TAI LIEU NAY GOM 19 TRANG
THAY CO PHAI THUC HIEN PAY PU 15 TRANG MOI GOI LA GIA HAN XONG

TRANG 16 = 19 XU LY LOI NEU CO

HUONG DAN GIA HAN APP SMARTCA
A. Trén Android (Samsung, Oppo, Xiaomi, v.v.)
1. Mo CH Play (Google Play Store).
2. GO tim: “SmartCA”.

3. Chon trng dung VNPT SmartCA

10:33 =& B @ - vE . CEBD

2 3

VNPT SmartCA
VinaPhone
VNPT SmartCA

3,5 % Hon 17Tr

2 N bai danh gia © 3 tuditralén © Lugt tai xudng
GO cai dat

Thong tin mdi
L&

Xép hang U'ng dung nay

Cho ngudi khac bid 1y nghi ca ban

N
3

Viét bai danh gia

HS trg irng dung

Tham gia chuong trinh thd nghiém

Dung ther ang fi e ém phat hanh
céng kh: g cé i& 3 10 nh ¢

trién. M f li qua trinh ba dung

s& duogc thu thap va chia s& v&i nha phat trién

ho cai thién ina duna.

oo
oo

Ung dung

4. Nhén “Cip nhat (Update)” néu thiy nut nay.
Néu thay nat “Mé (Open)”, nghia 13 app da 1a ban méi nhat.
5. Sau khi cap nhat, mé lai app — déing nhip lai bang tai khoan SmartCA.
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B. Trén iPhone (iOS)

. Md& App Store.

. Vao tab Cap nhit (Updates) hoic tim “SmartCA” trén thanh tim kiém.
. Nhan Cép nhit (Update) néu c6 ban méi.

. Sau khi c4p nhit xong — mé lai SmartCA — kiém tra lai thong tin chir ky.
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HUONG DAN CAP NHAT THONG TIN PIA CHI

Céc budc nay gitp ban chinh sira Pia chi chi tiét trong tai khoan ctia minh:
Buée 1: Mé Menu va chon Thong tin tai khoan
o Trong ung dung, diéu huéng dén phan Menu hoic Tai khoan (thudng 13 biéu

tugng c6 3 gach ngang hodc biéu tugng nguoi dung).

o Chon muc Thong tin tai khoan

Ni e | €E 09:30 =0 @ f sz\m

Ngon ngir

€8 Sinh trac hoc

CHON TAILIEU KY SO
& Kich thudc t6i da: 15MB
Dinh dang PDF, DOC, XML, PPT, TXT, Anh

e Théng tin tai khoan

| e Danh sach don hang
Giao dich ch& xac nhan Xem lich strky s6 :

— k ch strky s6

. m DGi thiét bi / D6i PIN

Khong cé giao dich chd xac nhan!

Quan Iy thiét bi

Hé théng lién két

Lich str giao dich
Chinh sach bao vé
& dir lidu ca nhan

Lich sir cap nhat

Cau héi thudng gip

Hotline: 18001260
Phién ban 2.0.20

J o0

L &) 00

Ky s6 Chung thu sé Khac
1 O <
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Budc 2: Chon chinh stra dia chi
o Trong man hinh Théng tin tai khoan, tim dén phan Pia chi chi tiét.
o Nhan vao biéu tweng chinh sira (hinh cdy but chi) bén canh dia chi hién
0930 m @& - N vE i CED

< Thong tin tai khoan

®©) Loai tai khoan
Ca nhan

CCCD/CMND/H®S chi&u

Q, S6 dién thoai

< Dbia chi email

(® Dia chi chi ti&t
36 Tén That Dam TP H6 Chi Minh

&

M3 thiét bi dang ddng nhap
5ec7847055ed5e02

Cap nhat email, s6 dién thoai

I @ <

o
Budc 3: Cap nhat Dia chi
o Mot cira s6 Cap nhat dia chi s& hién ra.
o Dién hodc chon lai cac truong thong tin bét budc:
- Tinh/Thanh phé* (Vi du: TP H6 Chi Minh)
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=  Phwong/Xa* (Vi du: Phwong Sai Gon)
= Pia chi chi tiét* (Vi du: 36 Téon That Pam)

o Nhin X4c nhin

930 - Nt UE Ll €ED

€ Thdng tin tai khoan

Cap nhat dia chi x
Tinh/Thanh pho * Chn thanh pho HCM

TP H6 Chi Minh X ‘
Phu’bng/Xé . Chon phudng Sai Gon
‘ Phudng Sai Gon X ‘

Dia chi chi tiét *
Dien thong tin dja chi cy the.

36 Ton That Dam <: |
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HUONG DAN GIA HAN/KICH HOAT CHUNG THU SO

4

1. Gia han Chirng thu so
Budc 1: Chon muc Gia han
o Trong ting dung, chuyén sang tab Chirng thw 6.
o Nhin vao muc Gia han

09:31 o & &3 - Ni UE L €EH

Chung thu s&

Mua Mua Gia han Thay d8i
chdirng thu luot ky thdéng tin

£ cCa&au hinh mau chir ky >

42 Dang hoat ddng

08/10/2024 - O8/10/2025 12:45

SmMartcA ca NRan ~>uU S onoguaangag o

= 88

[l = oo

Ky s& Chung thu s& Khac
(NN (=) <

Budc 2: Chon chu ky Gia han
« Man hinh Chon chu ky gia han s& hién thi cac goi dich vu.
o Chon goi ban mudn gia han.

o Nhan chon vao goéi mong mudn.
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09:31 = o &3 - =t 9E il €E

e

Chon chu ky gia han

Goi y gia han (02)

(D Piéu ban can bié&t

e Khach hang dugc giao dich ky s& mién phi trén Cé8ng

dich vu Céng Qudc gia, B nganh, Tinh/ Thanh phd va

khéng bi trir vao lugot ky trong goi da dang ky.

- S& lugng

lugot Ky trong goi chi c¢cdé thé s dung trong

thdi gian ching thu s& con hiéu luc.

SmartCA PSO - Gia han

Thdi gian sdr dung 12 Thang

Phi dich vu

16.200 g

S8 lugot ky 3
SmartCA ca nhan PSO (Céng dan)
Thdai gian sr dung 12 Thang
Phi dich vu Mién phi
S8 lugt ky o
11
Buwée 3: Xac nhan don hang
o Kiém tra lai toan bg thong tin.
o Nhan nat Xac nhan.
[eEe bl < VS turae - a3: LTE Lal
= Xac nhanmn don hang
Gia han chdng thu sS&
Ma don hang HCM-GH/O0OO3Zaaz=za ())

Ngay tao
Trang thal

Thong tin thuée b

TéeEN thué bao

SS gilay o

Dia chi

S8 gien thoai

o3z3/10/2025
Chd thanh toan online

54071071013 f10d30102dcaA47deddedofe2 £

Phi dich vu

M3a gidi thieu

SmalftdCA ca nhan PSO (Céng dan)
Mién phi

TSNg thanmh toan V

O VIND

2. Quy trinh Ky hop ddng dién tir
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Buéc 2: Bit dau Ky hop dong (HP)
o Man hinh hién thi noi dung Hop dong sir dung chirng thu sd.

o Kéo xudng dudi cung va nhan nut Bat dau ky

BM 01: Phiéu D& nghij cung ciip dich vy chirng thye CKS cong cjng VNPT-CA

CONG HOA XA HQI CHU NGHIA VIET NAM
’ Djc lip - Ty do - Hanh phic
-------- Y 8 P
VNPT
PHIEU DPE NGH] CUNG CAP DICH VU CHUNG THU'C
CHU' KY SO CONG CONG VNPT-CA
Kém theo Hop ding sé6: HDHCM8814321514
D6i twgng Khich hang sir dung:

[ 16 chire [ Ca nhan thuée t6 chire - doanh nghiép v Canhan
Hinh thirc cung cp dich vu:
— .

ivgay vap. v i vap.
Cac thong tin khac (néu co):

** Truong hop khach hang la ca nhan thugc t6 chirc doanh nghiép cdn b6 sung Danh sach c nhan
cap chimg thie s6 trong 6 chirc/doanh nghiép theo biéu mau dinh kém.
11. THONG TIN BEN CUNG CAP DICH VU (Goi tit li VNPT): TAP POAN BUU CHINH
VIEN THONG VIET NAM  (Dgi dién la VIEN THONG THANH PHO HO CHi MINH - CHI
NHANH TAP DPOAN BUU CHINH VIEN THONG VIET NAM)

Nguoi dai dién: Nguyén Ngoe Oanh.  Chire vu: Giam déc PBH OnLine

(Theo gidy iy quyén s6 2733 /GUQ-VNPT TPHCM-NS ngay 29/09/2025)

Dién thoai: 02839397979. E-mail Website:

Dia chi/tru s& giao dich: , Hai Ba Trung, Phuong Sai Gon, , TP Ho Chi Minh

Tai khoan s6: 1052957777. Tai Ngan hang: VietcomBank

Ma sb thué: 0300954529
Khach hang da doc, hiéu, dong y va cam két thuc hién ding Piéu khodn sir dung dich vy chimg
thye chir ky so cong cong VNPT-CA duoc dang tai tai website dich vu: https://vnpt-ca.vn;
https://smartca. vopt.vn.
Phiéu dé nghi cung cap dich vu chimg thye chi} ky s6 cong cong VNPT-CA nay la mét phan gin
lién voi Dieu khodn sir dung dich vy chihg the chir ky sb cong cong VNPT-CA va Hgp dong
cung cip va sir dung dich vy chirng thyd chirfky sb cong cfng VNPT-CA duoc ky két gitra Bén
cung cap dich vu va Khach hang.

Khach hang quyét dinh dang ky sir dung Hich vu f¢i cac thong tin thué bao nhu sau:

111 THONG TIN YEU CAU CAP DI HUNG THU'C CHU KY SO VNPT-CA
1. Logi hinh dich vy diing ky: [] 1SM) VNPT SmartCA

- Dich vu VNPT-CA:
[[] Khach hang yéu cau VNPT tao cap kho
chuyén giao/luu trix khoa bi mét dén Khach
[] Khach hang tu tao cap khoa. Trong truoi hop nay, Khach hang xac nhan da doc, hiéu va cam
két tuan thu, thuc hién dung cac tiéu chudn quy dinh vé viée tao ra va luu triv ciip khoa. Khach hang
chiu trach nhiém béi thuomg cho VNPT néu khong tuan thi cac tiéu chun quy dinh vé viéc tao ra

clfo Khach hang. Trong truomg hop nay, sé& dam bao
gng mot cach an toan.

Bat dau ky

LI O 4
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Budéc 3: Pong y dicu khoan
o Déanh dau chon véo ca hai 6:

- "T6i dd doc va chip thudn Chinh sich bao vé dir liéu c4 nhan cia
VNPT/Coéng ty con cia VNPT."

= "T6i hiéu va d(:Sng ¥ thuc hién nhitng hanh dong tuong tu luc "'Bflt diu
ky dién t&'" dén luc Hoan thanh ky dién tir 1a viéc ky hop dong dién tir
cung cap dich vu cua VNPT."

o Nhin nut Bit diu ky dién tir
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1027 02O » Nf UE | D

[ 1bi a5 doc va chap thusn Chinh sach bao vé dif liéu cé nhan
dia VNPT/Coéng ty con ctia VNPT.

Tr‘)i hiéu va dong y thuc hién nhitng hanh déng tir ldc “Bat dau
Ky dién ti” dén Lic “Hoan thanh ky dién ti” 3 viéc ky hop
'dng dién ti cung cap dich vu clia VNPT

Bat dau ky dién tur

11 @ <

Buéc 4: Nhap mi xac thwe OTP (Lén 1)
o Mot ma OTP s€ dugc gui dén s6 dién thoai cua ban.
o Nhap ma OTP nay vio céc 6 tréng.

o Nhan Tiép tuc
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AR B RLOTP N IE il QB

Vui long nhap ma x&c nhan tai s6 dién thoai cta khach hang

GUfi lai ma xac nhan trong 00:53s

[ ———. |
il Q <

Buée 5: Vé chir ky dién tir
o Sir dung ngén tay hodc bit cam tmg dé vé chir Ky cta ban vao 6 mau xanh 14
cay.
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o Nhan Tiép tuc
TShL BRI Ky dien tir

Vui long vé chi ky cla ban vao 6 dudi day. Théng tin nay sé dudc st dung lam

chir ky dién ti cGa ban.

Vé chir ky vao 6 trong

3. Kich hoat Chirng thu s6
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Budc 6: Kich hoat ngay

o Sau khi ky hop ddng, hé thong c6 thé chuyén ban dén man hinh Chirng thu s6

(hoac ban tu vao).

o Tim dén chimg thu sé dang & trang thai "Ché ngudi dung Kich hoat".

o Nhén vao nit Kich hoat ngay

10223 - LI 5 75]
Chirng thu s6
0 © ©
Mua Mua Gia han Thay déi
chiing thu luot ky théng tin
£ Cau hinh mau chir ky -

Ngay tao
02/10/2025

Kich hoatngay -

Z 3

= = 0o

Ky sd Chirng thu sé Khéc
|1 @) <
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Budéc 7: Thiét 1ap PIN va Sinh tric hoc
o Man hinh Thiét 1ap PIN chirng thw s6 xuit hién.
o Nhap ma PIN méi (6 s6) va Xac nhan ma PIN.

Luu y: PIN khong bao gom khodng trang, ky tw chir, ky tw déc biét, hodc cdc s6 lién
tiep/trung nhau.
o (Tuy chon) Bat "Sir dung sinh tric hoc" dé dung van tay/Face ID thay cho
PIN khi ky so.
o Nhéan Tiép theo

M3720® - Nf =64 Y

< Thiét 1ap PIN chirng thu sé

Quy khach TY DAT PIN va LUU TRU lai dé tranh quén.
PIN sir dung dé xac nhan giao dich Ky sé.

Nhap ma PIN

Xac nhan ma PIN

D& bao vé ma PIN vui long sir dung thiét bi cd hd trg
Sinh trac hoc va bat tinh nang nay

‘ St dung sinh trac hoc

Tiép theo |

®* Ma PIN chi bao gom ky tu s, khéng bao gom
khoang trang va ky tu chir, ky tu dac biét.

* M3a PIN khéng bao gém cac sé lién ti€p nhau hoac
cac sé trung nhau.

Il @ <

Budc 8: Nhap ma xac thue OTP.

o Mot ma OTP khac s& duoc giri dén s6 dién thoai cia ban dé hoan tt viéc kich
hoat.

o Nhap ma OTP vao cic 6 trong.

o Nhan Xac nhin
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1033 = - RN 275

& Nhap ma xac thuc

OTP da dugc gui vé s6 dién thoai

Ban chua nhan dugc ma? Gui lai ma OTP
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NEU BI LOI

Thoéng bao!

LatelnitializationError: Field 'code' has
already been initialized.

Hudng dan

Thi Quy Thay C6 thyc hién theo cac budc sau day:
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16:15 ™ 2 4l Sl &

Churng thu s6
ua Gia han Thay doi
chung thu qut ky théng tin
£ Cau hinh mau chir ky -

Hiéu luc 24/09/2025 - 11/10/2026 02:17

SO serial

Goi  SmartCA ca nhan PSO (Céng dan

Churng thu s6 da bi an v

o —
o —
—_—
s ~r

Chirng thu s6

Chon Danh sach don hang
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Thay daéi
thong tin

9

oat dong

-

Ngon ngii

e Théhg tin tai khoan
B=4 Danh sach don hang
@ D8i mat khiu
m Dé&i thiét bj / D8i PIN
ImG] Quan ly thiét bi
Lich sii giao dich
Chinh sach bao vé

& dii liéu ca nhan
Lich st cap nhat

Cau héi thudng g3p

Hotline: 18001260
Phién ban 2.0.25

2l T l '9!

Tim kiém trong don hang cac dong chua hoan thanh dé tiép tuc hoan thanh né.
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<= Danh sach don hang

Gia han chirng thu s&

Ngay tao

Théng tin thué bao

Sé6 luong (2)

< Xac nhén don hang

Ma don hang TE - I

Tatc Dang xu ly Hoan Trang thai Chd thanh toan online

01/06/2026

Tén thué bao
Gia han chirng thu s& - s
Bia chi
_ R S8 dién thoai
Ma don hang E = & ] i
Serial chirng thu sd&
Ngay tao 01/06/2026 - S — - P
Trang thai Cho thanh toan online Théng tin géi cude
Tén goi SmartCA ca nhan PS0 (Cong dan)
@ Chi tiét don hang Phi dich vu Mi&n phi
M3 gidi thigu
Cap mdi chirng thu s6 -> "
P g M =
Ma don hang [ L]
. T8 hanh toa
Ngay tao 28/05/2025 ong thanh toan
Trang thai Hoan thanh O VND

< Phi€u dé nghi cung cap dich vu

BM 0L Fhide DE nehi cums cAp dich v chirnes thec CRS cdng cdms VNFT-CA

CONG uor\ \\l O CHU NGHEA VIET Nase
A Te do - P
x —=a

e

PHILL DE NGHICOUNG CAP DICH VU CHONG THUCO
CHO KY SO CONG CONG VNPT-CA
Kéwe ehico Hep dbmg =8
B4l twgng Khich hiang sir dung:

[ 16 chise [] Ca nhan thudc 6 chic - doanh nghssp  Ca nban
Hink thev cumg cap dich vy
[ Cipmos  Giia han

\l(-‘;\ THONG THANI nlouO( aud v

Ngunoi dar Sigm Nguydn Ngoe Ounh hisc o Giam Sbe TTCSKH

(Theo gify Gy quysm 56 2733 AGUO-VNPT TPHICM-NS ngay 2909/2025)

Phién thoge 2839397979 E-erl Website

Dia chifru 30 gieo dich . Ha Ba Trung. Phuimg Sés Gon, . TF 5 Chi Minh

Tai khoan =& 1052957777 Tai Ngda hang - VietcomBank

MG o6 thed 0F0OSSEsS29
Hén A 33 doc. hidu, ddag v va cam kit thee hidn duns Dide khods sir dung dich v chdng thee
chir k¥ 35 comz cfmz VNFI-CA Swoc dEGng S tal websie dich vu  DHSS Cvnpi-cn vm
hizps Jsmarica smpt we
Phisdu dt.;xhl cung <dp dich vu chumg thus <bd ky 56 cdag cong VNPT-CA niy 1a sedt phin gin
[ Ahoan sir dung dich v chang thye chir Ky -"I- chog VNI CA va Hgp a =
cumz chp v s dune dich v chirne thee chie ky »b chng cdme VNP T-OA Juos Ry kit e hat
Bén

Hén A .’vﬁ Qinks . 1 2 Aung Sichs vu Vo cac thdeg tim Thud beo nhe s
©i da doc va dong y vai bieu khoan s d dich v,

hinh sach bao vé dir lieu ca nhan cuaa VI

©i da doc, da hi€u va dong y bang viégftich chon va an
Iép tuc la viéc ky Hop dong dién t ng cap dich vu
da VNPT

CUOI CUNG NHAP MA PIN PE KiCH HOAT CHU KiCH SO
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