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THANH PHO HO CHI MINH
S6:457¢/KH-DHNH Thanh phé Hé Chi Minh, ngay ASthdng f1ndm 2023
KE HOACH

Céng tic Pam bio chit lrgng nim hoc 2023 — 2024
Cin cir Luat Gido duc dai hoc (Luét sd: 08/2012/QH13) va Luét sira ddi, bd sung
mdt s6 diéu cia Luat gido duc dai hoc (Luét s6 34/201 8/QH14);

Cén ctr Théng tu s6 04/2016/TT-BGDBT ngay 14/3/2016 ctia BO GD&DT vé viée
ban hanh tiéu chudn danh gi4 chit luong chuong trinh dao tao cac trinh do cia gido duc
dai hoc;

Cén ctr Thong tu sd 12/2017/TT-BGDDT ngay 19/5/2017 ctia B6 GD&DT ban
hanh Quy dinh vé kiém dinh chét luong co s& gido duc dai hoc;

Cén ¢t Quyét dinh sé 2180/QD-DHNH vé viéc ban hanh Quy ché Bao dam chét
luong Trudng Pai hoc Ngan hang TP.HO Chi Minh;

Truong Pai hoc Ngan hang TP. Hd Chi Minh xdy dung K& hoach cdng tac dam bao
chét lwong nam hoc 2023 — 2024 véi cac ndi dung sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Nang cao chét lugng hé théng dam bao chit lurgng bén trong ciia Nha trudng phu
hop véi st mang, tdm nhin, chién lugc phét trién cta Trudng trong ting giai doan.

- Nang cao chét lugng dao tao; dép {tng céc yéu cdu cia tiéu chuén kiém dinh chét
lugng gido duc cip co s& gido duc, cip chuong trinh dao tao theo tiéu chuén ciia B
GD&DT va tiéu chudn AUN-QA.

- Xay dyng va phaét trién vin héa chit lugng trong cac hoat dong dao tao, nghién
ctru khoa hoc va phuc vu c¢ong déng.

2. Yéu ciu

- K& hoach phai phit hgp véi diéu kién thuc tidn cia Nha truong, dam béo tinh kha
thi va thue hién ding tién do.

- MBOi ndi dung phai c6 ké hoach hoat dong cu thé, trién khai thuc hién, gidm sat,
dbi sanh dé cai tién, ddng thoi phai c6 hd so minh ching két qua thuc hién.

- Céc hoat dong dam bao chit lugng phai phuc vy va dap tmg dugc yéu cdu cong
tac tw danh gia, danh gia ngoai va kiém dinh chit luong gido duc.



II. NOI DUNG THU'C HIEN

STT Ngi dung Két qua du kién | 001810 | 5oy vi thye hign
thyc hién
1. | Céng tic duy tri, cdi tién HTQLCL theo tiéu chuin ISO 21001: 2018

Té chic danh gia ndi bd hé

thdng quan ly chét lugng Két qua danh gia
theo tiéu chudn ISO 21001: | ndi b HTQLCL; Ban quén Iy ISO;
2018 va thuc hién hanh déng | Béo c4o hanh Théng ‘ .
khc phuc phong ngira dbi | dong khic phuc | 12/2023 Phong KT& DBCL;
v6i nhitng di€ém chua phi | phong ngira sau Cac don vi
hop dugc phat hién trong | dinh gia ndi b
qu4 trinh danh gia ndi by
2. |Té chirc tai danh gié cép |
chimg nhdn HTQLCL theo | Giay chirng nhan
tiéu chudn ISO chu ky 3; HTQLCL; Ban quin 1§ 180
Thue hién hanh dong khic| Bdao céo hanh Thang 3 ,
¥ - ] : Phong KT& BPBCL;
phuc phong ngira doi véi| dong khic phuc 4/2024 ong,, -
nhitng diém chua phu hgp | phong ngira sau ALV
dugc phat hién trong qud | dénh gia duy tri
trinh danh gia
3. | Béo cao ké} qua thuc hién | Béo cao két qua
muc tiéu chat lwong, chuong | thuce hién MTCL
trinh hanh dong ndm 2023; nim 2023; Ban quan 1y ISO:;
Xay dung muc tiéu chat| Muyc tiéu chét Thang 01- Phone KT& DBCL:
lugng, chuwong trinh hanh | [uwong chuong 02/2024 g, T
dong nam 2024 trinh hanh dong Cac don vi
nam 2024 dugc
~ phé duyét
IL | Pam bio chit lwrgng cap co s& gido duc
1. |Thuc hién va giam sat ké| ., . .z .
o ok % Béo céo két qua
hoach cai tién chat lugng sau thec hidn hin Nam hoc TAt ca cac don vi
kiém dinh chat lugng CSGD iy & | 2023-2024 '
; nidm
chu ky 2
2. | Xay dung ké hoach va trién | - K& hoach Tt
khai thuc hiéngké hoach tur danh gié've‘l kiém
danh gia va kiém dinh chﬁt dinh chat lugng
lugng CSGD theo ti€u chuén | CSGD theo tiéu Nam hoc ]
AUN-QA chuan AUN-QA; 2 023_20'2 4 Tat ca cac don vi

- Céc quyét dinh
thanh lap Hoi
ddng ty danh gia,
Ban thu ky va




STT Noi dung Két qua dy kién | 1018180 | b o Vi thye hign
thue hién
cac nhom chuyén
trach
HIL | Pam bio chit lwgng cép chwong trinh dao tao

A | Chwong trinh dao tao da dwgc danh gia va cong nhin

I. | Thyc hign va giam sat ké Phong KT& DBCL;
hoach cai tién chat lugng sau Khoa KTKT;
kiém dinh chétmlu'c_mg (24 Khoa KTQT:
CTDT theo tiéu chuan Bao céo két qua Khoa OTKD:
AUN-QA (03 CTBT cir| i i, | Namhoo | 108 DED:
nhan K¢ todn, Kinh t€ Quoc | ™ hine nam 2023-2024 | Khoa Sau dai hoc;
t€, Quan tri Kinh doanh va g _ Céc don vi lién quan
01 CTDT thac si Tai chinh
Ngén hang giai doan 5 ndm
(2022-2027)

2. | Xay dyng, thyc hién va giam Khoa Luat kinh té;
sat ké hoach cai tién chat Khoa Ngoai ngir;
luong giai doan 5 nidm Khoa HTTTOL:
(2023-2028) doi  véi 03 | Ké hoach cai tién Khoa TKD('Q -
CTDT chinh quy chudn |  cpéjyone 9 QUKD -
(Luat Kinh t€, Ngbn ngit CTPT: Kt hoe Kffoa K¢ toan Kiém
quin 1y) va 03 CTDT tiéng | 0 %0 céi(tlién Khoa Tai chinh;
Anh bé.n phﬁn, (Quén tr,i ) hz‘m;g nim Khoa Ngén héng;
Kinh doanh, K& toan, Tai 3 ; i
chinh Ngan hang) Fhing Bao to;

i Phong KT& PBCL;
Céc don vi lién quan
B | Chwong trinh dao tao dang trién khai tw danh gia va danh gia ngoai

Kiém dinh chét lwgng CTDT theo tiéu chuAn MOET trinh d} thac s

1. Xady dung bdo cédo Tu ¥ Khoa Sau dai hoc;
dénh gid CTDT theo tiéu| BdocdoTDG , Khoa QTKD:
chudn MOET thac si Quan | dugcph€duyét; | Dén thang e
g 5 o A . Khoa Luét Kinh té;
tri Kinh doanh va thac si| HO0 so minh 11/2023 2 ! ity
Luit Kinh té chimg ong KT& ;
Céc don vi lién quan
2. T chuc dén}'ln gia ngogé.i K& hoach d4nh Khoa Sau dai hoc;
CIPT theo~ tIE:u .cht.lan gi ngoai dugc - Khoa QTKD:
iy 3t g Kih |1, PSR 112023 | Khoa Ludt Kinh t&
nn va ua A . sz
& ' ' H6 so danh gia Phong KT&PBCL;
R Céc don vi lién quan

—_

WA

WA
TRUG
NG/

“1ANH |

ICHI )

T —
*
=



STT Noi dung Két qua dy kién b sl Pon vi thye hién
thwe hién
2. | Kiém dinh chit lwgng CTDT theo tiéu chuin AUN-QA

S tvia] p g | o [T
82 CTDT ot tlhin ngnh Tat | Tovs PReduyit | Dénthang | Kho Ngdn hang;
chinh va Ngin hang theo Ho sc, minh 02/2024 Phong KT&DBCL:
tidu chuén AUN-QA chimg Céc don vi lién quan
Té chirc dénh gia ngoai cap | Ké hoach tb churc Khoa Tai chinh;
g?gr tl}eo . f\UN'Qﬁ 192 danh gid ngoai; Tir ngdy 16- Khoa Ngan hang;

- nhTVé°§gf;na;énf‘gga“ 4| Hbsodinhgid | 18/4/2024 | Phong KT&DBCL:
ngoai CTDT Céc don vi lién quan
IV | Khio sit chit lwgng
1. |Khéo sét ngudi hoc vé chit | Bdo caokét qua |y tién | Phong KT&DBCL:
lugng giang day (KS01) khao sat d6 hoc ky 1 | Phong Dao tao;
va hoc ky II | Khoa Sau dai hoc;
nam hoc Vién dao tao quéc té;
2023-2024 | C4c khoa/bo mén
2. | Khao sit ngudi hoc sdp tot | Béo cdo két qua Phong KT&DBCL;
nghiép vé chat lugng khoa khao sat Phong Do tao;
dao tao (KS02) Theo lich i Saidii e
dangkyxét | .. . .
tbt nghiép Vién dao tao quoc te,;
Céc khoa/bd mon;
Phong QLCNTT
3. | Khéo sat tinh hinh viéc lam ) Phong KT&DBCL;
clia ngudi hoc trong vong 12 | K& hoach khao Phong Pao tao;
thang ke tir khi tot nghiép sat dqu: phé Thine 7— | Khoa Sau dai hoe:
o upet; 1212023 | Vien dao tao quée té:
Bdo cédo két qua ; 20 quOC 1€
khéo sat Ph(‘)n% CTSV;
TT H6 trg sinh vién
4. |Khio sat nha tuyén dung | K&hoachkhio
chat lugng sinh vién tot| st dugc phé ) Cac Khoa/Bo mon;
nghiép (KS04)  duyét Théng 7~ | Phong CTSV
Béo cdo ket qua
khao sat
5. |Khao sit ngudi hoc vé chét| Thing | Phong KT& PBCL;
lugng & chirc, quan 1y va | Bdocdoketqud 15053 | c4c Khoa/Bo mon:
dich vu dao tao (KS05) khao sat 12024 L

Céc don vi lién quan




&e £ : S Thoi gian . -
STT NOi dung Két qua du kién thye hign Don vi thye hién
6. | Khao sat giang vién vé chit Thé Phong KT& PBCL;
lugng té chirc quan ly, dich | Bao cdo két qua ne |
i PP . 12/2023- | Cac Khoa/B) mén;
vu dao tao va chat lugng khao sat 3/2024 ) i il
ngudi hoe (KS06) Cac don vi lién quan
7. | Khao séat vién chirc — ngudi Y 3 Phong KT& PBCL;
lao dong v€ moi truong lam Baokci?; Okszttqua Tgf;;%zlg- T4t ca vién chirc,
vige (KS07) ngudi lao dong
8. | Khao sat phuc vu cdng tic Theo ké | Phong Dao tao;
Xﬁ}: dung, soa doi va cdp hoach xdy | Khoa Sau dai;
nhat CTDT Hb so khao sat dyng, sira | Cac Khoa quan ly
doivacdp |CTPT;
nhat CTDT | ppong KT&PBCL
V' | Thue hién quy ché cong khai
I. | Ké hoach va tai ligu huéng | K& hoach dugc
dan thl,’rc hién Quy ché cong phé duyét; Théng Phong KT&DBCL;
khai doi v6i co s& gido duc | Taj ligu hudng 5/2024 Céc don vi
2. | Thu thap thong tin, tépg hop i
bdo cdo s6 liu cac biéu mau | Béo cdo tong hop
17 dén biéu mau 21 theo | s li¢utheoyéu | Thang5- |Phong KT&DBCL
Thong  tu 36/2017/TT- | cdu cua cdc bicu 6/2024 Céac don vi
BGDDT va céc vin ban stra mau 17 -21
doi, bo sung (néu co)
3. |Dang trén trang thdng tin Béo cao téng hop
dién tr va niém yet cdng | sO liéu theo bicu Phong KT&DBCL
khai trén bang tin cta| mau dugc phé Théng Pon vi li2
Truong theo quy dinh duyét; 6/2024 e
Déng trén
website truong
4. Gi{i bdo céo thyc hién Quy
ch¢ cong khai cho BO| Codngvinbéo Thang | Phong KT&DBCL
GD&DT ndm hoc 2022- | cdo cua Truong 9/2023
2023
VI. | T chirc hi nghi, hi thio, tip huin vé cong tic dam bio chit lwong; xiy dung va

phit trién viin hoa chit lwgng

T6 chire Hoi nghi tdng két
cong tic PBCL ndam hoc
2022-2023

Béo céo téng }(ét
Hoi nghi chat
lugng

Thang
12/2023

Phong KT&DBCL
Vin phong;

Phong TVTS&PTTH
Phong TCCB




STT

Thoi gian

A A > s A
Noi dung Keét qua dv kién thire hidn

Pon vi thye hién

Tap huén, bdi dudng vé
cong tac DPBCL:

- T chic tdp huin nhan
thitc v& HTQLCL theo tiéu
chuén ISO cho CB-GV kiém
nhiém cong tdc DBCL cac
don vi.

- T chic dao tao méi va téi
dao tao danh gia vién ndi bd K& hoach duoc
HTQLCL theo tiéu chuin g '
ISO.

- T4 chirc tap huén, cir cén
bo tham gia tdp huan, dao
tao, b01 dudng cong tac vé
hé théng PBCL bén trong;
PBCL CTDT, bBCL CSGD
theo tiéu chudn cia Bo
GD&PT, tiéu chuan AUN-
QA va cac bd tiéu chuén
qube té

Phong KT&DBCL;
Phong TCCB;
Khoa/Bo mon;

Cac don vi lién quan

phé duyét; Nam hoc
NOoi dung tép 2023-2024
huan

Tuyén truyén, phd bién ning
cao nhén thirc, vi tri, vai tro
cia cong tic DBCL trong Chu tich HPT;
moi hoﬁt dong, moi di?:n dan : Ban éiém hicy.
cia Nha truong; tiép tuc Thuong . -

tuyén truyén xa}? dyng, phat xuyén Phong K”T&DBCL;
trién van héa chét luong| Toan thé VC-NLD cua
trong ddi ngil gidng vién va Trudng.

can bd vién chirc trong toan
truong.

IIL. T chirc thye hién
1. Phong Khdo thi va Pam bao chit lwgng
- T chire xay dyng, trién khai K& hoach dam bao chét lrgng nam hoc 2023-2024;

- Tbng hop, dénh gid két qua thuc hién ké hoach dam bao chét lwgng nam hoc
2023-2024 va xay dung ké hoach dam bao chét lugng nim hoc méi;

- Ch tri, phéi hop v6i khoa, b mén, phong ban, vién, trung tdm dé t chirc, ph6
bién, huéng din trién khai ké hoach cia Truong va cic vin ban ctia B§ Gido duc va Dao
tao vé cong tac DPBCL.




£

- Tb chirc kiém tra, giam sat, don dbc viéce trién khai ké hoach & cac don vi theo
ting ndi dung cong viée, gop phi“m thyc hi¢n thanh cong ké hoach PBCL nam hoc 2023-
2024 va tong hop béo cdo cho Ban Giam hiéu.

2. Cac don vj trong toan trudng

- Phd bién nodi dung ké hoach cong tic dam bao chét lwgng nam hoc 2023-2024
dén toan thé can bo vién chirc cua don vi;

- Chq tri cong tdc dam bao chét lugng cia don vi, xdy dung ké hoach cy thé va té
chir trién khai thyc hién theo ding tién d9 ké hoach; thudng xuyén kiém tra, danh gia,
bao cao két qua hoat dong theo timg giai doan;

- Béo cdo cho Ban Gidm hi¢u va cac co quan c6 lién quan theo yéu cau,

Noi nhin:

- Cuc QLCL (& blc); o
- Ban Giam hiéu (dé chi dao); /
- Céc don vi;

- Pang website;

- Luu: VP, PKT&DBCL.
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