban Girim hiQu (d6 chi tlao);
- Cic tlon vi;
- Ddng website;

- Luu: VP, P.KT&DBCL.
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