HUONG DAN CAP NHAT THONG TIN PIA CHI

Céc budc nay gitp ban chinh sira Pia chi chi tiét trong tai khoan ctia minh:
Buée 1: Mé Menu va chon Thong tin tai khoan
o Trong ung dung, diéu huéng dén phan Menu hoic Tai khoan (thudng 13 biéu

tuong c6 3 gach ngang hoic biéu trong ngudi dung).

o Chon muc Thong tin tai khoian
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CHON TAILIEUKY SO @) sinh tric hoc (]
P Kich thudc t3i da: 15MB =
Dinh dang PDF, DOC, XML, PPT, TXT, Anh N e Théng tin tai khoan

E Danh sach don hang

@ o5i mat khau
ch strky s6
Kiém “ra file ky s&
m PGi thiét bi / Bi PIN
Khéng co6 giao dich cho xac nhan! Quan I§ thidt bi
Hé théng lién két
Lich str giao dich

Chinh sach bao vé
dir liéu ca nhan

Lich sir cap nhat

Cau héi thudng gip

Hotline: 18001260
Phién ban 2.0.20



Budc 2: Chon chinh stra dia chi
o Trong man hinh Théng tin tai khoan, tim dén phan Pia chi chi tiét.

o Nhan vao biéu tweng chinh sira (hinh cdy but chi) bén canh dia chi hién
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<« Thong tin tai khoan

®© Loai tai khoan
Ca nhan

CCCD/CMND/H6 chiéu
037180002682

Q. Sé dién thoai

>< Dia chi email

© Dia chichi tist

36 Ton That Dam TP H6 Chi Minh

R

Ma thiét bi dang d&ng nhap
5ec7847055ed5e02

Cap nhat email, s6 dién thoai




Buwée 3: Cap nhat Dia chi
o Mot cira sb Cap nhat dia chi s& hién ra.
o Dién hodc chon lai cac truong thong tin bét budc:
= Tinh/Thanh phé* (Vi du: TP Ho6 Chi Minh)
=  Phuwong/Xa* (Vi du: Phuong Sai Gon)
- Dia chi chi tiét* (Vi du: 36 Tén That Pam)

o Nhan Xac nhan
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Thong tin tai khoan

® Loai tai khoan
Ca nhan

CCCD/CMND/H® chiéu
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Q, 6 dién thoai

Dia chi email

© Dia chi chi tiét %
Cép nhat dia chi "
Tinh/Thanh pho * —
S —
TP H6 Chi Minh ¢
Phuong/Xa *
< —
Phuong Sai Gon X

Dia chi chi tiét *

Dien thong tin dja chi cy the.

36 Ton That Pam




HUONG DAN GIA HAN/KICH HOAT CHUNG THU SO

1. Gia han Chirng thu s6
Budc 1: Chon muc Gia han
o Trong tng dung, chuyén sang tab Chirng thw 6.

o Nhan vao muc Gia han

0931 =0 - N§ U | E€ED
Chirng thu sé
0 0 ©
Mua Mua Gia han Thay dai
chung thu lugt ky thong tin

£ Cau hinh mau chir ky

3‘5 Dang hoat déng

Hiéu luc 08/10/2024 - 08/10/2025 12:45

S6 serial

Goi SmartCA ca nhénP/SO (Cong dan)

74 66

Ky sé Chirng thu sé Khac
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Budc 2: Chon chu ky Gia han
e Man hinh Chon chu ky gia han s€ hién thij céc g61 dich vu.
o Chon géi ban mudn gia han.
« Nhén chon vao goéi mong mudn.
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— Chon chu ky gia han

Goiy giahan (02)
() biéu ban can biét
e Khach hang dugc giao dich ky sé mién phi trén Céng
dich vu Céng Quéc gia, B4 nganh, Tinh/ Thanh phd va
khong bi trir vao lugt ky trong goi da dang ky.
e SO lugng lugt ky trong goi chi cé thé sir dung trong

thoi gian chirng thu sé con hiéu luc.

SmartCA PSO - Gia han

Thoi gian s dung 12 Thang
Phi dich vu 16.200d
S6 luot ky 3

SmartCA ca nhan PSO (Cong dan)

Thoi gian st dung 12 Thang
Phi dich vu Mién phi
S6 luot ky 0




Budce 3: Xac nhan don hang
o Kiém tra lai toan bd thong tin.

« Nhén nit Xac nhan.

09:07 @RI - SN 5 85|

<« Xac nhan don hang

Gia han chirng thu s6

Ma don hang HCM-GH/00034424 ()
Ngay tao 03/10/2025
Trang thai Cho thanh toan online

Thong tin thué bao

Tén thué bao

037180002682
36 Tén That Dam, Phudng Nguyén
Thai Binh, Quan 1, H6 Chi Minh

S6 dién thoai 0909667169

Serial chirng thu sé

540101013110a30162dc47aeddsd0fe2 o)

S6 gidy to

Dia chi

Théng tin goi cudc [ |
Tén goi SmaftCA ca nhan PSO (Cong dan)
Phi dich vu Mién phi
Ma gidi thiéu
3y
&
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Téng thanh toan v

O VND

Xac nhan
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2. Quy trinh Ky hop dong dién tir
Buwéc 2: Bit diu Ky hop dong (HD)
o Man hinh hién thi ndi dung Hop dong sir dung chirng thuwr sé.

o Kéo xudng dudi cung va nhan nut Bat dau ky

HBi# 48R <®diing chiing thu s6

BM 01: Phiéu D¢ nghj cung cip dich vy chirng thye CKS cong cjng VNPT-CA

CONG HOA XA HQI CHU NGHIA VIET NAM
’ Djc lip - Ty do - Hanh phic
-------- D 18 U
VNPT
PHIEU PE NGH] CUNG CAP DICH VUl CHUNG THUC
CHU KY SO CONG CONG VNPT-CA
Kém theo Hop dong s6: HDHCM8814321514
Déi twgng Khich hang sir dung:

[ 16 chire [ Ca nhan thuée té chire - doanh nghiép V Canhin
Hinh thirc cung cﬁp dich vu:
[ cép mei v Gia han

1. THONG TIN BEN SU DUNG DICH VU (Goi tit la Khich hang):
Tén co quan/t chirc/ca nhan
Dia chi/tru so giao dich: 36 Ton That Dam, Phuong Sai Gén, TP Ho Chi Minh
Dién thoai: (NSSSHSESI Email giao dich
Ma s6 thué (16 chirc):
Tai khoan s6: . Tai Ngan hang
Gidy chimg nhin DPKDN/Gidy chimg nhan DKHKD/QD thanh 1ap/CCCD/Can cude/Ho chiéu so
0f
Quée tich (ap dung véi nguoi nuée ngoai)
Noi cap: Ngay cap: .
Nguoi dai dién (Té chire): Chure vu
(Theo gidy ty quyén s ngay )
$6 CCCD/Can cude/Ho chiéu cua nguoi dai dién (Té chirc)
Ngay cép: . ) Noi cép:
Cac thong tin khac (néu co):
** Trueomg hop khach hang la cd nhan thugc 16 chize doanh nghiép cdn bé sung Danh sach c nhan
cdp chimg thi s6 trong 6 chirc/doanh nghiép theo biéu mau dinh kém.
1L THONG TIN BEN CUNG CAP DICH VU (Goi tit Id VNPT): TAP DOAN BUU CHINH
VIEN THONG VIET NAM  (Dgi di¢n Ia VIEN THONG THANH PHO HO CHi MINH - CHI
NHANH TAP DOAN BUU CHINH VIEN THONG VIET NAM)

Nguoi dai dién: Nguyén Ngoc Oanh.  Chire vu: Giam doc PBH OnLine

(Theo gidy ty quyén s6 2733 /GUQ-VNPT.TPHCM-NS ngay 29/09/2025)

Dién thoai: 02839397979. E-mail Website:

Dia chi/try so giao dich: , Hai Ba Trung, Phuong Sai Gon, , TP Ho Chi Minh

Tai khoan s6: 1052957777. Tai Ngén hang: VietcomBank

Ma s thué: 0300954529
Khach hang da doc, hiéu, dong y va cam két thuc hién ding Piéu khodn sir dung dich vy chimg
thwe chir ky s6 cong chng VNPT-CA duoc dang tai tai website dich vu: https.//vnpt-ca.vn,
Phiéu dé nghi cung cap dich vu chimg thye chf ky so cong cong VNPT-CA nay la mét phan gan
lién voi Dieu khoan sir dung dich vy chifag t chir ky s6 cong chng VNPT-CA va Hop dong
cung t_ip va sir dung dich vy chirng thud chirfky sb cong cfng VNPT-CA duoc ky két gitra Bén
cung cap dich vu va Khach hang.

Khach hang quyét dinh dang ky sir dung Yich vu fi cac thong tin thué bao nhu sau:

111. THONG TIN YEU CAU CAP DI HUNG THU'C CHU KY SO VNPT-CA
1. Logi hinh dich vu diing ky: D 1SM) VVNPT SmartCA

- Dich vu VNPT-CA:
[] Khach hang yéu cau VNPT tao cip khd
chuyén giao/luu trit khoa bi mt dén Khach
[] Khach hang tu tao cap khoa. Trong truon hop nay, Khach hang xac nhan da doc, hiéu va cam
két tuan thu, thue hién ding cac tiéu chuin qdy dinh vé viée tao ra va luu trir cap khoa. Khach hang
chiu trdch nhiém bdi thuong cho VNPT néu khong tudn thi cac tiéu chudn quy dinh vé viéc tao ra

clo Khach hang. Trong truomg hop nay, sé& dam bao
ghg mot cach an toan.

Bat dau ky
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Budc 3: Dong y diéu khoan
o Danh du chon vao ca hai 6:

- "To6i da doc va chap thuan Chinh sach béo vé dir liéu c4 nhén ciia
VNPT/Coéng ty con ciia VNPT."
= "T6i hiéu va d(f)ng y thyc hién nhitng hanh dong tuong tu luc "'Bét dau
ky dién tir'" dén luc Hoan thanh ky dién tir 1a viéc ky hop dong dién tir
cung cap dich vu cia VNPT."
o Nhan nit Bit dau ky dién tir

10227 & @O, ¢ RN 376

B i da doc va chdp thuan Chinh séch bao vé di liéu c4 nhén
dia VNPT/Coéna ty con ctia VNPT.

Tﬁi hiéu va dong y thuc hién nhitng hanh déng tur Lldc “Bat dau
Ky dién t(” dén lic “Hoan thanh ky dién td” la viéc ky hap
ong dién tir cung cap dich vu clia VNPT

Bat dau ky dién tu

11 O <




Buéc 4: Nhap mi xac thwe OTP (Lan 1)
o Mot ma OTP s€ duoc gui dén s6 dién thoai cua ban.
o Nhap ma OTP nay vao céc 6 tréng.

o Nhan Tiép tuc

AR BRLoTP N IE il QB

Vui long nhap ma xac nhan tai s6 dién thoai cta khach hang

GUi lai ma xac nhan trong 00:53s
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Budc 5: Vé chir ky dién tir

o St dung ngon tay hodc but cam trng dé€ vé chir ky cia ban vao 6 mau xanh 1a
cay.

o Nhan Tiép tuc
TG B Ky dign tu i 9F il QB

Vui long vé chir ky cla ban vao 6 dudi day. Théng tin nay sé dudc st dung lam

chir ky dién ti cGa ban.

Vé chir ky vao 6 trong




3. Kich hoat Chirng thur s6
Budc 6: Kich hoat ngay

(@]

Sau khi ky hop dong, hé thong c6 thé chuyén ban dén man hinh Chirng thu s6
(hoac ban tu vao).

Tim dén ching thu sé dang & trang thai "Chd nguoi dung kich hoat".

Nhan vao nat Kich hoat ngay

10T - N E Ll
Chirng thu s
Gia han Thay dai
chung thu qut ky thong tin
£ Cau hinh mau chir ky -

Kich hoat trén thiét bi/irng dung khac A

Cho nguoi dung kich hoat

Ma dan hana /

Ngay tao
02/10/2025

Kich hoatngay -

& 33

Ky so Chirng thu sé Khac
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Budéc 7: Thiét 1ap PIN va Sinh tric hoc
o Man hinh Thiét 1ip PIN chirng thw s6 xuit hién.
o Nhap ma PIN méi (6 s6) va Xac nhian ma PIN.

Luu y: PIN khong bao gom khodng trang, ky tw chir, ky tw déc biét, hodc cdc s6 lién
tiep/trung nhau.
o (Tuy chon) Bat "Sir dung sinh tric hoc" dé dung van tay/Face ID thay cho
PIN khi ky so.
o Nhéan Tiép theo

MN3720@ - N 3 6]
<~ Thiét 1ap PIN chirng thu s6

Quy khach TU DAT PIN va LUU TRU lai dé tranh quén.
PIN str dung dé& xac nhan giao dich Ky sé.

Nhap ma PIN

Xac nhan ma PIN

D& bdo vé ma PIN vui long sir dung thiét bi cé hé trg
Sinh trac hoc va bat tinh nang nay

. Str dung sinh trac hoc

* M3 PIN chi bao gom ky tu s8, khéng bao gém
khoang trang va ky tu chi, ky tu dac biét.

* M3 PIN khéng bao gém céac s lién ti€p nhau hodc
cac s trung nhau.



Budc 8: Nhap ma xac thuec OTP.

o Mot ma OTP khac sé dugc guri dén sd dién thoai cua ban dé hoan tat viéc kich
hoat.

o Nhap ma OTP vao céc 6 tréng.
o Nhan Xac nhan
1033 =3 - ¢ E il

L Nhap ma xac thuc

OTP da dugc gui vé s6 dién thoai

Ban chua nhan dugc ma? Guilai ma OTP

Xac nhan
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